
 

 

Simplified Claims Settlement Process For Families 

Affected By Floods In Multiple States 

 

Affected families can file a claim with minimal documentation as listed 

below: 

1. Government published list of people who have died [in case the 
death certificate is not available] 

2. KYC of the nominee 

3. Cancelled cheque 

 

In order to file a claim, kindly reach out to our Claims Mitra at 

kli.claimsmitra@kotak.com  or 022-66057280. 

You can also reach out to our Points of Contact, Lavina Rodrigues 

(lavina.rodrigues@kotak.com) and Reshmi Bhattacharya 

(reshmi.bhattacharya@kotak.com) for any further details. 

 

Warm regards, 

Kotak Life Insurance 
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