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XIIL LIST OF SHAREHOLDERS

Ledger Folio of Share /Debenture
Holder/Other security holder-

1
IN302814 10025816

Share/Debenture Holder/ Other
security holder’s full Name:

Kotak Mahindra Bank Limited

Father’s/Mother’s / Spouse’s Name | N.A.

Joint Holder’s Full Name -

Type of Share/ Debenture/other Equity
security

Number of Share/Debentures/ Other | 39,29,23,426
securities held

Amount per Share / other security (in | Rs 10

Rs.)

Date of becoming a member / other | 31/08/2000

security holder:-

Address 27BKC, C-27, G Block Bandra Kurla
Complex, Bandra (East)

Town/City Mumbai

District -

State Maharashtra

Country India

Pin Code 400051

Ledger Folio of Share /Debenture 10

Holder/Other security holder-

Share/Debenture Holder/ Other
security holder’s full Name:

Mr. Uday Kotak

Father’s/Mother’s / Spouse’s Name

Mr. Suresh Kotak

Joint Holder’s Full Name

Kotak Mahindra Bank Limited

Type of Share/ Debenture/other
security

Equity

Number of Share/Debentures/ Other | 10
securities held

Amount per Share / other security (in | Rs. 10

Rs.)

Date of becoming a member / other | 17/08/2001

security holder:-

Address 62, NCPA Apartments, Nariman
Point
Town/City Mumbai

Kotak Mahindra Life Insurance Company Limited
(Formerly known as Kotak Mahindra Old Mutual Life Insurance Limited)

CIN: U66030MH2000PLC 128503
Registered Office:

2nd Floor,

Plot # C- 12,

G- Block, BKC, Bandra (£),
Mumbai - 400 051.

Corporate Office:

7th Floor, Kotak Infiniti, Bldg. No. 21,
infinity Park, Off W. E. Highway,
General AK Vaidya Marg, Malad (E),
Mumbai - 400 097, India.

T+91 22 66057777
F+91 22 67425649 / 50
http:/finsurance. kotak.com






District

State Maharashtra
Country [ndia

Pin Code 400021
Ledger Folio of Share /Debenture 13

Holder/Other security holder-

Share/Debenture Holder/ Other
security holder’s full Name:

Mr. Chengalath Jayaram

Father’s/Mother’s / Spouse’s Name

Mr. K Madhavan Kutty

Joint Holder’s Full Name

Kotak Mahindra Bank Limited

Type of Share/ Debenture/other
security

Equity

Number of Share/Debentures/ Other | 10
securities held

Amount per Share / other security (in | Rs. 10

Rs.)

Date of becoming a member / other | 17/08/2001

security holder:-

Address Satguru Simran , 7th Floor, 3r¢ Road,
Almeida Park, Bandra (West)

Town/City Mumbai

District -

State Maharashtra

Country India

Pin Code 400050

Ledger Folio of Share /Debenture 14

Holder/Other security holder-

Share/Debenture Holder/ Other
security holder’s full Name:

Mr. Dipak Gupta

Father’s/Mother’s / Spouse’s Name

Mr. Brij Mohan Das Gupta

Joint Holder’s Full Name

Kotak Mahindra Bank Limited

Type of Share/ Debenture/ other
security

Equity

Number of Share/Debentures/ Other |10
securities held

Amount per Share / other security (in | Rs. 10

Rs.)

Date of becoming a member / other |17/08/2001

security holder:-

Kotak Mahindra Life Insurance Company Limited

(Formerly known as Kotak Mahindra Old Mutual Life Insurance Limited)

CIN: UBB030MH2000PLC 128503

Registered Office: Corporate Office:
2nd Floor, 7th Floor, Kotak Infiniti, Bldg. No. 21,
Plot # C- 12, Infinity Park, Off w. E. Highway,

G- Block, BKC, Bandra (E),
Mumbai - 400 051.

General AK Vaidya Marg, Malad (E),
Mumbai - 400 097, India.

T+91 22 66057777
F+91 22 67425649 / 50
http:/finsurance.kotak.com






Address

A-32, Tanna Residency, Veer
Savaarkar Marg, Opp. Siddhi

Vinayak Temple
Town/City Mumbai
District -
State Maharashtra
Country India
Pin Code 400025
Ledger Folio of Share /Debenture 16

Holder/Other security holder-

Share/Debenture Holder/ Other
security holder’s full Name:

Mr. K. V. 5. Manian

Father’s/Mother’s / Spouse’s Name

Mr. K. S. Krishnan

Joint Holder’s Full Name

Kotak Mahindra Bank Limited

Type of Share/ Debenture/other
security

Equity

Number of Share/Debentures/ Other | 10
. securities held
Amount per Share / other security (in | Rs. 10
Rs.)
Date of becoming a member / other | 17/08/2001

' security holder:-

Address 31-32, Solitaire, Central Avenue Road
Santa Cruz (W)

Town/City Mumbai

District -

State Maharashtra

Country India

Pin Code 400054

Ledger Folio of Share /Debenture 17

Holder/Other security holder-

| Share/ Debenture Holder/ Other
security holder’s full Name:

Mr. Jaimin Bhatt

Father’s/Mother’s / Spouse’s Name

Mr. Mukund C. Bhatt

Joint Holder’s Full Name

Kotak Mahindra Bank Limited

Type of Share/ Debenture/ other

Equity

Kotak Mahindra Life Insurance Company Limited

(Formerly known as Kotak Mahindra Old Mutual Life Insurance Limited)

CIN: U66030MH2000PLC 128503

Registered Office: Corporate Office:
2nd Floor, 7th Floor, Kotak Infiniti, Bidg. No. 21,
Plot # C-12, infinity Park, Off W. E. Highway,

G- Block, BKC, Bandra (E),
Mumbai - 400 051.

General AK Vaidya Marg, Malad (),
Mumbai - 400 097, India.

T+91 22 66057777
F+91 22 67425649/ 50
http:/insurance kotak.com






security

Number of Share/Debentures/ Other | 10
securities held

Amount per Share / other security (in | Rs. 10

Rs.)

Date of becoming a member / other | 10/10/2003

security holder:-

Address Orion Apartments, 29-A, Lallubhai
Park, Andheri (West),

Town/City Mumbai

District -

State Maharashtra

Country India

Pin Code 400058

Ledger Folio of Share /Debenture 1202510000000755

Holder/Other security holder-

Share/Debenture Holder/ Other
security holder’s full Name:

Kotak Mahindra Prime Limited

security holder:-

Father’s/Mother’s / Spouse’s Name | N.A

Joint Holder’s Full Name -

Type of Share/ Debenture/other Equity
security

Number of Share/ Debentures/ Other | 5,40,00,000
securities held

Amount per Share / other security (in | Rs. 10

Rs.)

Date of becoming a member / other |17/03/2006

Address 27BKC, C-27, G Block, Bandra Kurla
Complex, Bandra (East)

Town/City Mumbai

District -

State Maharashtra

Country India

Pin Code 400051

Kotak Mahindra Life Insurance Company Limited

(Formerly known as Kotak Mahindra Old Mutual Life Insurance Limited)

CIN: U66030MH2000PLC 128503
Registered Office:

2nd Floor,

Plot # C- 12,

G- Block, BKC, Bandra (E),
Mumbai - 400 051.

Corporate Office:
Infinity Park, Off W. E. Highway,

Mumbai - 400 097, India.

7th Floor, Kotak Infiniti, Bidg. No. 21,

General AK Vaidya Marg, Malad (E),

T+91 22 66057777
F+91 22 67425649 /50
http://insurance.kotak.com
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Ledger Folio of Share /Debenture
Holder/Other security holder-

1202510000000662/19

Share/Debenture Holder/ Other
security holder’s full Name:

Kotak Mahindra Capital Company
Limited

security holder:-

Father's/Mother’s / Spouse’s Name | N.A

Joint Holder’s Full Name -

Type of Share/ Debenture/other Equity
security

Number of Share/Debentures/ Other | 6,33,66,753
securities held

Amount per Share / other security Rs. 10

(in Rs.)

Date of becoming a member / other |30/03/2007

Holder/Other security holder-

Address 27BKC, C-27, G Block, Bandra Kurla
Complex, Bandra (East)

Town/City Mumbai

District -

State Maharashtra

Country India

Pin Code 400051

Ledger Folio of Share / Debenture 4

Share/Debenture Holder/ Other
security holder’s full Name:

Mr. T. V. Raghunath

Father’s/Mother’s / Spouse’s Name

Mr. Suryanarayan Tirupati

security holder:-

Venkatraman
Joint Holder’s Full Name Kotak Mahindra Bank Limited
Type of Share/ Debenture/other Equity
security .
Number of Share/Debentures/ Other |10
securities held
Amount per Share / other security (in | Rs. 10
Rs.)
Date of becoming a member / other |27/04/2010

Address 11, Kalpataru, Harmony, Sion
Matunga Road, Sion (East)

Town/City Mumbai

District - -

Kotak Mahindra Life Insurance Company Limited
(Formerly known as Kotak Mahindra Old Mutual Life [nsurance Limited)

CIN: U66030MH2000PLC 128503

Registered Office: Corporate Office:
2nd Floor, 7th Floor, Kotak Infiniti, Bidg. No. 21,
Plot# C-12, Infinity Park, Off W. E. Highway,

G- Block, BKC, Bandra (E),
Mumbai - 400 051.

General AK Vaidya Marg, Malad (E),
Mumbai - 400 097, India.

T+91 22 66057777
F+91 22 67425649/ 50
http://insurance kotak.com
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Holder/Other security holder-

State Maharashtra
Country India

Pin Code 400022
Ledger Folio of Share /Debenture 23

Share/ Debenture Holder/ Other
security holder’s full Name:

Mr. Gaurang Shah

Father’s/Mother’s / Spouse’s Name

Mr. C. B. Shah

Joint Holder’s Full Name

Kotak Mahindra Bank Limited

security holder:-

Type of Share/ Debenture/other Equity
security '

Number of Share/Debentures/ Other | 10
securities held

Amount per Share / other security (in | Rs. 10

Rs.)

Date of becoming a member / other |29/04/2011

Address 1502, Crescent Heights, Forjett Street,
Opp. Bhatia Hospital, Tardeo

Town/City Mumbeai

District -

State Maharashtra

Country India

Pin Code 400036

For Kotak Mahindra Life Insurance Company Limited

ishna Cheruvu

Membership No: A33581

ice President- Compliance & Company Secretary

Address: Registered office address as mentioned below

Kotak Mahindra Life Insurance Company Limited

(Formerly known as Kotak Mahindra Old Mutual Life Insurance Limited)

CIN: U66030MH2000PLC 128503

Registered Office: Corporate Office:
2nd Floor, 7th Floor, Kotak Infiniti, Bidg. No. 21,
Plot # C- 12, Infinity Park, Off w. E. Highway,

G- Block, BKC, Bandra (E),

Mumbai - 400 051. Mumbai - 400 097, India.

General AK Vaidya Marg, Matad (E),

T+91 22 66057777
F+91 22 67425649/ 50
http://insurance.kotak.com
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IX. C. COMMITTEE MEETINGS

S. Type of Meeting Date of Meeting | Total Attendance
No Number | Number | % of
of of attendance
Members | members
as on the | attended
date of
the
meeting
1. Audit Committee April 26, 2018 3 3 100
2. Audit Committee July 18, 2018 3 3 100
3. Audit Committee October 19, 2018 3 3 100
4. Audit Committee January 17, 2019 3 2 66.67
5. Investment Committee April 26, 2018 6 6 100
6. Investment Committee July 17,2018 6 6 100
7. Investment Committee October 17, 2018 6 6 100
| 8. Investment Committee January 16, 2019 6 6 100
g, |RiskManagement April 12, 2018 6 6 100
Committee
10, | Risk Management July 12, 2018 6 5 83.33
Committee
17, | Risk Management October 11, 2018 6 5 83.33
Committee '
Risk Management ‘
12. Committee January 7, 2019 6 6 100
Asset Liability June 18, 2018
13. Management Committee > > 100
14 Asset Liability . October 11, 2018 5 4 80
Management Committee
15, Asset Liability ' January 7, 2019 5 5 100
Management Committee
16, Asset Liability ' March 26, 2019 5 5 100
Management Committee
17 Pohcyholders Protection June 6, 2018 4 3 75
Committee
Policyholders Protection September 14,
18. Committee 2018 4 3 7>
Policyholders Protection December 11,
1. Committee 2018 4 4 100
90, | Policyholders Protection |\ o 4. 15 2019 4 4 100
Committee

CIN: U66030MH2000PLC 128503
Registered Office:

2nd Floor,

Plot # C- 12,

G- Block, BKC, Bandra (E),
Mumbai - 400 051.

Kotak Mahindra Life Insurance Company Limited
(Formerly known as Kotak Mahindra Old Mutual Life Insurance Limited)

Corporate Office:

7th Floor, Kotak infiniti, Bldg. No. 21,
Infinity Park, Off W. E. Highway,
General AK Vaidya Marg, Malad (),
Mumbai - 400 097, India.

T+91 22 66057777
F+91 22 67425649/ 50
http://insurance kotak.com
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Corporate Social :
21. Responsibility Committee April 26, 2018 3 3 100
Corporate Social
22. Responsibility Committee January 16, 2019 3 3 100
Nomination & y
23. Remuneration Committee May 16, 2018 4 4 100
24 | With Profits Committee April 26, 2018 6 6 100 -
25. | With Profits Committee March 18, 2019 6 6 100
26. | Banking Committee** - - - R

**The Committee considers and approves the proposals for opening and operating bank
accounts via resolutions passed by circulation. Hence, no meeting of Committee was held
with physical presence of the members during the Financial Year.

For Kotak Mahindra Life Insurance Company Limited

0
LT
Cedric Fernandes

Chief Financial Officer

Address: Registered office address as mentioned below

Kotak Mahindra Life Insurance Company Limited
(Formerly known as Kotak Mahindra Old Mutual Life Insurance Limited)

CIN: Us6030MH2000PLC128503

Registered Office: Corporate Office:

2nd Floor, 7th Floor, Kotak Infiniti, Bldg. No. 21,

Plot # C- 12, infinity Park, Off W. £. Highway, T 481 22 66057777 h '

G- Block, BKC, Bandra (E), General AK Vaidya Marg, Malad (E), F 49122 67425649 /50 KOI hal e hamGSha

Mumbai - 400 051. Mumbai - 400 097, India, http:/insurance.kotak.com
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NINETEENTH ANNUAL REPORT

2018-19

CONTENTS

Board of Directors
Directors” Report
Management Report
Auditors’ Report
Revenue Account
Profit & Loss Account -
Balance Sheet

Schedules forming part of the Financial Statements

Kotak Mahindra Lifa Insurance Company Limited
{Formerty known as Kotak Mahindra Olo Mutuat Life Insurance Limited)

CINGLGRDIOMHZ0GOPLC T 28563

Registered Officer Corporate Office:

a4 Flor, 7th Floor, Kotak infiniti, Bldg. ka. 21,

Plot# C-12, tntinity Park, Off W. £. Highway, T +0T 27 BROETTYY

G- Block, BEC, Bandra (B}, t3eneral AK Vaidya Marg, Malad (£), E+81 22 67425544 7 50

Wimbai - A00 06 1, tdurmbar - 400 597, india. hitpfinsurance kotak com
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BOARD OF DIRECTORS AS ON MARCH 31, 2019

Uday Kotak Non-Executive Director - Chairman
Prakash Apte Independent Director

Paresh Parasnis Independent Director

Anita Ramachandran Independent Director - Woman Director
Shivaji Dam Non-Executive Director

Dipak Gupta Non-Executive Director

Gaurang Shah Non-Executive Director

G. Murlidhar Managing Director

COMPANY SECRETARY

Muralikrishna Cheruvu

CIN
Ue66030M 20001 LC128503

REGISTERED OQFFICHE

2nd Floor, Plot # C- 12, G- Block, BKC, Bandra (E), Mumbai - 400 051

AUDITORS
M/s 5. R. Batliboi & Associates, LLP
M/s Haribhakti & Co., LLP

BANKERS |
Kotak Mahindra Bank Ltd.
Standard Chartered Bank
ICICI Bank Ltd.

HDFC Bank Ltd.

REGISTRAR AND TRANSFER AGENT
M/S. LINK INTIME INDIA PVT. LTD.
101, 247 PARK,

L.B.5 MARG, VIKHROLI (WEST),
MUMBAT - 400 083

WEBSITE
https:/ / insurance.kotak.com/

Kotak Mahindra Life insurance Company Limited
(Farmetly known as Kotak Mahindra Old Mutual Life Insurance Limited)

CIN: UBBD30MHZOC0PLE 128503

Registornd Offico: Corporate Office:

nd Floor, i Floar, Kotak Infiniti, Bldg, No. 21,

o1 # C- 14, nfinity Park, OH W, E. Highway, { +41 22 BGOS7777

0i- Black, BEL, Bandra (F), Goneral AR Vaitya Marg, Malad 18}, F 401 22 67425648 7 50

Ml - 400 0497, Mumbai - 400 097, India, hitpoinsurance kotak com
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@ kotak life

Kotak Mahindra Life Insurance Company Limited [Formerly known as Kotak Mahindra Old
Mutual Life Insurance Limited]

Directors’ Report

Y 2018-19

4/26/2019

Strictly Confidential

Kotak Mahindra Lifa Insurance Company Limited
(Formetly krown as Kotak Mahindra Otd Mutvat Life Insurance Umited)

G LIB6OI0MHLD00FLC 12407

Reglstared Office: Carporata Gffice:

2wl Flaow, th floar, Kotak Infinftl, Bldg. No, 21,

Flot #1C- V2, Infinity Park, O W, E, Highiway, T +81 22 66057777 H I

G- Block, BKC, Bantsa (), Gurea) AK Valdya Marg, Malag (8), | +91 22 67425649 / 50 Koi hai... harnesha

Mupnbai - 400 051, Mumbaf - 400 087, India, g fimsueance kotak.com
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18. Additionally, interim and terminal bonuses of Rs, 19.5 Crores were paid to existing
policyholders during FY18-19.

DIVIDEND & RESERVES

Your Directors do not recommend any dividend for the current year. Your Company does not
propose to carry any amount to the reserves of the Company.

CAPITAL

Your Company continues to be amongst the mosl efficient capital users in the life insurance
space and has a good Assets under Management to Capital ratio. During the year under review,
the Authorized Share Capital of your Company was Rs. 625 crotes, while the paid up share
capital of your Company was Rs. 510 crores. T hme has been no capltal infusion during the FY
201819, |

LICENSE

'The Certificate of Registration under Section 3 of the Insurance Act, 1938 was granted by IRDAI - -
“on January 10, 2001, Pursuant to Section 3 read with Section 3A as amended by Insurance Laws
- (Amc,ndmem) Act, 2015, the process of annual renewal of the Certificate of Registration issued -
to insurers was deleted. Consequently, the Certificate of Registration granted by the IRDAI to
insurers continues to be in force provided the insurers pay the annual fees wuhm prescribed .
time and in prescribed manner.

The Company has paid the annual fees to IRDAI for the FY 2019-20. Accordingly, the Certificate
of Registration is valid as on March 31, 2019 and the samne continues to be in force.

INDUSTRY SCENARIO
The industry during the year registered growth of 11% in overall New Business, whereas your
- Company has registered a growth of 17%. | :

BUSINESS AND DISTRIBUTION CHANNELS

Individual Business

The year witnessed increased focus towards traditional products and an increasing trend
towards long-term selling, which augurs well for your Company. Your Company has driven
Protection and Long Term Savings (PALTS) products across all distribution verticals.

Your Company continues to focus on distribution efficiency. Investment in training Life
Advisors and the sales hierarchy has been stepped up to ensure that productivity is improved
and the distribution team is equipped to meet customers” expectations.

Kotak Mahindra tife Insurance Company Hmitad
(Forrmeety knewn as Ketak Mahintdra Old Mutuat Lite Inshirsnes Limlted)

CiN: Le60a0MHIOMPLC 128503

Registared Offiva: Corporate Ofilea:

Ind Bsot, 71k Hoor, Kolak Inflnit, Bldg. No, 212

Pot # C- 12, Infindty Park, QFf W, £, Highway, T +91 22 68057717 H H

G- Blatk, BKC, Sandra {g). . Genara) AK Vaidya Marg, Malad (), F 481 22 67425649/ 50 Koi hai... hamesha

Murmibai - 400 051, Munbgt - 400 097, India, hitpfinsurance Retak com
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@ kotak life

Besides Kotak Mahindra Bank Limited, your Company has agency tie-ups with cooperative
banks, commercial banks, corporate agents and brokers which also contribute to the premium
income.

Group Business

The Group Business portfolio comprises of traditional and unit-linked products catering to the
gratuity, leave encashment and superannuation needs of employer-employee groups. In
addition, your Company also offers Term and Credit Insurance products. Your Company
generated a premium income of Rs. 2,085 Crores [comprising of New Business of Rs. 1,845
Crores & Renewal of Rs. 240 Croves] for FY 2018-19 as against Rs, 1,608 Crores [comprising of
New Business Rs. 1,432 Crores & Renewal of Rs. 176 Crores] for FY, 2017-18 from group
insurance business and thereby registering a growth. of 29.7%.

PRODUCTS

Your Company has launched and modified products both on group as well as on the individual
side. In continuation with the vision to provide Smart Solutions to our customers, in the month
of Fcbmary 2019, the Company has launched a combination solution'~ “Life Booster”. The

solution is" z. combination of Kotak Assured Savings Plan and Kotak Assured. Income
Accelerator, providing a steady guaranteed income to the customer. During the month of
November 2018, to cater to the needs of the customers in the retirement segment, the Company
* has modified and launched Kotak Lifetime Income Plan ~ an Immediate Annuity plan with
competitive annuity rates. On the Group side, your Company has modified and launched Kotak
Complete Cover Group Plan in the month of October 2018 making it more comprehensive
Credit Life Group Plan covering accidental disability, critical illness and terminal illness apart
from death. The Company also has made changes to Kotak Term Group Plan and Kotak Raksha
Group Micro Insurance Plan to.ensure that the product adequately caters to customers’ needs. .
All these products have helped to enhance thu core philosophy of Protection and Long Term
Savings (PALTS)

MARKETING

Your Company’s marketing efforts during the year were focused on activities that were
designed to improve customer experience to drive and internalize the brand promise.

To this end, your Company has:
+ launched a pre-sale marketing, engagement and productivity mobile application, Smart Sell,

for advisors and sales teams to connect with, inform & engage prospects as well as
policyholders

Katak Mahindra Life Insurance Company Hmited
(Fermerly known as ¥otak Mahlkwdea Ol Mutual Ufe Insurance Limlted)

CIN: UEEQZ0MHZO00M T 128503

Reglstacad CHico: fomporte O ce:

2ind Floar, Ttiv Flgar, Katak infinltl, Bidg. Mo 213

Plot # C- 12, Infinlty Fark, Off W, E, Highway, T +64 22 66057777 H ;

G- Block, BKC, Bandia (8), Genaral AK Voltya Marg, Malad ), F 81 22 67425649/ 50 - Koi hai... hamesha

Mumbial - 400 051, Murmby - 400 097, Indla, hittpAinsurance kalak sam





@ kotak life

» engaged with policyholders to capture customer feedback on a continuous basis, in order to
iprove customer experience

o provided marketing support to sales .;md servicing teams across the organisation
» carried out customer engagement initiatives to build brand saliency and improve persistency

o rolled out initiatives such as an online brand store 1o allow internal customers easier access
" to branded products, and the launch of the new Kotak Life anthemn, to internalise the brand
promise and instil pride amongst employees for the brand

HUMAN RESOURCES

Your Company earnestly strives to diatinguiﬂ;h itself from the peers and aspires to be counted
amongst the best places to work across various sectors. During the year under review, the
Company has undertaken various initiatives to support business through organisational
efficiency, and various employee engagement programmes to enable achievement of higher
producuwty levels. The Company continued to focus on developing leadership capability as
well ag :technical and functmnal capabilities of meloyees in order to meet fufure talemt
reqmrpmi;mt

Your Conip‘any continued its development focus on the people capital.

Our foeus on human capital continued to manifest as Building Séule, Building Capability and
Becoming Employer of Choice. The following actions were taken:
« U matter (The employee engagement survey) was actioned and several initiatives mcludmg

» At Organizational Level: ‘Catalyst’ was launched for developing managerial
capability and work processes simplified;

+ At channel/department level result shared, action plans created and actions
taken specific to channel/ department;

e Company articulated its talent philosophy and guided by the same, various employee
- friendly initiatives were launched like Changing Tracks (TJP-Internal Job Posting), job
‘Rotation, GOLD (Graduate of Leadership Development) and Bridges (Leadership
Develcpment Program), IDP (Individual Development Program) conversation with our
senior leaders and PRAISE (online quarterly review of performance and behaviour)

o Initiation of the digital jowrney by enabling employee touch points through technology -
Online joining formalities and day zero e-code & induction, Amber (New Joinee pulse
survey), Online resignation and exit, digital learning and engagement for MTs (Management
Trainees). Release of Disciplinary Handbook. |

» Our endeavour towards increased employee connects and engagement continued with
institutionalization of LSA (Long Service Awards), MD townhall (Managing Director Town

Kotak Mahindra Life insurance Company Limlted
(Formerly known as Xotak Mohindra Old Mutusl Lile Insyrance Limited)

Cit: LUEE0IOMHI000PLE | 18503

Registorsd Offlee: Corpocate Offlce: 1 ’

2nd Flaar, 7ih Flgot, Kotak Infinil, 8ldg. No. 214 i J!, g

Plot # C- 12, Infinity Park, CHEW. E. Highway, T+91 22 68057777 i 'J@r ;

G~ Block, BRC, Bandea (E), fieneral AK Vaidya Mavg, Malad (8),  F+3) 72 67425648750 % ", o7 oA of hai... hamesha
Murnbal - 400 D51, Murmbif - 40 097, Indla, hitpAnsirance Ketak com . , E,.f;f





€ kotak life

Fall), This year we also faunched Coffee with MD and Lifeline (escalation matrix for quick
employee query resolution)

+  Congruent with our company’s ethos, we launched employer brand ‘Careers for Life’

INFORMATION TECHNOLOGY

Digital transformation is the new norm among all the insurers and a lot is being done in the
space of partner ecosystem, customer experience and analytics. Digital avenues are being
explored for engaging distributors, integrating insurance solution offerings with partner’s value
chain, instant gratification to the end customers through .upfront decisions and while
undertaking the above initiatives - minimizing operational costs and streamlining processes.

Your Company this year has focused on ensuring better experience for the Sales teams and its

partners and also increased its emphasis on Customers” experience. This year's theme was

. “Mobile First” and “ APl First” and many digital assets were launched keeping in mind the hig'h .
penetration of mobile devices and integrating our of[ermgs mto our partner’s value chain using

' API’S ( Apphcatmn Programming Interface’): :

Some of the initia.ti.v-as-taken up are given below:

1. Smnart-Sell - Mobile enabled gquotation and agent engagement platform for the sales force.
Smart Sell allows the user to creale quotations and provide personalized digital
collaterals to the prospect before, during and after the sales calls. More than 30000 users
have downloaded this app and its being used as part of the sales process,

2. Genie 3.0 - Mobile enabled Benefit illustrator and proposal fulfillment application. 90% of
proposals are sourced by your organization through Genie. The focus here is getting it
first time tight and reduces the TAT's for policy conversion thereby providing better
expenenc.'f: to the customers,

3. API's for integration - Your organization has enabled the Distribution partners to
integrate real time with their systern using API's for sourcing Individual as well as Group
business and collect Renewal prcamxum on their respective platforms. This has ensured
the end customer has seamless experience on pariner’s digital platform

Yout organization continues to focus on Cyber Sec:urify to ensure that all the information assets
are safe and SOCIIT, SLverdl cyber~sac:1ml:y 1mt1ahves have been melemented durmg the year

vmual patc:hmg addltmnal mntmls for third party connecthty etc.
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To support the digital transformation initiatives, your Company has also undertaken technology
transformation to support the performance and scale required for the digital ecosystem by
investing in high performance flash storage and hyper converged infrastructure.

In recognition of its efforts on efficiency in I'T Operations, Your Company won the award for
being the Best in the Operation Bxcellence Category at Asia Insurance TLchrmlagy awards
hosted by Asia Insurance Review and Celent at Smgapore

The Digital Rights Management solutions rolled out has won the “Best Team Award” for your
organization in an event hosted by Seclore,

OPERATIONS AND CUSTOMER SERVICE

Customer service has been focal point of evolving an enhanced level of experience for our
customers. We have endeavoured to improve the customer experience through effective
.response to customer requirements and expectatlons and alignment of systems and processes to
- meet these requirements. ‘ o

- “Your Company is committed to provide seamless services to the customers and the claimants in’
‘the shortest possible turnaround-time across the life eycle of the policy with minimumni.
documentation and data requests. The Company stands amongst the best in the industry on
overall Claims Settlernent Ratio of 99,01%for the FY 2019,

Various initiatives have been started and implemented . by the Company during last year,
including;

+ ~ New Business Issuance Cycle Renengfnecring - Maker/Checker eliminated for New
Business Team in 60%-?0% cases logged through GENIE (Digital Policy Sourcing
Application).

« Digital PCVC (Pre Conversion Verification Call) -This initiative takes us a step closer
in improving efficiency and the digital adoption, the automation will improve the
TAT for PCVC reducing the overall processing cost.

*  Amigo {Customer Portal-Online Policy Manager) ~ The objective is to fcxcué energy
and cost to create digital self-sevvicing platforms to align ourselves to the meteoric
growth of digital media and rapidly changing consumer digital behaviour.

+ Communication Framework ~The Company has demgned and configured common
platform “Communication Framework” which helps in tracking and reconciling the
status of the messages sent to policy holders,
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COMPILIANCE, RISK MANAGEMENT AND INTERNAL CONTROL

The compliance function is not only the custodian of regulatory framework but also counsels
_other functions within the Company on the changing Regulations and their implications within
. the industry,

Your Company has a Compliance Folicy and Risk Management framework in place, in order to

mitigate risks across various functions of the Company and suitable measures are taken to

proactively manage risks at all levels. As part of good Corporate Governance, the Audit
Committee reviews findings of Internal Auditors who report directly to the Audit Comumittee.

Your Company has a Risk Managenient Comimittee for developing and promoting the risk
management culture of the Company. It sets overall risk policies and frameworks for the
Company in line with its defined risk strategy and risk tolerance. The Board of Directors
confirms that your Company has Jaid do#wn set of standards, processes and structure which
enables to implement internal financial controls across the organization with reference to
Financial Statements and that such controls are adequatc and are operating effectively.

PROGRESS ON IND-AS IMPLEMENTATIC)N

The IRDAL vide circular IRDAY/ F&A/CIR/TFRS/038/03/2016 dated March 1 2016, had
advised insurers to follow the Ind AS as notified under the Companies (Indian Accounting
 Standards) Rules, 2015 from April 1, 2018 onwards, with comparatives for the periods ending
March 31, 2018. IRDAI vide circular dated June 28, 2017, deferred the implementation of Ind AS
in the Insurance Sector in India for a period of two years till 2020-21 and. required insurance
companies to continue with the quarterly submission of proforma Ind AS financial statements to
the IRDAL. In line with this requirernent, your Company has been preparing and submitting to
the IRDAT on a quarterly basis, the proforma financials as per Ind AS,

IRDAI through its order dated August 21, 2017 constituted a working group on IFRS 17
primarily to review the standard and identify relevant areas/aspects which require suitable
adoption in Indian context and changes in regulations/guidelines. The working group released
its report dated October 31, 2018 containing the recommendations and draft regulations on
preparation of financial statements applicable from accounting periods commencing on or after
April 1, 2020. Accounting Standard Board (ASB) of ICA] issued the exposure draft of Ind AS 117
Insurance Contracts (Ind AS equivalent standards of IFRS 17) on February 12, 2018

International Accounting Standard Board (IASD) on November 2018 proposed a deferral of IFRS
17, Insurance Contracts to annual periods beginning on or after January 1. 2022 considering the
concerns and implementation challenges received from various stakeholders. Further, TASB also

Kotak Mahlndra Life msurance Company Umlted
" {Formesly known as Kotak Mahindra Ofd Mutua! Life Insurance Limited)

CIN: LIGGOR0MH2000PLE 128503 '
Registenad Dffica: Carporate Ofilce;

Ind Floor, 7ih Fioer, Kotak Infinitl, Bidg. No. 2177
Plat HC- 12, tniinlty fark, O W. E. Highway, 491 23 GEREYTITY
G- Block, BKC, Pandra (&), Genera) AK Vaidya Marg, Matad (E), F+97 12 67425642 /50

Mumbat - 400 051, Mumbal - 400 097, ingia, hitpAnsurance. kotak.com





(& kotak life

proposed for an additional one year exemptions for insurers to apply IFRS 9. Financial
Instruments from annual periods beginning on or after January 1, 2022,

Consequently, to review the manner of implementation of Ind AS in insurance sector, IRDAI
gathert,d inputs from insurance companies on the level of preparedness of Ind AS. Additionally,
the insurance companies have requested IRDAI to align Ind AS unplementahon with IFRS 17
acdoption globally. « :

INVESTMENTS

Your Company manages its investments within the overall framework laid down by the
Investment Policy and provisions of IRDAI (Investment) Regulations, 2016 and Insurance Act,
1938 as amended from time to time. The investment function works under the overall
- supervision of Investment Committee of the Board.

Your Company's investment objective is to ensure that returns on policyholder’s . funds are
consistent with the protection, safety and liquidity of such funds, while ensuring that the
liabilities in respect of each of the funds are supported by a diversified pool of investrnents and

assets, held under the respective funds wherein the asset classes, asset allocation and asset
- selection are compliant with the nature of liabilities, investment objective for each of the funds.

Investment risk is managed by creating a portfolio of difforent asset classes and of va'ried
maturities depending on the fund objective so as to spread risk across a wide category of the
investee companies, groups as well as the industries in accordance with the prudential exposure
norms and regulation stipulated by the IRDAL Investment Committee which acts as the policy
making body for the investment operations, periodically discusses the investment strategy,
portfolio structures, performance .of the portfolio and other issues relating to the investment
portfolio. The Asset & Liability Management Committee reviews the asset liability management
strategy, investment risk, and other related tisks periodically.

The total Assets under Management of the Comparny was Rs. 30,310 crores as at March 31, 20619

as against Rs. 25,128 crores as at March 31, 2018 registering a growth of 21% over the previous
year. FY 2018-2019 was volatile for financial markets. During the year, 10 year benchmark
Government Security yield has gone down from 7.40% as at March 31, 2018 to 7.35% as at March
31, 2019 and bas seen a high and low of 8.18% and 7.13% respectively, while the NIFTY has gone
up from 10,114 as at March 31, 2018 to 11,625 as at Maxch 31, 2019 with a high of 11,752 and low
of 10,078 during the year.
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RURAL & SOCIAL SECTORS

During the year, your Company wrote 81,972 policies (as compared to 73,710 policies) in the
rural sector representing 23.63% (Previous Year 21.77%) of the total policies. This was in
compliance with the IRDAI (Obligations of Insurers to Rural and Social Sectors) Regulations,
2015 which require 20% of the total policies written in a financial year should be fromn the rural
sector. Your Company has covered 1,006,351 social lives (Previous year 1,178,281 lives) and has
fulfilled the TRDAI requirement of 5% of total business procured in preceding financial year.
Your Company approaches its raral and social sector targets with a deep sense of duty and
responsibility towards the community and society at large.

CORPORATE GOVERNANCE

Your Company has consciously endeavoured to follow thcz policy of transparency and

accountability and holds the interest of its stakeholders paramount. Your Company has

immplemented the Corporate Governance Guidelines issued by IRDAT vide its circular dated May
18, 2016. (Note: A separate report pertammg to the Corporate Governance. compliances is

enclosed as Annexure 1). :

DIRECTORS & KEY MAN AGERIAL PERSONNEL

The Company has eight directors on Board of the Company. The Board comprises three
Independent Directors on the Board (including one Woman Director) and one executive
Managing Ditector, The Chairman of the Board holds a Non-Executive Position and the
Chairman of the Audit Commiittee is an Independent Director, The details of the remuneration
paid to the Non-Lixecutive Chairman, Executive and Non-Executive / Independent Directors
and the Key Management Persons of the Company for the year ended March 31, 2019 and the
details.on number of meetings of the Board of Directors of the Company is provided in detail in
the Corporate Governance Report.

Directors retiring by rotation

Mr. Gaurang Shah (DIN: 00016660), Director of the Company, is liable to retire by rotation at the
ensuing Annual General Meeting of your Company. Mr. Gaurang Shah, being eligible, has
offered himself for re-appointment.

Directors appointed during the year

~ As per the provisions of Section 149, Section 152 and Schedule IV of the Companies Act, 2013
read with rules theéreunder, the Company had appointed Ms. Anita Ramachandran as
Independent Director of the Company at the Extra-Ordinary General Meeting of the Company
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for a term of 3 years to hold office till the Annual General Meeting held for the financial year
2017-18,

Based on the performance evaluation of the Ms. Anita Ramachandran, Independent Director
and Woman Director, the Nomination & Remuneration Cormmmittee and Board of Directors of
the Company at their meeting held on May 16, 2018 respectively, the Company had appointed
Ms. Anita Ramachandran as Independent Director and Woman Director of the Company in the
Eighteenth Annual General Meeting of the Company held on August 21, 2018 for a second term
of 5 years.

Declaration from Independent Directors

The Board has received declarations from the Independent Directors as per the requirement of
Section 149(7) of the Companies Act, 2013 and the Board is satisfied that the Independent
Directors meet the criteria of independence as mentioned in Sechmn 149(6) of the Companies
Act, 2013,

‘Fit and Proper’ criteria |

All the Directors have confirmed compliance with the “fit and proper” criteria prescribed under
the Corporate Governance Guidelines issued by the IRDAT.

The Company bas also received declarations from all its Directors as per Section 164 of the
Companies Act, 2013, confirming they are not disqualified from being appomted as Directors of
_the Company.

Evaluation of performance of the Board

In accordance with the requirements of the Companies Act, 2013, the annual performance
evaluation of the Board, the Directors (Independent and others) individually, Chairperson and
Committees of the Board was conducted for F.¥Y. 18-19.

The Board evaluated the effectiveness of its functioning and that of the Committees and of
individual directors by seeking inputs of afl the Directors on various aspects of
Board/Cormumnittee Governance.,

The Independent Directors of the Company met separately, on March 18, 2019, without the
attendance of non-Indepencent Directors and members of management. In this meeting the
Independent Directors had reviewed the performance of Non-Independent Directors, and Board
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as a whole; and also performance of the Chairperson. They also assessed the quality, quantity
and timelines of flow of information between the Company management and the Board.

Key Managerial Personnel

The ‘Guidelines on Corporate Governance for Insurers in India’ issued by IRDAI on May 18,
2016 define “Key Management Person” as member of the core management team of an -insurer
including all whole-time directors/ Managing Directors/ CEQ and the functional heads one level below
the MD/CEO, including the CFO, Appointed Actuary, Chicf Irwr’stme*nt Officer, Chief Risk Officer,
Chief Compliance Officer and the Company Secrelary.

Pursuant to the provisions of Section 203 of the Companies Act, 2013 read with the ‘Guidelines
for Corporate Governance for insurers in India’ issued by IRDAJ the key managerial personnel

of the Company are:
i. Mr, G, Murlidhar, Managing Durcclor,
il Mr: Cedric Fernandes, Chief Financial Officer;

iii.  Mr. C. Muralikrishna, Chief Compliance Officer and Cumpany Secretary;
iv. Mr. Sunil Sharma, Appointed Actuary and Chief Risk folcer,

V. Mr. Sudhakar ‘-"-‘»lmnbhag, hief Investment Officer;

i Mr. Suresh’ Agarwal, Chief Distribution Officer; L

vii,  Mr. Hitesh Veera, Senior Executive Vice President, Central Dperltmnt.
viii. Mr. J. M. Prasad, Head, Human Resources

Appointment & Remuneration of Directors & Key Managerial Personnel

The appointment and remuneration of Directors of the Company is governed by the provisions
of: ‘

1. Corporate C‘ov::.'mancc Guidelines ls&ued by the IRDAI v1de its Circular datt,d May 18,

- 2016; ' : :

2. IRDAI (Remuneration of Non-Executive Dlrec:mrs of Private Sector Insurers) G‘Llldhllnbﬁ,
2016;

3. IRDAI (Remuneration of Chief Executive Officer / Whml(HImL Director / Managmg
Director of Insurers) Guidelines, 2016; and

4. The Companies Act, 2013 and the Rules made thereunder

The Nomination and Remuneration Committee recommends the appointment of Directors and
key managerial personnel to the Board. The Committee considers the qualifications, fit & proper
status, positive attributes as per the suitability of the role and independent status as may be
required of the candidate before such appointment.
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The Company has adopted a Nomination and Remuneration Policy which includes issue of
stock appreciation rights and Employee Stock Option as a form of variable pay, payable over a
period of time which is available on our website at:

https:/ / insurance kotak.com/ assets / images/uploads/why_kotak/Nomination_Remuneration
Pollcy pdf ‘

The salient features of the Nomination and Remuneration Policy are as follows:

. Objective of the Policy is to maintain fair, consistent and equitable compensation
practices in alignment with the Company’s core values and strategic business goals

. Applicable to all employees of the Company. Employees classified into 3 groups:

o Whole-time Directors/ Manéging Director
o External Non-Executive Directors
"o Other categories of Staff

. ("‘umpﬂns*ilmn structure broadly divided into fmed variable and ESQOPs.

o Fixed Pay - Total cost to the Company ie. Salary, Retirals and Other Benefits

© Variable Pay - Linked to assessment of performance and potential based on
Balanced Key Result Areas (KRAs), Standards of Performance and achievement of
targets with overall linkage to Company’s budgets and business objectives. The
main form of incentive eompensation includes Cash, Deferred Cash/Incentive
Plan and Stock Appreciation Rights

o ESOPs - ESOPs are granted on a discretionary basis to employee based on their
pufur.manm, and putentlal with the objective of retaining the employc_e:

. Any Variatmn in the Policy to be with approval of the Normnatmn & Remuneration
Committee |
. Malus and Clawback clauses applicable only on deferred variable pay

The Independent Directors and Non-Executive Director of the Company were paid
remuneration by way of sitting fees for attending meetings of the Board or Cormmittees and the
Profit related Comimission, details of which are available in the section titled “Divectors’ and
KMPs" Remuneration. The Non-Executive & Independent Directors may also be paid
commission with reference to the net profits of the Company, within the limits as approved by
the Board. In line with the Companies Act, 2013, Independent Directors are not entitled to Stock
Options,
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Quantitative Disclosures

The following table sets forth, for the period indicated, the details of quantitative disclosure for
remuneration of Executive Directors/Whole Time Directors/ Managing Director and CEO:

Sr. Particulars o _ As on March 31, 2019
No.

1. | Number of WTD/ CEO/ MD having 1
received a variable remuneration award durmg th(,
financial year*

2. | Number and total amount of sign on awards made | Nil
during the financial year

3. | Details of guaranteed bonus, if any, paid as )omr_ﬁg/ Nil
sign on bonus

4, |Total amount of outstanding deferred mmumratmn, Casgh - Nil
| split into cash, shares and share linked instruments [ ESOP - 100432 Units

- and other form ag on 31st Mar’ 2019, + | SARs - 17061 Units of KMEBL
5. . | Tertal amount of deferred remuneration paid ouf in the | Cash - Nil
financial year (FY18-19) L .{ SARS-1,08,05,326 (paid in FY 18-
. ‘19)

6. | Breakup of amount of remuneration awarded for the
financial year to show fixed and variable, deferred and
non-deferred:

Fixed : Rs.22,343 455
Variable : Rs. 4,700,000
Non-Deferred '

Share Linked Instrument : _ Rs.13;163,690

CONSTITUTION OF COMMITTEES

The details of the constitutionn and terms of reference of the Cormmittees of the Board of
Directors are provided in the Corporate Governance Report.

DEPDSITS
During the period under rewéw, your Company haa not accepted anf deposits from the pﬁbhc
RELATED PARTY TRANSACTIONS

A]] the relatud party transactions that were entered into‘durin&, tl‘ue financi:-.li y'(;ar were on arm’s
placed before the Audll C ommlttee of the Board for its approved
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Pursuant to Section 134(3)(h) read with Rule 8(2) of the Companies (Accounts) Rules, 2014, thexe
are no transactions to be reported under Section 188(1) of the Companies Act, 2013.

All related party transactions as required under Accounting Standard 18 are reported in related
. party disclosures under Note 16 C of Schedule 16 of Notes to Financial Statements.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS

Pursuant to Section 186(11) of the Companies Act, 2013 read with the clarification given by the
Ministry of Corporate Affairs under the Removal of Difficulty Order dated February 13, 2015,
loans made, guarantees given, securities provided or acquisition of securities by an insurance
company in the ordinary coutse of its business are exempted from the disclosure requirement
under Section 134(3)(g) of the Companies Act, 2013.

MANAGEMENT REPORT

Pursuant to the. pmwsmm of Regulation 3 of the Insurance Reguhtdxy aiid Development’
Authority. {Preparation, of Finarwial Staterments and Auditor’s Report of ]n-;umm,e f’"ompamea)
Regulations, 2002, the Managoen.ent Report forms a part of the financial statemeitts. '

WHISTLE BLOWER I’OLICY, VIGIL. MECHANISM & POLICY AGAINST SEXUAL
HARASSMENT

Your Company is committed to maintain and provide its employees and directors with the
highest standards of transparency, probity and accountability. The Company has a Whistle
Blower Policy and a framework in place to develop a culture wherein it is safe and acceptable
for all employees and directors to raise genuine concerns in good faith, and in a responsible as
well as effective manner. This enables disclosure of information, which the individual believes is
a malpractice, serlous irregularity, unethical business conduct, abuse or wrong doing or
violation of any law,

The purpose of the Whistle Blower Policy is to provide a framework to promote a responsible
vigil mechanism for the Company. The Policy protects an employee and a director from
discharge or retaliation or discrimination when the employee or divector repotts in good faith,
the existence of any of the aforesaid activity.

The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressaly Act,
2013 provides protection against sexual harassment of women at workplace and for the
prevention and redressal of complaints of sexual harassment. The Company has a laid down
policy on sexual harassment at work place. The Company has also constituted Internal
Committee to address complaints about Sexual harassments of women at work place.
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Your Company has a robust policy and a framework in place against Sexual Harassment,
Following is a summary of sexual haraas.tm_nt complaints received r:u‘ud disposed off during the
EY 2018-19:

Nao. of Complaints pending for Disposal at the beginning of the year: 0
No. of ccmplamta recuw,d during the year: 06  No. of cc:mplamtb not admitted post review:
- Nt

No. of cases closed during the year: 04 ‘No. of cases pending disposal: (2

CORPORATE S0OCIAL RESPONSIBILITY {CSR)

Your Company has constituted a Corporate Social Responsibility Committee (CSR Conunittee)
The C5R Cormmittee presently consists of Mr. Dipak C.:upta, l’rakaah Apte and Mr, Gaurang
Shal.

Your Company’s CSR Committee drives the CSR programme of the Company. Your Company
has a Board approved CSR potlicy, chartmg out its CSR approach. This policy articulates the
Company’s aim to positively contribute towards econommic, environmental and social well-being
of communities through its CSR interventions. The core CSR focus areas outlined are:

Education

Vocational skills and livelihood

Preventive healthcare and sanitation -

Reducing inequalities faced by socially and economically backward groups
Sustainable development

Relief and rehabilitation

» (lean India

*  Sports

The Company’s CSR policy is available on the Company’s website viz. URL:
https:/ /insurance kotak.com/why-kotak-life/ corporate-governance

Pursuant to the provisions of Section 135, Schedule VII of the Companies Act 2013 (the Act),
tead with the Companies (Corporate Social Responsibility) Rules, 2014, the report of the
expenditure on CSR by the Company is as under:
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The average net profit of the Company U/s 198 for the last three financial years preceding
March 31, 2019 is Rs. 269.74 Crores.

The prescribed CSR expenditure required under Section 135, of the Act for FY 2018-19 is Rs. 539
lakhs.

Thc: CSBR expenditure mcurrc:d from April 1, 2018 to March 31, 2019 /8 135 of the Ccmpame:*}
Act, 2013 amounts to Rs. 260 lakhs as against Rs. 200 lakhs CSR expenditure incurred in F.Y,
2017-18. The unspent CSR expenditure amount for F.Y. 2018-19 is Rs. 279 lakhs,

CSR expenditure of Rs. 260 lakhs as a percentage of average net profit of the Company U/s 198
at Rs, 269.74_ Croves is 0.96%,

The Company’s budget in CSR focussed sectors and programmes are approved by the Board
CSR Committee and the Board. The Company’s CSR budget is guided by the vision of creating
long-teyrm benefit to the society. The Company has been building its CSR capabilities on a
sustainable basis and is committed to gradually increasing its CSR spending in the commg year
for its fong-term projects. The Company identifies suitable NGO partners for carrying out its
CSR prograrnmes. It undertakes CSR programmes that are scalable, sustainalle and have the
potential to be replicated across loratmm and create a sustainable and measurab]a impact in the
cormmunities.

Most of the CSR programmes undertaken are in the area of education, healthcare, livelihood,
vocational skill development, sports and other areas such as environmental sustainability. The
Cornpany’s CSR footprint has been consistently increasing over the years. The Company -is
memtted to stepping-up It‘i CSR programmes and expenditure in the years ahead.

The Company’s CSR Expenditure in TY 2018-19 of Rs. 260 lakk, which is over 30% hlghmr than
the previous financial year. In FY 2016-17, the Company’s CSR Expenditure was Rs. 125 lakbs,
which increased to Rs. 200 lakhs in FY 2017-18 - an increase of over 60% over the previous
financial year.

Your Company does not consider “administrative overheads” as part of its CSR Expenditure.

The details of CSR programmes and expenditure U/s 135 of the Companies Act, 2013 for FY
2018-19 are annexed to this report as Annexure 2.

SUBSIDIARIES

The Company does not have any Bubsidiaries.
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ANNUAL RETURN

As per the provisions of the Act, an extract of the Annual Return of the Company in the
prescribed Porm MGY-9 has been enclosed. as Annexure 3 to the Directors’ Report, and forms
part of this report. The Company’s Annual Return for the EY. 2018-19 is available on the
Company’s website viz. URL:
htips:/ /insurance kotak.com/

AUDITORS

M/s S.R. Batliboi & Associates LLP and M/s HHaribhakti & Co., LLP, are the current Joint -
Statutory Auditors of the Company.

M/s SR. Batliboi & Ah‘,c)mate% LLP, Chattered Accountants, (}:*u‘m RP[;Z‘d No. 101049W) were
appointed for a period of five vears by the members in the Fifteenth Annaal General Meeting, to
hold office until the mndusmn of the Twentieth Annual General Meeting ot the Company. M/s
Haribhakti & Co., LLP, Chartered Accountant, (Firm Regd. No, 103523W), were appointed for a
period of five years by the membets in their Seventeenth Annual General Meeting to hold office
from the conclusion of the said AGM until the conclusion of the Twenty Second Annual General
Meeting. These appointments were made subject to ratification by the Members in wery
subsequent Annual General Meeting held thereafter.

Pursuant to the recent amendment to Section 139 of the Act effective May 7, 2018, ratification by

Shareholders every year for the appointment of the Statutory Auditors is no longer required

and accordingly the Notice of ensuing Annual General Meeting does not include the proposal
 for seeking Shareholders approval for ratification of Statutory Auditors appointment.

SECRETARIAL AUDITOR

Pursuant to Section 204 of the Companies Act, 2013 read with rule 9 of the Companies
Appointment and Remuneration of Manageria Pemonnel) Rules, 2014, your Company has
appointed Ms. Rupal D. Jhaveri, a Company Secretary in Practice, as its Secretarial Auditor. The
Secretarial Audit Report in the prescribed format f.e. Form No. MR-3 for the FY 2018-2019 is
annexed to this Report as Annexure 4. The Auditor has not made any qualification, reservation
or adverse remark or disclaimer in his Report for FY 2019,

The Board has duly reviewed the Report of the Secretarial Auditor of the Company.
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EXPLANATIONS/ COMMENTS BY THE BOARD

The Board has duly reviewed the Report of the Joint Statutory Auditors on the Accounts of the
Company. The observations and comments, if any appearing in the Auditors Report are self-
éxplanatary and do not call for any further explanation/ clarification by the Board of Directors
under Section 134 of the Companies Act, 2013. In terms of Section 143(1)(i), the Auditors have
also commented on the internal financial control system of the Company. '

‘The Auditors’” Report (including annexure thereof) by the Joint Statutory Auditors to the
Members does not contain any qualification or adverse remarks,

All the recommendations of the Audit Committee were Coﬁaidered and accepted by the Board.

- CONSERVATION OF ENFI{GY, '”I“ECHNOLOGY ABSDRI’TION YOREIGN EXCHANGE
EABNfNGq AND DUT(.,O

Si,ction 134 of the Companies Act, 2013, read with the Companies {Accounts) Rules, 2014,
require clisclosure of certain specified information pertaining to conservation of energy,
technology absorption, foreign exchange earnings and outgo in the Directors’ Repott. The
disclosure relating to conservation of energy does not apply to companies in the Life Insurance
sector and hence, the Company is exempted therefrom. Your Company has been increasingly
using information technology in its operations.

" The details.of the foreign exchange earnings and outgo is as follows:

FOREIGN EXCHANGE EARNINGS AND OUTGO: |
' Rs, in Crores)

Particulars 201819
Foreign Exchange earned Rs. 13.28
Foreign Exchange outgo Rs. 1329 ]

EMPLOYEES

In terms of the Proviso to Section 136(1) of the Companies Act, 2013, the Directors’ Report is
being sent to all shareholders excluding the aforesaid annexure. The annexure is available for
inspection at the Registered Office of your Company. Any shareholder interested in obtaining a
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copy of the said annexure may write to the Company Secrétary at the Registered Office of your
Company. '

DlRECTDRSf RESPDNSIBILI'I’Y STATEMENT

The Directors confirm in pursuance of Section 134(5) of the Companies Act, 2013, that:
i, inthe preparation of the annual accounts, the applicable accounting standards have been
followed along with proper explanations relating to material departures, if any;

ii. the directors have selected such accounting policies and applied them consistently and
made judgments and estimates that are reasonable and prudent so as to give a true and
fair view of the state of affairs of your Company as at the end of the financial year and of
the profit of your Company for the financial year ended March 31, 2019;

ili. they have taken proper and sufficient care to the best of their knowledge and ability, for
the maintenance of adequate accounting records in accordance with the provisions of the
Act for safeguarding the assets of your Company and for preventing and detecting fraud
antd othey irregularities;

jv, the armwal accounts have been prepared on a going concern basis;

v. they have devised proper systems to ensure compliance with the provisions of all
applivable laws and that such systems are adequate and operating aftcnctwely

ACKNOWLEDGEMENTS

The Directors thank the Insurance Regulatory and Development Authority of India for its
continuous support. The Directors are grateful for the continued faith that the policyholders
have reposed. The Directors acknowledge the support extended by their shareholders and
express their appreciation of employees for their efforts, teamwork and professionalism.

ANNEXURES:
+ Annexure 1 - Corporate Governance Report
‘s Annexure 2 - Corporate Social Responsibility Expenditure Staiemenl:
»  Annexure 3 - BExtract of Annual Return
»  Annexure 4 - Secretarial Audit Report

For and on behalf Wf Directors
~Y  Uday Kotak

Chairman
DIN: 00007467

Place: Mumbai
Date: April 26, 2019
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ANNEXURE1
REPORT ON CORPORATE GOVERNANCE

In view of extensive changes in to the governance of the companies brought about by the
Companies Act, 2013, the Insurance Regulatory & Development Authority of India (IRDAT)
issued new Guidelines on Corporste Covernance (or insurers in India on May 18, 2016.

In accordance with the provisions of the said Guidelines, the report containing details of the
Corporate Governance systems and processes of the Company for the FY 2018 - 19 is as under

BOARD OF DIRECTORS AND COMMITTEES
Clomposition, Meeting and Attendance

The composition of the Board of Directors and its Committees is governed by the Companies
Act, 2013, Insurance Act and Corporate Governance Guidelines issued by IRDAL As on March
31, 209, your Company has eight Direclors on its Board of whom seven are Non-Executive
DPirectors, Your Company has three Independent Directors, The Chairman of the Board holds a
Non-Executive position. The Chairman of the Audit Committee is an Independent Director,
The responsibilities of the Board inter-alia include monitoring of compliance with relevant laws,
regulations, code of conduct, formulating various policies of the Company, strategic guidance
for implementation of business policy, structure a management information system for review
and recourse, define standards for conduct of business, servicing of policyholders, grievance
redressal and risk mapagement.

The Composition of the Board of Directors of the Company as on March 31, 2019 is as
follows:

Name of the Dxre,ctms DIN Designation
| Mr. Uday Kumk b 00007467 Chairiman s
-G vl Dam OU032568 Non-Executive irector

Mr. Prakash Apte Q0196106 lndei:mndont Direcior - )
Mr. Paresh Parasnis 02412035 l);uiepomimt Dnec tor

Ms. Anila Ramachandran (0118188
“Mr. Dipak Gupta 00004771
Mr, Gaurang Shah 016
MiG Mutlidhar

Non vauuuvo Dnu_tm
Managing Director

The detatls of the Directors such as gualification, specialization, and status of directorship as
well as brief profile, as at March 31, 2079, are given at Annexure ‘A’ enclosed with this report.
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BOARD MEETINGS

During the year five Board Meetings were held. The Meetings were held on April 27, 2018,
May 16, 2018, July 18, 2018, Qctober 19, 2018 and January 17, 2(1H9.

The details of attendance of Directors at the Board meetings are as follows:

Directors No. of meetings | No. of
held during the | meetings
tenure  of  the | attended
Member

Mr. Uday Katak 5 5

Mr. 51ﬁvaji Dam 5 y)

Mr. Prakash Apte | 5 4 o

Mr, Paresh Parasnis 5 5

Ms Anita Ramachandran 5 3

Mr. Dipak Gupta 5 o 4

M., Gaura‘ng Shah 5 5

Mr. G. Murlidhar 5 g

Availability of information to the Board:

The Board of Directors of vour Company has complete access to all the information within
the Company and to the employees of your Company. The Meetings are convened by
giving appropriate notice o all the Board of Directors. Detailed agenda, memorandum
along with all the relevant docuwments and explanatory statements are circulated Lo the
members of the Board to facilitale meaningful, informed and focused decisions at the

mectings.
The Board is apprised with all the information pertaining to the following:

. finutes of meetings of the various Commitlees of the Board of
Directors  like Audit Committee, Investment Commibtee, Risk
Management Committee, Asset Liability Management Committee,
Banking Committee, Policyholders Protection Committee, With
Profits Committee, Nominaton & Remuneration Commitlee and
Corporate Social Responsibility Conunittee

Katak Mahindra Life Insurance Company Limited
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’ General notices of interest received from Directors of the Company

. Quarterly/ Half Yearly/ Annual Financial Statements of the
Company

. Information pertaining to the policies of the Company

. Updates on the Regulatory and Slatutory Compliances of the
Company

. State of affairs of the Company vide delailed updates by the

Managing Direclor.

DIRECTORS” AND KMPS REMUNERATION

ELEMENTS OF REMUNERATION & SITTING FEES OF INDIVIDUAL DIRECTORS
FOR THE YEAR ENDED MARCEH 31, 2019

(Rs. in "000)

Name of Dyirector | Sitting | Salaries & Cumpany"u Commission® | Total
Fees Perquisites | contribution
to PF,
Superannuat
lonand NP8 |
Mr. Uday Kotak - - . - -
Mr. Shivaji Dam 210 . N T 810
| Mr. Prakash Apte | 340 B - 600 1140
Mr, Paresh 480 A . GO0 1080
PParasnis
Ms. Anita 240 - - 600 | B840
Rawmachansdran
Mr Dipak Gupta | - | - - - .
Mr. G. Murlidhar 36,384 3,823 40,207

* Re, 1 lac pertains to the F.Y 2017-18 which was approved by the sharcholders in the Antusal General
Meeting held on Avgugt 21, 2018 and Bs5 facs for the FY 2018-19 which is subject to the approval by
shareholders in ensuing Annual General Meeting.
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REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN
MD/MANAGER/WTD:

(Amount in ‘000 rounded off to the nearest rupee)

Details of Kcy Managerial | Salaries & (_'.oﬁ;pany’s. conltribution to | Total

Personnel Perquisites | PF, Superannuation and

NPS
Mr, Cedric Fernandes, Chief 11,7()27 (04 12,311
Hinancial Qfficer®
Mr. C. Muralikrishna, Chief 7os0 | 275 7305
Compliance Officer &

Company Secretary™

"Other KMPs*™

5613 1,08,899

* As per the Companies Act, 2013

** KMPs as per the IRDAT Corporate Governance Guidelines,

COMMITTEES OF THE BOARD OF DIRECTORS

The Board has constituted several committees and delegated various functions and
responsibilities  to such Committees, as mandated by the Corporate Governance
Guidelines issued by IRDAL The details of the various Committess are as under:

1. AUDIT COMMITTEE
The Audit Committee of the Company comprises of three Non-Executive

Directors, The Chabrman of the Commities is an Ind.e[_"nemlm"ut Director, The terms
of reference of the Audit Comumittee are as follows:

¢ Recommend appointment of, remuneration and terms of appointment of
auditors of the Company (internal/ statutory / Concurrent)

e Review and monitor the auditors’ independence and performance and
effectiveness of audit process

« Examination of the financial statements and the auditor’s report thereon

» Approval or any subsequent modification of transactions of the Company with
related parlies

» Scrutiny of inter corporate loans and investments

+ Valuation of undertaking or assets of the Company, wherever necessary

« EBvaluwation of internal financial controls and risk management systems

» Monitoring the end use of funds raised through public offers and related
malters

Kotak Mahindra Life Insurance Company Limited
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» Investigate into any matter referred to it by the Board and for this purpose shall
have the power to obtain professional advice from external sources and have
full access to information conlained in the records of the Company

« Call for comments of the auditors about ntermnal contiol systems, discuss the
nature and scope of audit  before commencement of audit, discuss the
abservations of the auditors and review of financial statements before their
submission to the Board, discussion on issues related to internal and staty tory
aditors and the management of the Company, post audit discussion to
address arcas of concerns as may be required

+ Oversee financial statements, financial reporting, statement of cash flow and
disclosure processes on annual and quarterly basis

+ Setting up of procedures and processes to address concerns relating to
adequacy of checks and control mechanisms

+ Oversee efficient functioning of internal audit and review its reporls, monitor
progress made In rectification of irregularitics and changes in processes
wherever deficiencies have come o notice

» Oversight on procedures established (o attend to issues relating lo maintenance
of books of accounts, administration procecdlures, transactions and other
matters having bearing on the financial position of the Company

+ Any additional work other than statutory/internal audit that is entrusted to the
auditor or any of its associated persons or companies shall be specifically
approved by the Board of Directors keeping in mind the necessity to maintain
the independence and integrity of the audit relalionship and in compliance
with provisions of Section 144 of the Companies Act;

¢ Discuss with the statutory audilors before the audit commences, about he
nature and scope of audit as well as have post-audit discussions to address
areas of concerny;

* Review/take note/approve:

a) Quarterly investments made by the Company
b) Quarterly statement of significant transactions and/or arrangements

»  Any other matter relating to Audit, Internal Control, Internal Audit or related
matter which may be referred by the Board to the Committee

o Qversee the progress of the Ind AS implementation process and report to the
Board of Directors

As required by the Corporate Governance Guidelines issued by IRDA], the terms
of reference of the Committee shall also include the following:

* Act as a Compliance Commiltee to discuss the level of compliance in the
Company and any associated risks and to monitor and report to the Board on
any significant compliance breaches;

Kotak Mahindra Life Insurance Company Llmited
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During the FY 2018-19 four meelings of the Commitiee were held on April 26,
2018, July 18, 2018, October 19, 2018 and January 17, 2019.

The details of the attendance of the Members at the Committee meetings are as
follows:

Name of Member of the | No. ufmcctmgq No. of meetinésm

Committee held during the | attended by the
tenure  of the | Member
Member ‘ i
Mr, Prakash Apt Cl'mirrm_}_;}wH - 4 ' 4 ]
| Mr. Paresh Parasnis, Member 4 4
_MIC_"““m‘"‘EL’hah' Member A 3 )

2, INVESTMENT COMMITTEE

The Investment Committee of the Company comprises of Two Non-Executive
Directors, the Managing Director, the Chief Investment Officer, the Chief Financial
Officer, the Chief Risk Officer and the Appointed Actuary. The terms of reference
of the Investment Committee are as follows:

» The Committee is responsible for laying down an overall investinent palicy and
operational framework for the investment operations of the insurer. The policy
should focus on a prudential Asset Liability Management (ALM) supported by
robust internal control  systems. The Investment policy and  operational
framework shall inter alia encompass aspects concerning liquidity for smooth
operations, compliance with prudential regulatory norms on investments, risk
management/ mitigation  stralegies  to  ensur¢  commensurate  yield  on
investments and above all protection of policyholders” funds

+ Independently review the fnvestment decisions and ensure that support by the
internal due diligence process is an input in making appropriate investment
decisions and for the assessment of credit risk and market risk, the Commiltee
should not be influenced only by the credit rating.

« Put in place an effective reporting system to ensure compliance with the policy
set out by it apart from Internal /Concurrent Audit mechanisms {or a sustained
and ongoing moenitoring of Investment QOperations.

« Review investment operations and submit a report to the Board on the
performance of the investment portfolio with regard to its safety and soundness

e Consider, review and recommmend to the Board the reconciliation in respect of
Form 6 of Investment returns and unmatched open items therein, if any

» Review the Product wise Performance

» Annually noling of Certification of Compliance in respect of declaration of Net
Asset Value (NAV)

Kotak Mahindra Life Insurance Company Limited
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During the year four mectings of the Comunittee were held on April 26, 2018, July
17, 2018, October 17, 2018 and January 16, 2019.

The details of the atltendance of the Members at the Committee meelings are as

follows:

Narm, of Member of the Commitlee No, of mecimgh' 'No. of meetingém
held during the | attended by the
tenure of the | Member
Member

“Mr. Dipak Gupta, Chaisrman - 4 4

Mr. Gaurang Shah, Member 4 4

Mr, G, Murl i.(.ll"mr:"f\t;fgﬁ'tlmr 4 4

Mz, Sunil qhdlmd,MUlﬂhOI 4 4

Mr. Sudhakar Shanbhag, Member 4 4

"Mr. Cedric Fernandes, Member 4 4

RISK MANAGEMENT COMMITTEE

(Chairman), the M

The Risk Management Committee comprises of one Non-Executive Director
anaging Director, the Chief Risk Officer, the Appointed Actuary,

Head of Operations, Compliance Officer and the Chief Financial Officer. The terms

of roference of the Comimittee include:

* Assist the Board in effective operation of the risk management system by
performing specialised analysis and quality reviews

+« Maintaining aggregated view on the risk profile of the Company for all
categories of risk including insurance risk, market risk, credit risk, hquidity risk,
operational risk, compliance risk, legal risk, reputation visk, etc.

» Advise the Board with regard to risk management decisions in refation to
strategic and operational matters such as corporate strategy, mergers and

acquisitions and refated matters.

* Report to the Board details on the risk exposures and the actions taken to
manage the exposures; review, monitor and challenge where necessary, risks

undertaken by the Company

»= Advise the Board with regard lo risk management decisions in wlalmn Ao,

strategic and operational matters such as corporate  strategy, mmgegﬁm o

acquisitions and related matters

Kotok Mahindra Life Insurance Company Limiteg
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As required by the Corporate Governance Guidelines issued by IRDAL the terms
of reference of the Committee shall also include the following;

» Hstablish effective Risk Management framework and recommend to the Board
the Risk Management policy and processes for the organization.
+ Sel the risk tolerance limits and assess the cost and benefils associated with risk

exposure,
» Review the Company's risk-reward performance to align with overall policy
objectives.

« Discuss and consider best practices in risk management in the market and
advise the respective funclions.

= Review the solvency position of the Company on a regular basis.

+ Monitor and review regular updates on business continuity.

» Formulation of a Fraud monitoring policy and framework for approval by the
Board, Monitor implementation of Anti-fraud policy for effective deterrence,
prevention, detection and mitigation of frauds

* Review compliance with the guidelines on Insurance Fraud Monitoring
Framework, issued by the Authority.

During the year four meetings of the Committes were held on April 12, 2018, July
12, 2018, Qctober 11, 2018 and January 7, 2019.

The details of the attendance of the Members at the Commiltee meetlings are as foliows:

| Name of Member of the Committee No. of mectings held | No. of mcetings |
during the tenure of | attended by  the
the Member Member
| Mr. Gau rang Shah, Chairman | 4 4
Mr. G. Murlidhar, Member 1 4 )
M, Sunil Sharma, Member 4 3
M. Hitesh Veera, Membe 4 !
Mr. Cedric ﬁm‘nand@s, Member 4 3
“Mr. C. Muralikrishna, Member 4 4

4. ASSET LIABILITY MAMAGEMENT COMMITTEE

The Asset Liability Management (ALM) Committee comprises of a Non- Executive
Director (Chairman), the Managing Director, the Chief Financial Officer, the Chicf

Kotak Mahindra Life insursnce Company Limited
{Formarty known as Katak Mahindra Otd Muteal Lite (nsurance Uritegd)

CHNL UBEQIDMMIO0NR 1728503

Registared Office: Eorporate Office:
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G Black, BEC, Bandra (E), Genaral AK vaidya Marg, Malad (E), F 497 22 gha2%Edn /50 KOJ‘ hdL ‘- f’?ﬁﬂ’?@?hci
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Investment Officer, the Chief Risk Officer and the Appointed Actuary. The terms
of reference of the Committee are as follows:

» Setting the Company’s risk/reward objectives and  assess  policyholder
expectations

+ Quantifying the level of risk exposure and assessing the expected rewards and
cosls associated with the risk exposure

» Formulating and implementing optimal ALM  strategies and meeting
visk/revrard objectives, The strategies must be laid down both at product level
and enterprise level

* Laying down the risk tolerance limits

» Monitoring risk exposures at periodic intervals and revise ALM strategics where
required,

» Placing the ALM information before the Board at periodic intervals,

As required by the Corporate Governance Guidelines issued by IRDAI, the terms
oi reference of the Comrittee shall also include the following:

* Ensure that the liabilities are backed by appropriate assets and manage
mismalches between assets and liabilitics to c¢nsure they remain within
acceplable monitored tolerances for liguidity, solvency and the risk profile of the
entity.

« Reviewing, approving and monitoring systems, controls and reporting used to
manage balance sheet risks including any mitigation strategies.

« Regular review and monitoring of mismatch between assets and liabilities and
the acceptable tolerance limits for mismatch, if any.

» Ensure that the management and valuation of all assets and labilitics comply
with standards, prevailing legislation and internal and external reporting
requiremoents.

« Annually perform review of strategic asset allocation.

* Review the key methodologies and assumptions including actuarial
assumptions, used Lo value assets and liabilities

« Manage the capital requirements at the company level using the regulatory
solvency requirements

v [Review, &i‘ppl"(inve and monitor capital plans and related decisions over capital
transactions (e.g. dividend payments, acquisitions, disposals ete.)

During the year four meetings of the Committee were held on June 18, 2018,
October 11, 2018, January 7, 2019 and March 26, 2019,

Kotak Mahindra Lifz Insurance Company Limited
(Formerly known as Kotak Mahindra Old Mutual Life Insutance Limied)
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The details of the attendance of the Members at the Committee meetings are as

foltows: o
Name of Member of the Committee No. of meetings | No. of
held durtng  the | mectings
tenure  of  the | attended by
Member i 'the Member
Mr. Gaurang Shah, Chairman 4 4
Mr. G. Mumdhar, Member 4 4
Ml Sunil Sharma, Member 4 4
Mr. Sudhakar Shanbhag, Member 4 4
Mr. Cedric Fernandes, Member 4 3

5. POLICYHOLDERS PROTECTION COMMITTEEL

The Policyholders Protection Committee comprises of an Non-Executive Director
(Chairman), the Managing Director, the Chief Risk Officer, the Appointed Actuary,
the Head of Distribution (Individual Business). The terms of reference of the
Committee include:

« Establish effective mechanism to address complaints and grievances of
policyholders including mis-selling by intermediarics.  Review of the
mechanism at periodic intervals.

* Review the measures and take steps to reduce customer complaints at periodic
intervals,

» linsure compliance with the statutory requirements as laid down in the
Regulatory framewaork relating to policyholders protection

* Ensure adequacy of disclosure of "material information™ to the policyholders,
These disclosures should comply with the requirements laid down by the
Authority both at the point of sale and at periodic intervals,

» Provide the details of grievances at periodic intervals in such formats as may be
prescribed by the Authority

» Provide details of insurance ombudsmen to the policyholders

* Review of unclaimed amounts of Policyholders

¢ Approve relocation, merger and closure of places of business of the Company

« Review Regulatory requirements perlaining to Turn Around Times and
adherence to the same

» Review dhe monthly complaini reports filed during the quarter

+ Note the statistics on free look rejections and free look and outside (ree look
cancellation cases and cancellations under new ULIP

* Review of unclaimed amounts of Policyholders, as required under the Circulars.-

Pl
and guidelines by the Authority; Fds
A ARy
7
i A
Kotak Mahindra Life Insurance Company Limited {% s
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As required by the Corporate Governance Guidelines issued by IRDAL the terms
of reference of the Committee shall also include the following:

+ Recommend a policy on customer ecducation for approval of the Board and
ensure proper implementation of the same,

+ Adopting standard operating procedures to treat the customer fakrly including
time-frames for policy and claims servicing parameters and monitoring
unplementation thereof.

+« Review of awards given by Insurance Ombudsman/ Consumer Forums on
need basis.,

» Analyse the root cause of customer complaints, identify market conduct issues
and advise the management appropriately about rectifying syslemic issues, if
any.

¢ Review all the awards given by Insurance Ombudsman/Consumer Forums
remaining unimplemented for more than three (3) months with reasons thereof
and report the same to the Board for initiating remedial action, where
Necessary.

+ Review of Claims Report, including status of outstanding claims with ageing of
outstanding claims on need basis.

¢ Reviewing Repudiated claims with analysis of reasons.

» Status of settlement ol other customer benefit payouts like Surrenders, Loan,
Partial withdrawal requests elc.

During the year four meetings of the Committee were held on June 06, 2018,
September 14, 2018, December 11, 2018 and March 12, 2019,

The details of the attendance of the Members al the Committee meetings are as
folfows:

‘Name of Member of the | No. of meetings held | No. ufﬁmetmg«;

Committee during the tenure of | attended by the
the Member Member
Mr. Shivaji Dam, Chairman 4
“Mr. G, Murlidhar, Member 4 Ty T
Mr. Sunil Sharma, Member 4 3
Mr. Suresh Agarwal, Member 4 4

Pursuant to the Corporaie Governance Guidelines issued by the IRDAIL Mr,
Kamlesh Vora was appointed by the Committee as an Expert / Customer
representative in its meeting. held on September 14, 20018, He attended three
mecetings of the Committee (held on September 14, 2018, December 11, 2018 and
March 12, 2019} as an Expert / Customer representative.

Kotak Mahindra Life Insurancs Company Lintited
(Formmety known a5 Kotak Mahindra Ol Mutual Life (nsurance Limited)

£ Usa030MH2000PLC 128503
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6. CORFPORATE SOCIAL REPSONSIBILITY COMMITTEE

The Corporate Social Responsibility Committee comprises of one Independent
Director and two NonelExecutive Directors, The terms of reference of the
Committes include;

+ To formulate and recommend to the Board, a Corporate Social Responsibility
Policy which shall indicate activities to be undertaken by the Company as
specified in Schedule VIT to the Companivy Act, 2013

« To recommend the amount of expenditure to be incurred on the aclivities
referred above

« To monitor the Corporate Social Responsibility Policy of the Company from
time to time

During the year, two meelings of the Commitiee were held on April 26, 2018 and
January 16, 2019,

The details of the attendance of the Members at the Cominitiee moeetings are as
follows:

Name of Member of the Committee | No.  of meetings | No. of meel:i.ng;M
held during the | attended by the
tenure . of the | Member

Member
Mr. Dipak Gupla, Chairman P2 2
Mr. Prakash Apte, Member 2 2
Mt. Gaurang Shah, Member 2 2

7. NOMINATION & REMUNERATION COMMITTEE

The Nomination & Remuneration Committee comprises of Three Independent
Directors and One Non - Execufive Director. The terms of reference of the
Committee include:

« ldentify persons qualified to become Directors and who may be appointed in
senior management in accordance with the criteria laid down.

* Formulate the criteria for determining qualifications, positive attributes and
independence of an Independent Director.

* Recommend to the Board their appointment and removal.

a  Carry out evaluation of every director’s performance,

* Recommend to the Board a Remuneration policy for the directors, key
managerial personnel and other employees.

» The remuneration package shall be aligned appropriately with the performance
abjectives faid down for the Key Management Persons. ;

Kotak Mahindra Life Insurange Company Limited
(Formerly known a5 Kotak Mahindra Old Mutaal Lile Insurance Limited)
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As required by the Corporate Governance Guidelines ssued by IRDAIL the terms
of reference of the Committes shall also include the following:

= Ensure that the remuneration packages of the Key Management Persons of the
company are as per the Remuneration Policy approved by the Board.

« The Committee should scrutinize the declarations of intending applicants
before the appointment/ reappointment/election of directors Ly  the
shareholders at the General Meetings and also scrutinize the applications and
details submitted by the aspirar’= for appoiniment as the Key Management
Persons,

During the year one meeting of the Committee was held on May 16, 2018.

The details of the attendance of the Members al the Committee meetings are as
follows:

| Name of Member of the Comumittee No. of meelings | No. of meetings
held during the | attended by the
tenure of the | Member
Member

Mr. Prakash Apte, Chairman {

Mr. Uday Kotak, Member o
Mz, Paresh F'dmsmt. Membe! N
Ms. Anita Ramachandran, Member 1

8. WITH PROFITS COMMITTEE

[n terms of clause 45(d) of [RDAI (Non-Linked Insurance Products) Regulations,
2013, the Board of Directors had constituted the With Profits Committee. The With
Profits Committee comprises of one Independent Director, one Non - Executive
Director, the Managing Director, the Chief Risk Officer, the Appointed Actuary
and an Independent Actuary. The terms of reference of the Committee include:

* Review and approve the appropriatencss of the asset share caloculation
performed by the Appointed Actuary including both the methodology and
assumptions used.

» Review the appropriateness of the bonus dectaration of the Company; and

+ Signing ofl the annual report on the company’s with profils business to be
appended to the Actuarial Report and Abstract (ARA)

» Review of the expense allocation metladology to enswre fuir allocation of
expenses to participating business,

As required by the Corporate Governance Guidelines issued by IRDAI, the te1mw\‘:’$%p ,‘*q\

of reference of the Committee shall also include the following: A
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+ Determining the share of agsets attributable o the policyholders, investimoent
income attributable to the participating fund of policyholders and expenses
allocated to the policyholders

DRuring the year, two mecting of the Committee was held on April 26, 2018 and
March 18, 2019,

The details of the attendance of the Members at the Commitiee meetings are as
follows;

Name of Member of the|No. of meetings | No. of mcelmgg

Committee held during the | attended by the
tenure of the | Member

Mr. Gaurang Shah, Chairman 2 2

| Mr. Prakash Aple Mvmbu 2 2

Mr., G, Murlidhar, Member 2 2

Mr. Sunil Sharma, Member 2 pi

Mr. Cedric F ernandes, Member 2 2

Mr, Saket Singhal, Independent 1 ™

Actuary, Member R I
Mr. Heerak Basu, Independent 1 1*
Actuary, Member

* Mr. Galkel ‘-nnplmi wawd 1o ho Im*iept_‘m‘lc_nl Actuary and Mr. Heerak Basu was

appointed as an Independent Actuary w.e.f. March 18, 2019.
9. BANKING COMMITTEE

The Board of Directors had, in iy meeting held on Fobruary 6, 2001 formed a
Banking Commitiee to have operational efficiency in opening/ closing and
operating the Bank Accounts of the Company. The terms of reference of the
Committee mclude:

+ Opening Bank Accounts with various banks

« Appointing signatories for operating accounts with banks

s Placing Deposits and Certificate of Deposits as approved by the Investment
Comunittee

The Committee considers and approves the proposals for opening and operating
bank accounts via resolutions passed by circulation.  Hence, no meetirig of
Committee was held during the Financial Year.

ADDITIONAL DISCLOSURES MANDATED BY CORPORATE GOVERNAN!
GUIDELINES

Katak Mahindra Life Insurance Company Limited k
(Farmerly known as Kotak Mahindra Qld Mutual Life insurande timitad) y
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A, FINANCIAL OPERATING

AND
COMMISSION AN EXPENSES RATIOS

RATIOS NAMELY,

INCURRED CLATM,

(3b = 2b + 3a)

Particulars Year ending Year ending
March 2019 March 20¥18
1} Claims Ratio
a. Claims as % of Total Premium 7.08% T ARY%
(Claims does not include Surrender, Maturity |
and survival Benetits)
b. Surrender, Maturity and Survival Benefits as 28.564% 34.62%
% of Total Premium,
7) Commission Ratio
‘a. New Business Commission as a % of N 863% 251%
Business Premium
b, Total Commission as a % of Tobtal Premium 5.81% 5.75%
3) FX]JEH‘EE& Ratio
a. Policy holder expenses as a % of Total 16.28% 16.84%
Preminvm
I, Ratio of expenses of management 22.09% 22.59%

B. ACTUAL SOLVENCY MARGIN/RATIO DETAILS VIS-A-VIS THE REQUIRED

MARGIN

Particulars

“Actual Solvency Ratio

Required Solvency Ratio

Year ending
March 2019

Year ending
March 2018

1.50

C. CONSERVATION RATIO

3.05
1.50

(Current Year Pure Renewal) / (Frevious
Year New Business Premium + Previous
Year Pure Renewal)

Kotak Mahindra Life Insurance Company Limited
(Formerly kncwn a5 Kotak Mahindra Old Mutual Lie Insurance Limited)

Cil: UBE030MHZGO0PLE 128503

Registered Office:
Andd Flaar,

Corporate Cffice:
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Particulars Year ending Year endmg
March 2019 March 2018
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D. FINANCIAL PERFORMANCE INCLUDING GROWTH RATE AND CURRENT
FINANCIAL POSITION OF THE INSURER

This information is provided under Financial Results section of the Directors” Report,
E. DESCRIPTION OF THE RISK MANAGEMENT ARCHITECTURE
This information forms part of the Management ReporL.

F. DETAILS OF NUMBER OF DEATH CLAIMS INTIMATED, DISPOSED OFF AND
PENDING WITH DETAILS OF DURATION

March 2019 March 2018
Total Death Claims Summary Count | (Rs.Cr) | Count | (Rs. Cr)
"Claims O/S al Start of Year 24 5.54 :-38 291
C:IE)il'l‘iF Tntimated 563?0 N B !22 51755 55543
Claims Settled 55834 | 62705 | 51452 | 534.94
Claims Repudiated T 37 23 8 17 :?:1 86
| " o g 000 0 0
Claims Unclaimed* (in the Year) 0 0.00 0 0
Claims /S from date of intimation at End of Year* 188 “ 582 i 24 5.54
*Ageing for Claims (/5 from date of inception at
End of Year )
Less than 3 months R0 352 15 3 46
3 months and less than 6 months (.00 0.00 ) " 0.78
6 months and less than 1 year | 00 120 o | o000
Total 188 3,834 24 5.54

*Pending due to non-receipt of the required documents from the customers,

G. ALL PECUNIARY RELATIONSHIPS OR TRANSACITIONS OF THE NON-
EXECUTIVE DIRECTORS VIS-A-ViS THE INSURER

This information is included in the Management Report,

Katak Mahindra Life insurance Company Limited
(Formerly known as ¥otak Mahindra Cld Mutual Life Insurance Listed)
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Certification for compliance of the Corporate Governance Guidelines

1, Muralikrishna Cheruvy hereby ceriify that to the best of my knowledge and

information available with me, the Company has complied with the Guidelines on
Corporate Gavernance for Insurance Companies issued by IRDAT vide its Circular No.
IRDAL/F&A /GDL/CG/100/05/2016 dated May 18, 2016 and as amended from Hme

to time and nothing has been concealed or suppressed.

Company Secretary &
Senior Vice President - Compliang

Kotk Mahindra Life insurance Company Lmited 19
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Annexure A to the Corporate Governance Repoxt

Details of the Divectors of the Company:

Mr. Uday Kotak- Non-Executive Chairman

Name (DIN: D0007467)

Qualification B.Com, MBA from Jamnalal Bajaj Institute of Management Studies, Mumbai

Mr. Uday Kotak, aged 60 years, holds a Bachelor's degree in Commaerce,
and a MMS degree from Jamnalal Bajaj Institute of Management Studies,
Mumbai. He is the Managing Director & CEQ of the Bank and its promoter,
Under Mr. Kotak's leadership, over the past 33 years, the Kotak Group
established a prominent presence in major areas of financial services
including Banking, Stock broking, Investment banking, Car finance,
[nsurance and Asset Management. He is a Member of the Internalional
Advisory Board of GIC Private Limited, Singapore and Internalional
Advisory Panel of Monetary Authority of Singapore, Member of the Board
of Governors of Indian Council for Research on International Economic
Brief Details - | Relations and The Anglo Scottish Education Society (Cathedral & John
Connon School). He is also a Governing Member of the Mahindra United
World College of India.

Mr. Kotak has been awarded the ‘EY World Entrepreneur of the Year
Award’ in 2014 by Ernst & Young, "Economic Times Business Leader of the
Year Award’ in 2015 by the Economic Times, ‘Best Transformational Leader
Award 2015 by Asian Centre for Corporate Governance Sustainability in
2016, ‘Businessman of the Year 2016" by Business India and Lifetime
Achievement Award at Financial Express Best Banks' Awards 2016
amongst many others.

Status of other | Kotak Mahindra Bank Limited

Directorship Kotak Mahindra Asset Management Company Limited

Kotak Mahindra Capital Company Lirnited

Kotak Mahindra Investments Limited

Kotak Mahindra Prime Limited

{nfrastructure Leasing & Financial Services

Mr. Uday Kotak is also a member of the Stakeholders Relatonship
Committee of the Bank and Chairman of the Audit Committee of Kotak
Mahindra Capital Company Limited.

Kotak Mahindra Life Insurance Company Limitad
(Formerly known as kotak Mahindra Old Matual Lfe Insurance Limited)
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Name Mr. Shivaji Dam- Non Hxecutive Director
(DIN: 00032568)

Qualification | B.Com, ACWA, ACA, ACS

Mr. Shivaji Dam has a strong accounting and cost accounting back ground
with over 32 years’ experience of which 24 years have been with the Kotak

Brief Details
Group. Fle has experience in fields such as Corporate Finance, Proprictary
[nvestments, Investment Banking and operating management within the
Kotak Group. He is one of the founding Directors of the Company. He led the
Kotak group into the life insurance business and was Managing Director of
the Company for four years. .

Mr. Dam is presently involved in philanthropic activities around education
and livelihood for children /youth from under privileged families.

Status of other | Kotak Mahindra Trusteeship Services Limited
Directorship

Kotak Mahindra Life insurange Company Limited
(Farmerty known as Kotak Mahindra Okl Malual Life Insurance Lirnitecl)

OG0 IOMHIO00PLE 128503

Reyistared Office: Lorpotate Office;

2nd Flaor, Tth Floor, Kotk infiniti, Bldg, Mo, 21,

flot # - 12, infinivy Park, OICW, E. Highway, T+01 22 &6OSTIIY T N [ry
G- Bluck, BEC, Bandra (F), Geperal AR Vaidya Marg, Malad (£), Faft 27 67425640/ 80 KOI /?EH .- ha mn E?Shcr.?

Murmibai - 400 051, Murrrbai - 400 057, India. HEEpAfiesuraree, kot gt com
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Name Mr. Prakash Apte- Independent Dirvector
(DIN: 00196106)

Qualification | B.E. from Pune University, PGDM from Mumbai University

Brief Details | Mr. Prakash Apte, has been the Managing Director of Syngenta India for a
decade & is currently its Non-Executive Chairman. Syngenta India Limited is
one of the leading agri business companies in India & Syngenta Group is one
of the largest investors in agriculture research and a leading agri business
across the world formed resulting from merger/demerger of Apri businesses
belonging to Astra Zeneca and Novartis.

Puring more than 38 years of very successful professional career, Mr. Apte
has gamed varied knowledge in various aspects of business such as vision &
strategy  development, business integration & transformation, operation
excellence ete. and he has been involved with many iniliatives for
organizational capability up gradation, coaching & people development,

Mr. Apte was instrumental in setting up the Syngenta Foundation India
which focuses on providing knowledge and support for adopting: scientific
growing systems lo recourse poor farmers and enabling their access to
market.

Apart from Syngenta India, Mr. Apte is presently Chairman of Kotak
Mahindra Bank Limited & serves on the Boards of Fine Organics Ltd, Indo
Swiss Centre of Excellence & Syngenta Foundation India.

Status of other | Kotak Mahindra Bank Limited
Directorship | Syngenta India Ltd.

Syngenta Foundation India
Indo-Swiss Centre of Excellence
Swiss-Indian Chamber of Commerce

Fine Organice Industries Limited

Kotak Mahindra Life Insurance Company Limitad
{Formetly known oz Kotak Mahindra Old Mutual Gfe surance Limised)

CIN: IGEQFOMHZ000PLE Y 2BR03

Registered Office: Corporate Offica:

And Fioor, b Floey, Katay lalini, Bidy, Mo, 21,

Plot#C-12, infrity Park, OILW £, Highway, T 401 22 GHASTTI s . ) _
(- Black, BXC, Bandra (E), Genrarast AR Vaidyn Marg, Matad (83, F Bl 22 67425640 /60 KO/ /M?af va hf:!' f'ﬂ(’*Shcl

fAurnbai - 400 057 Whsnbi - 400 0587, indn NS Ur Ao kOtak.Com
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Name Myr. Paresh Parasnis - Independent Director
(DIN: 02412035)

Qualification | B. Com, F.C.A.

Brief Details | Mr. Paresh S. Parasnis is the Head of Piramal Foundation, one of India's
leading foundations committed to addressing social issues through high
impact solutions, thought leadership and partnerships. At Piramal
Foundation, Mr, Paresh is responsible for the Piramal Group’s CSR activities
implemented through its initiatives including Piramal Swasthya, Piramal
Foundation for Education Leadership, Sarvajal.

Mr. Paresh joined Piramal Foundation in August 2012, He is also active on
the board of trustees of Shoshit Seva Sangh (providing education to under
privileged children in Bibar) and Collective Good Foundation, Bangalore
{(formerly Nadathur Trust) (aiming to bring various stakeholders of social
sector on one platform and contribute to the overall development of the social
secion), | - '

Prior to joining the Foundation, he served as Executive Director & COOQ with
HDEC Standard Life Insurance Limited. During his tenure with HDFC
Standard Life (2000-2012) he was a Member of various Board Committees and
Chair / Member of Management Committees. He worked i various
capacities with FIDFC Limited (1984-2000) & with Hindustan Lever Limited
for two years (1982-84). He has also been a consultant to the World Bank and
the Asian Development Bank,

He has rich experience of over 33 years with major strengths in strategy,
project management, time bound execution and building robust & customer
friendly servicing models.

Status of other | [nvesco Asset Management (India) Private Limited
Directorship

Kotak Mahindra Life Insurance Company Limited
{Fasrmerly known as Kotak Mahindra Od Mutual Life nsyrance Lintted)

Cie Uas030MHZON0PLE 178503

Registerad Cffice: Corparate Offica: .

20 Flngr, 7\ Floor, Kotak tnfiniti, Bldg, Mo, 27, e

Mot c-12, Intinity Park, G W B Highway, T +891 22 £8QRYTI7 : P - Y N
G- ok, BRC, Bandra (B), Goneral AR Vaidya Marg, Mals (), F+91 22 87425640 /50 KO’ hfﬁf. ‘e hd m 95 hc.f

Murmibagi - 400 051, tvlumbai - 400 97, india. httpedinsurance kotak.com
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Name Ms. Anita Ramachandran - Independent and Worman Director
(DIN: 00118188)
Qualification MBA (Finance) from the Jamnalal Bajaj Institute, Mumbai

Brief Details Ms. Anita Ramachandran is a well-known HR expert in the country and has
42 years of experience as a management consultant. She is also one of the
first generation of women professionals to becomne an entrepreneur and run
a highly successful HR consulting and services organization.

Ms. Anita began her career in the Management Consultancy division of AF
Ferguson & Co. in Mumbai in 1976 and worked there for 19 years and was
finally a Director. Ms. Anita founded Cerebrus Consultants in 1995 to focus
on HR consulting including Organisation transformation. Her reputation
and inmovative work helped her build Cerebrus into a national presence in 5
years, Cerebrus has offices in 5 major cities and has worked with over 500
companies in Bouth Asia.  She is known as an authority in Reward
management in the country and for her work in Strategic HR. Anita has
advised a large number of companies in the BFSI sector. She also supports
many organizations in social sectors through pro bono professional work
and remains deeply committed to work with women., She has been the
Chairperson of TIE Women and on Executive committee of TIE Mumbai and
earlier on in the Advertising Standards Council of India.

Status of other Cerebrus Consultants Private Limited
Directorship Godrej & Boyce Manufacturing Co Litd.
Fane {Madras) Limited

3D PLM Software Solutions Lid,

Aditya Birla Myuniverse Limited

Aditya Birla Housing Finance Limited
Oxfam India

IDFC Asset Management Company Limited
FSN E-Commerce Ventures Private Limited
Utkarsh Small Finance Bank Limited
Wheelsemni Private Lirnited

Grasim Industries Lirnited

Kotak Mahindra Life Insurance Company Limited
(Farmery krown a5 kotak Mabindra Old Mutua! Life Insurance Lisnited)

Cinl: UBBDI0NMHZ000BLE 128503

Retistered Qifice: Corporate Orffice:

2nd Finor, 740 Floar, Kalak infinit, By, Mo, 21,

Mot #C- 32, Infinity Park, QI W, . Highway, T 494 22 BRORIIT

Ci- Block, BEC, Bandra (1), Goneal A Vaidya Marg, Malad (6), F i1 22 GPA25G49 7 50

Whumbyal - 400 D51, Muprbii - 400 097, india. Pt insLeAnGe kotak.oom
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Name Mr, Dipak Gupta- Non Executive Direclor
(IDIN: 00004771)

Qualification | B.E. (Electronics), PGDM-1IM, Ahmedabad

Brief Details Mr. Dipak Gupta, B.E. (Electronics), PGDM-1IM, Ahmedabad, aged 58 years,
is the Jomt Managing Director of the Bank and has over 33 years of
experience in the financial services sector, 27 years of which have been with
the Kotak Group. Mr. Dipak Gupta was responsible for overseeing the wealth
management business, alternative investments business which included
private equity funds and real estate funds, treasury and asset reconstruction
business of the Bank. Mr. Dipak Gupta was responsible for leading the Kotak
Group’s initiatives into the banking arena. Me was the Executive Director of
Kotak Mahindra Prime Limited. Prior to joining the Kotak Group, he was
with A.F. Ferguson & Company.

With effect from 1 May, 2018, My, Dipak Gupta is responsible for overseeing
Digital & IT, MR, operations, alternative investments business and asset
reconstruction business,

Status of other | Kotak Mahindra Bank Limited
Directorship Kotak Mahindra Capital Company Limited
Kotak Infrastructure Debt Fund Limited
Kotak Mahindra Inc.

Kotak Investments Advisors Limited
Kotak Mahindra (UK) Limited

Kotak Mahindra Life insurance Company Limited
(Formerly knowrs a5 Kaotak Mahincra Old fMutual Life Insurance Limited)

CIN: UGRL30MHZO00PLE 128503

Registered Offica: Corprrate Oftice:

2 Floor, Tih Floor, Kotak ileat, Bldy, Mo, 21,

Fiat # C- 12, tnfinity Park, QW E, Highuaay, T 481 22 GROBTTIY R i _
13- Blnck, BRI, Bandia (F), Gieneral AK Vaidya Marg, Malag (&), Fallt 77 67425640 /60 KOI hc?f Vs f?c?l’T)PShr}

Aumbat - 00 057, Mot - AQG 097, ko, Itpdinsurancy kotak, com
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Name Mr. Gaurang Shah- Non Execulive Director
(DIN: 0001 6660)

Qualification M.Com, AC,’.A, Grad CWA, Grad cs

Mr. Gaurang Shah heads Group Risk Management and maximises value by
Brief Detals embedding common risk management systems and framework across Kotak
Mahindra Group. He is also responsible in ensuring that the Bank is Basel
compliant. He is the convener of the Risk Management Committee, member
of the Credit Committee and ALCO, and part of the Bank's Executive Board

that drives and oversees Kotak Mahindra Group's growth charter,

Mt. Gaurang Shah continues to have an oversight on the insurance and asset
management businesses of the Group, as Non-Executive Director on the
boards of the insurance, asset management and international business
entities, which are subsidiaries of Kotak Mahindra Bank.

Untl 31st March 2018, Gaurang spearheaded domestic and international
asset management, insurance (Life & General) and the international business
of Kotak Mahindra Group. Before taking over the reins of the asset
management and insurance businesses, he was at the helm of Kotak
Mahindra Life Insurance Company Limited as its Managing Director.

Mr. Gaurang Shah has over three decades of experience in financial services,
inchuding at Kotak Mahindra Group. He has played a key role in building the
G‘roup'a consumer banking and life insurance businesses, and has held
several positions of responsibility, including Head of Retail Assets at Kotak
Mahindra Bank, Me was also the Head of Kotak Mahindra Primus (a joint
venture between Kotak Mahindra Group and Ford Credil International), one
of India's leading automobite finance companties.

Mr. Gaurang Shah has a Master's degree in Commerce from Gujarat
University, and is also a member of the Institute of Chartered Accountants of
India (ICAIT).

Status of other | Kotak Mahindra Asset Management Company Limited
Directorship Kotak Mahindra (UK) Limited

Kotak Mahindra Inc.

Kotak Mahindra Asset Management (Singapore) Pte, Lid.
Kotak Mahindra General Insurance Limited

Kotak Mahindra Lifd Insuranca Company Limited

oy s Kot b - Pt e ity e s

CIN: UBG030MHZOR0PLE Y2503

Registered Office: Comoarate Office:

2n¢l Blosr, Teh Flagr, Kotk linit, Bldg, No, 21,

Plot # {013, fenlinity Park, OH W . Higiwvay, T8 22 SEOLTTTE o : -
G0 Blogk, BRL, Ranedra {£), General AK Vaidya Marg, Malad (), F 491 22 G7425649 /50 KO/ haf o ham@gh”

Mo - 400 651, Mumbai - 400 097, India, hbfnsurance, kotak oom
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Name Mr. G. Murlidhar- Managing Director
(DIN: 03601196)

Cualification ACA, ICWA, ACS

Mr. Murlidhar took charge as Managing Director in June 2011, Mr. Murlidhar
Brief Details i8 a founder member of the Company, and, has served the Company in
various capacities of increasing responsibility over the years. In his
immediate prior assignment, he was the Company’s Chief Operating Officer,
where he was mstrumental in establishing a strong operations and service
backbone for the Company.

Mr. Murlidhar has a distinguished professional carcer spanning more than
three decades across functional areas such as Finance, Commercial, Projects,
Marketing, HR, I'f, Consumer distribution. He has experience across sectors
such as BFSI, Services and Manufacturing,

Status of other | Kotak Mahindra General Insurance Company Limited
Directorship

Kotak Mahindra Life Insurance Company Limited
(Formerly known as Kotak Mahindra Old dutual Life tnsurance Limitecl)

CING VRS FOMHIO00PL.C 178503

Repisterad Office: Carporate Offtes:

nd Freor, 7th Floor, Kotak Infiniti, 8idg. Nao. 27,

Sl # 137, Infinity Park, Ot \W. E. Highway, T +81 22 BOOSTTIY . ; y [, -
G Block, BRC, Bandia {E), General AKX Vaidya Marg, alad (F), F et 22 87425049/ 50 /<Ol‘ h\'.?”. e hr?fﬂ(:“;hci

furnbai « A00 051, Wumbai - 400 097, India. bt Ainsurance kotak.com
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(Farrmerly known as Kotak Mahindra Old Mutual Life lmsurance Liraite))

Kotak Mahindgra Life Inaurance Company Limited

ClIp: LGSO 2000P L 178503

Registered Office;

2ol Flanr,

Pict # (-

Corporate Gfflce:

7th Flogr, Kotak infiniti, Bldg. No. 21,

Infinity Park, O w £, Higheeay,
taaneral AK Vadys Marg, Malad (£),

huribar - AGD BY7, intha.

c:?f,,,

Koi h

[ +871 27 BROSTTYT

12,

F+a1 22 623256458 / 50

-, Bondra (£,

G- Block, BRE
Murnbai

hitg:fnsucanca koatak.com

- 400 051,
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ANNEXURE 3
Form No, MGT-9
EXTRACT OF ANNUAL RETURN
as on the financial year ended on March 31, 2019
[Pursuant to section 92(3) of the Compardes Act, 2013 and rule 12(1) of the. Companies
(Management and Administration) Rules, 2004]

L REGISTRATION AND OTHER DETAILS:

i) CIN:- Ue6030MH20007LC1 28503
if) Registration Date: August 31, 2000

iit) Name of the Company; Kolak Mahindra Life Insurance Company Limited [Formerly known
as Kotak Mahindra Old Muluzal Life Insurancs Limited]

iv) Category / Sub-Category of the Company: Public Company - Limited by Shares (Life
‘ Insurance Company) N '

v) Address of the Registered office and contact details:
20! Floor, Plot # C- 12, G- Block, BKC, Bandra (E), Mumbai- 400 051
Toll Free Number : 18002098300
Email: clientservicedesk@kotak.com
vi)  Whether listed company: No
vii)  Name, Address and Contact details of Registrar and Transfer Agent, if any - Not

Applicable
II.  PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY

All the business activities contributing 10% or more of the total turnover of the
company shall be stated:-

51, No. Name and Description of NIC Code of the % to total bernover of
main products / services Product/ service the company
1 l.ife Insurance 65110 100%

Kotak Mahindra Life insurance Company Limiteg
(Farmerly known as kotak Mahingdra Old Mutuad Life insurance Limiled)

CIM: UBHO3MHEZO00RLC 128503 1

Registerad Office: Carporats Qffice:

2nd Floor, Tih Floor, Eatak Infmit, Bldey. MNe. 21,

Hot# - 12, infinity Park, QFF W. F. Highway, T491 22 GROGTI?7 N ) -
G- Block, BKC, Bandra (E), Gieneral AK Vaidya Mg, Malad (£), ¥ Bt 22 GTL2RG49 250 KOI /)C” s /’78.’7‘?@‘5/[7:7

Tumbai - 400 051, MLtendaat - 400 097, tndia, http:#msurance kotak com
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iIl.  PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES -

Sr. | Name And Address CIN/GEN Holding/ % of shares | Applicable
No. | Of Company Subsidiary held Section
/ Associate
1 | Kotak Mahindra L65110MH1985PLC038137 | Holding 77% 2(46) |
Bank Limited Company

IV. SHARE HOLDING PATTERN
(Equity Share Capital Breakup as percentage of Total Equity)

(i) Category-~wise Share Holding

Category of Mo. of Shares held at the No. of Shares held at the end of the % Change
Shateholders beginning of the year year during
the year

Demat | Physical | Total | % of | Demat | Physical| Total [/ of  Total
Total Shares
Shar

A Dromoters
(1} Indian

a)  Individual/
HUF

b} Central Govl.

¢} State Govi.(s)

d) Bodies Corp. 11,73,66,753 11,73,66,753 3% [TL7AARTSE 1,73,66,75% A% Nil

e} Banks / FI 133678452 | 260248001 | 3029.2%408 | 77% 132675452 | 36,0048044 | 39 20 21 40p 7% Nit

f}  Any Cther

Sub-total {A){1): BO0AZ205 | 26,02.45,004 | FLOZS0ZD | T00% a5 an 42,205 | 26.0548044 | 51,03 90,248 100% ik

(2) Foreign

a) NRIs-
Individuals

by Other -

Individuals

¢} Bodies Corp. . - .

d} Banks /Fi

e) Any Other

Sub-total (A}(2):- ) ] ] ] ) ] , -

Taotal shareholding
of Fromoter
{A) = (A)A)HAN)

25,00,42,205 [ 26,0248,004 | 51,029,249 100%  125,00,42,205 § 20,02,48,044 | 52,02,90,249 100 % il

otak Mahindra Life Insurance Company Limited
(Formetly knowr a3 Kotak Mahindra Old Mutual Life insurance Limited)

CIN: UBB030MH2000PLC 128503 9

Reqistered Officy: Corporate Office:

2nd Floar, Tth Claor, Kotak Infirti, Bldg. No, 21,

Plat # C- 12, Inafinity Pk, OH VY. E. Highway, T4+81 22 660LTHY ;) N " -
Gi- Brock, SKC, Bancra (f) Ganeral A Vaidya Marg, Malag (E), Fudi 22 67425649 1 B0 KOI /'}EJ! Ve h&] i E‘.Shf}

Mutnbai - 400 031, huméxai - 400 097, India. hitpAnsatance kotak com
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B. Public
Shareholding

1. Institutions

a} Mutual Funds

b) Banks / FI

<} Central Govt

d) Stale Govi(s)

#) Venture Capital
Funds

f) Insurance
Companies

g} Flls

hy Foreign Venture
Capital Funds

1t Others (specify)

Sub-total (B)(1):-

2. Non- Institutions

a) Bodies Corp.

i} Indian

iy Overseas

Individuals

i} Individual
shareholders
holding
nominal share
capital upto
Rs. 1 kakh

if} Individual
shareholders
holding
nominal shayre
capital in
excess of Rs 1
lakh

¢) Others (specify)

h:

4

Sub-total (B)(2):-

Total Pulslie
Shareholding
(B)=(B)(1)+ (B)(2)

C. Shares held by
Custodian (or
GDRs & ADRs

Grand Total
(A+B+C)

IMAAZZ05 {26,0005,044( 10290205 | qopr,  {25,00,42,205|26,02,48,044

51,02,90,249

100% Wil

Kotak Mahlndea Life Insurance Company Limited
fFormerly known as Kotak Mahindra Ol Mutual Lite Insurance Limited)

Civ LBEE0IAHIBO0PLC Y 28503 3
Registerad Office: Corporate Office: N
And Fioor, Tth Floor, Kotak infinith, Bidy. Ma. 27,
FloL # €« 12, Infinity Park, Off W. E. Highway, T+81 32 GaO57I7

13- Block, BRC, Bandra (E),
Mumibai - 400 051,

{zeneral AK Vaidya dMarg, Malad (), F+81 22 G7425640 4 50
tumibai - 400 G972, inda, Fil ppcdfinesit g e Kotk ¢

Kot hai... hamesha
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(i) Shareholding of Promoters

5t. | Shareholder's Sharcholding at the beginning of | Eihn:‘eho[dmg at the end of the year
No. | Name the year _—
No. of % of total | %of Shares | No. of Y of total | %oof Shares | Ve
Shares Shaves of | Pledged / | Shares Shares of | Pledged / change in
Company | encumber Company | encumbered | shareholdi
red to total to tofal nyg during
shares shares the year
1 [Kotak Mahindra [39,2923496]  77% - 092923494  77% - -
Bank Limited
2 [Kotak Mahindra | 6,33,66,753 | 12.42% - 633,66,753| 12.42% - -
Capaital
Company
Limited
3 [otak Mahindra | 5,4000,000 1 10.58% - 540,00,0001 10.558% - -
[rime Limited
Total 51,02,90,249}  100% - 510290249  100% - -

(ifi) Change in Promoters’ Shareholding ( please specify, if there is no change)

There have been no changes in the Promaters’ shareholding

Sr.
Mo,

Shareholding at the beginning of

the year

" Cumulative Shareholding duriﬁg the

year

MNo. of shares

% of total shares
of the company

No. of shares

% of total shares of
the company

year

Date wise Increase /
Decrease in Promoters
Shareholding during the
year specifying the
rgasons for increase

/ decrease (e.g.
aliotiment / transfer /
bonus/ sweat equity etc):

At the End of the year

(iv) Sharcholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders of

GDRs and ADRs):
Sr. { Name of Sharehuldiﬁ*; at | Increasef Decrease in Cumulative Shareholding at
No.! Shareholder| the beginning of | Shareholding Sharcholding during | the end of the
the year the year year
Mo, of % of No. of "% of Mo, of | % of total] No. of shares! % of tofal
shares total shares total shares shares shares of
shares shares the
Loraampan
“Kotark Mttt et R

(Formerly known as Katak Mabhindra Ol Mutusl Life Insurance Limited)

ClM: UESQAR0MMHZO00PLE | 28503
Registered Office:

Znil Floor,

Plot#t C- 12,

G- Block, BIC, Bandra (£),
ivtuembai - 400 051,

Corporate Offica:

4

Hth Ploor, Kotak ifinig), Bldg, Mo, 27,

Infinity Park, O W. £, Highway,
Gengral AK Vaidya Marg, Makad (E),
Mumiipai - 00 427, Jodia,

T4 2260057777
F a1 27 674256459/ 50
http. Mnsuzance. kotak.com
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1[Kotak Mahindra |39,29.234% ] 77% T Rera A% 7% 39,29,23 496 7
Bank Limited

b liKotak Mahindra | 5,40,00,000 | 10.58% ) - |54000,000| 1058% | 54000000 | 10.58%
Frime Limited

3 [Kotak Mahindra | 6,33,66,753 | 12.42% - - 163366753 | 1242% | 63366753 | 12.42%
Capital Company
Limited

(v) Shareholdiug of Directors and Key Managerial Personnel:

Sr. Name of Sharelloli'iilig at the| Increase/ Decrease Cumulative Shﬂrehﬂlding“at the end
No.| Shareholder| beginning of the in Shareholding | Shareholding during the of the year
year year
No. of o of N, of "o of Na. of % of total No. of %, of total
shares total shares total shares shares shares ashares
shares shares
1 Mr. Uday 10 ] . T3 - 10 .
fLotak (jointly (joinkly with (jointly with
with Kolal Fotak [Kotak
Mahindra Mahindra MMahindra
Bank 1t ) Bank Ltd.) Bank Ltd.)
2 |Mr. Shivaji P - - - - . ; -
[‘)ﬂ‘n LGP A P wiebied L A
3 |Mr. Prakash - - - - w h L - -
A ke
v - - - - - - i
Farasnis
5 Ms. Anita PR B - - . . . -
[Kamachandran
"6 IMr. Dipak {10 jointly - . 2O (jointly =0 Gjointly .
Gupta with Kotal) with Kotak with Kotak
Mahindra Mahingdza Mahindra
Bank Lid.} Bank Lid.) Bank Ltd.}
7 Mr, Gaureang [0 (jointly - - . 10 {jointly B A 10 (jointly -
Ehily with Kotak] with Kotak with Kotak
hMahindra Mahinda Makindra
Bank Ltd.) Bank 1.td.) Bank Ltd.}
R e - - - - —— . - -
Murtidhar
9 Mr.  Cedid - - o - - - - -
Fernandes
10 IMr. - - - - - . - -
Muralikeishna
ICheruvu

Kotak Mahindra Life Insurance Company Limited
(Formerly bnown as Kotak Mahindra Ol Mitaak Life Insuranee Limited)

CIM: UGGDI0MH2000PLE 1 28503 5

Registerad Office: Corporate Officn:

2oyl Flowr, Fiy Floor, Ketak infinit, Bldg. Mo, 21,

Blot # - 12, Intiraty Park, OFf WL E. Highway, T 81 27 GRONTTTT : ' -
- Hlnck, BRC, Bandra (B), General AK Valdys Marg, Makued (F), E i) 22 V425648 /50 KO! ha! .. ha! nE'ShCT'j

wlumbial - 400 051, Rl - 400 097, el Ftpinsurance kotak.com
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V. INDEBTEDNESS

Indebtedness of the Company including interest outstanding/accrued but not due for payment: NIL

Secured Loans Unsecured Deposits Total -
excluding Loans Indebtedness
. deposits
Indebtedness at the beg;l;mug of
the financial year
i} Principal Amount
i1} Interest doe but not paid
iii) Interest accrued but not due
“Total (i+1i+iii) - T - -

Change in Indebtedness during
the financial year
*»  Addition - - - .

* Reduction

Net Change - : g - “ _
Indebtedness at the end of the

financial year

i) Principal Amount

i1} Interest due but not paid

ili) Interest accrued but not due

Total (i+ii+iii) - . B -
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REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

A. Remuneration to Managing Director, Whole-time Directors and/or Manager:
(Amount in lacs rounded off to the nearest rupee)

SL ~ Particulars of Remuneration for Mr. G. Murlidhar, Managing Total
no. Director
1. | Gross salary*

(a) Salary as per provisions contained in section 17(1) of the 363.84

Income-tax Act, 1961
(b) Value of perquisites under section 17(2) Income-tax Act, 1961 -
(c) Profits in lieu of salary under section 17(3) Income- tax Act, -

1961
2. | Stock Option@ ’ Cost included in 1 (b) above
3. | Sweat Equity -
4. | Commission
- As % of profit -
- Others

5. | Others, please specify

Employer Contribution towards PF

Employer Contribution towards Superannuation 38.23
Employer Contribution towards NPS

Gratuity N.A.
Cash Bonus N.A.
Total (A) 402.07
Ceiling as per the Act** N.A.

Notes:

@ The perquisite value towards stock options includes the difference between exercise price & market price on the date of
exercise. The same is not paid by the Company. The amount is Rs.1,53,40,739/-

* Gross Salary includes Basic salary, House Rent Allowance, Professional Allowance, Reimbursement of Medical
expenses, Leave Travel Allowance and Annual Incentives and cost towards Stock Appreciation Rights.

** Remuneration of the Managing Director is governed by the provisions of Insurance Act 1938 and the same is in line
with the approval of the Insurance Regulatory and Development Authority of India under the said Insurance Act.
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B. Remuneration to other directors:

(Amount in lacs)

Sr. Particulars of Name of Directors Total
No. Remuneration Amount
Mr. Prakash | Mr. Paresh | Mr. Shivaji [Ms. Anita
Apte Parasnis Dam . Ramachandran
1 {Independent Directors
e Fee for attending 5.40 4.80 - 2.40 12.60
board committee
meetings
e Commission* 6.00 6.00 — 6.00 18.00
e Others _ . . _ _
Total (1) 11.40 10.80 - 8.40 30.60
2 Other Non-
IExecutive Directors
e Fee for attending - - 2.10 - 2.10
board committee
meetings
e Commission* - - 6.00 - 6.00
e Others - . _ _ _
Total (2) - - 8.10 - 8.10
Total (B)=(1+2) 11.40 10.80 8.10 8.40 38.70
Total Managerial 11.40 10.80 8.10 8.40 38.70
Remuneration
Overall Ceiling as per NA INA INA NA INA
the Act

*Rs. 1 Lakh pertains to the F.Y. 2017-18 which was approved by the shareholders in the Annual General Meeting held on August 21,
2018 and Rs. 5 Lakh for F.Y. 2018-19 which is subject to the approval by the Shareholders in the ensuing Annual General Meeting.

C. Remuneration To Key Managerial Personnel Other Than MD/Manager/WTD:

(Amount in lacs rounded off to the nearest rupee)

CS

Sl Particulars of Remuneration for CFO and

Key Managerial Personnel

Company
Secretary

CFO

Total

1. Gross salary*
section 17(1) of the Income-tax Act, 1961
tax Act, 1961

Income-tax Act, 1961

(a) Salary as per provisions contained in
(b) Value of perquisites under section Income-

(c) Profits in lieu of salary under section 17(3)

7,050

11,707

18,757

2. | Stock Option @

Cost included in 1 (b) above

3. Sweat Equity
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4. Commission
- As % of profit
- Others

5. Others, please specify

Employer Contribution towards PF

Employer Contribution towards
Superannuation

275 604 879
Employer Contribution towards
NPS
Gratuity
Cash
Total 7,325 12,311 19,636

Notes:

@ The perquisite value towards stock options includes the difference between exercise price & market price on the date of
exercise. The same is not paid by the Company. The amount is Rs.486,456/- for the Company Secretary and

Rs.11,42,279/- for CFO.

* Gross Salary includes Basic salary, House Rent Allowance, Professional Allowance, Reimbursement of Medical
expenses, Leave Travel Allowance and Annual Incentives and cost towards Stock Appreciation Rights.

PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES: NIL

Details of Authori Appeal
Tvoe Section of Brief Penalties/Punishme| [RD/N Cth / made, if any
yp ‘[Companies Act |Description nt/Compounding
. Court]
fees imposed
A. COMPANY

Penalty - - - - -
Punishment - - - - -
Compounding - - - - -

B. DIRECTORS

Penalty

Punishment

Compounding

C. OTHER OFFICERS IN DEFAULT

Penalty

Punishment

Compounding
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RUPAL D, JHAVERI

COMPANY SECRETARY -
24, Rajgir Chambara, 3 Floar, 12-14, Shahid Bhagat Singh Road, Opp. Oid Custom Housa, Mumbal 400 001, Tel: 43440103 Fax;2266266

Form Mo, MRR-3
SECRETARIAL AUDIT REPORT

FOR THE FINANCIAL YEAR ENDED 315" MARCH 2019
[Pursuant to section 204(1) of the Companies Act, 2013 and Rule No.9 of the Companies
(Appointment and Remuneration of Managerial Personnet) Rules, 2014]

To,

The Members,

KOTAK MAHINDRA LIFE INSURANCE COMPANY LIMITED
(Formerly known as Kotak Malindra Old Mutwal Life Insurance Limited)

[ have conducted the secretarial audit of the compliance of applicable statutory provisions and
the adherence to good corporate practices by Kotak Mahindra Life Insurance Company
Limited, Formerly known as Kotak Mahindra Old Mutual Life Insurance Limited (hereinafier
called the “Company™). Secretarial Audit was conducted in a manger that provided me a
reasonable basis for evaluating the corporate conducts / matutory compliances and expressing
my apinion thereon. ‘

Based on my verification of the Company’s books, papers, minute books, forms and returns
filed and other records maintained by the Compaty and alse the Information provided by the
Company, ifs officers, agents and authorised representatives during the conduct of Secretarial
Audit, T hereby report that in my opinion, the Company has, during the audit period covering
the financial year ended on March 31, 2019 (‘Audit period") complied with the statutory
provisions listed hereunder and also that the Company has proper Board-processes and
compliance-mechanism in place to the extent, in the manner and subject to the reporting made
hereinafier:

I have examined the books, papers, minute books, forms and returns filed and other records
maintzined by the Company for the financial year ended on March 31, 2019 according to the
provisions of:

(i) The Companies Aot, 2013 (the Act) and the rules made thereunder;

(ii) The Securities Contracts (Regulation) Act, 1956 (*8CRA’) and the rules mada there
under;

(i)  The Depositories Act, 1996 and the Regulations and Bye- Laws framed there under:

{(iv)  Foreign Exchange Management Act, 1999 (‘*FEMA”) and the Rules and Regulations
made thereunder to the extent of Foreign Direct Investment, overseas Direct






(v)

(vi)

(vii)

Investment and External Commercial Borrowings: There was no overseas Direct
lavestment made or External Commercial Borrowings during the year.

The Securities and Exchange Board of India (Substantial Acquisition of Shares and
Takeovers) Regulations, 2011;

The Securities and Exchange Board of India (Prohibition of Insider Trading)
Regulations, 201 5;

The Securities and Exchange Board of India (Listing Oblipations and Disclosure
Requirements) Regulations, 2015.

(viii) The following Repulations and Guidelines presceribed under the Securities and

(ix)

(x)

Exchange Board of India Act, 1992 were not applicable to the Company during the
Audit Period as the Company i not a listed entity:

{a) The Securities end Exchange Board of India (Issue of Capital and Disclasure
Requirements) Regulations, 2009 and The Securities and Exchange Board of
India (Tssue of Capital and Disclosure Requirements) Repulations, 2018;

(t) The Scourities and Exchange Board of India (Share Based Employee Benefit)-
Regulations, 2014;

{(c) - The Securities and Exchange Board of India (Issue and Listing of Debt
Securities) Regulations, 2008;

(d) The Securities and Exchange Board of India (Registrars to an Jssue and Share
Transfer Agents) Regulations, 1993 regarding the Companies Act and dealing
with client; '

(e) The Securities and Exchange Board of India (Delisting of Equity Shares)
Regulations, 2009;

(f) The Securities and Exchange Board of India {Buy-back of Securities)
Regulations, 1998 and The Securities and Exchange Board of India (Buy-back
of Securities) Regulations, 2018; and

The Company, being a Life Insurance Company, has complied with the Insurance
Act, 1938 and Regulations, Guidelines and Directions issved by the Insurance
Regulatory & Development Authority of India (IRDAY). The company has its own
robust compliance system and the Company is also subject to0 monitoring by and
reporting of compliances to IRDAIL

Other laws to the extent applicable to the Company as per the representations made
by the Company;






o pe T ST T T AT R e e

1 have also examined compliance with the applicable clauses of the following:

(i) Secretarial Standards issued pursuant to section 118(10) of the Act, by The Institute of
Company Secretaries of India.

During the period under review the Company has generally complied with the above
mentioned Secretarial Standards issued by The Institute of Company Secretaries of India.

During the period under review the Company has complied with the provisions of the Act,
Rules, Regulations, Guidelines, Standards ete. mentioned above. '

1 further report that

The Board of Directors of the Company is duly constituted with proper balance of Executive
Directors, MNon-Executive Directors and Independent Directors. The changes in the
composition of the Board of Directors that took place during the period under review were
carried out in compliance with the provisions of the Act,

Adequate notice is given to all directors to schedule the Board and Committes Meetings,
agenda and detailed notes on agenda were sent at least 7 days in advance and & system exists

" for seeking and obtaining further information and clarifications on the agenda items before

the meeting and for meaningfut participation at the meeting,

Majority decision is carried through while the dissenting members” views, if any, are captured
and recorded as part of the minutes.

I further report that there ere adequate systems and processes in the company
commensurate with the size and operations of the company to monitor and ensure compliance
with applicable laws, rules, regulations and guidelines.

I further report that during the audit period in my opinion, there are no specific
events/actions having a major bearing on the Company's affairs in pursuance of the above
referred laws, rules regulations, guidelines, standards, etc. referred to above.

Rupal Dhiren Jhaveri
FCS No.: 5441
Certificate of Practice No.; 4225

Place; Mumbai
Date: 16™ April, 2019

This report is to be read with owr letler of even dute which iz annexed as Annexure A
and forms an integral part of this report.





Annexare A

The Members,
KOTAK MAHINDRA LIFE INSURANCE COMPANY LIMITED
(Formerly known as Ketak Mahindra Old Mutual Life Insurance Limited)

LTS

=R

My report of even date is 1o be read along with this letter.

T N TR AL S A

Maintenance of secretarial record is the responsibility of the management of the
company. My responsibility is io express an opinion on these secretarial records based on
the audit,

Thave followed the audit practices and processes as were appropriate to obtain
reasonable assurance about the correctness of the contents of the Secretarial records, The
verification was done on test basis to ensure that correct facts are reflected in secretarial
records. I believe that the processes and practices, 1 followed provide a reasonable basis
for my opinion.

! have not verified the correctness and appropriateness of financial records and Books of
Accounts of the company.

Where: ever required, Ihave obtained the Management representation about the
compliance of laws, rules and regulations and happening of events, etc.

The compliance of the provisions of Corporate and other applicable laws, rufes,
regulations, standards is the responsibility of management. My examination was Hmited
to the verification of procedures on test basis.

The Secretarial Audit report is neither an assurance as to the future viability of the
company nor of the efficacy or effectiveness with which the management has conducted
the affairs of the company,

(_@}\\T G\M

Rupal Dhiren Jhaveri
FCS8 No.: 5441
Certifieate of Practice No.: 4225

Place: Mumbai
Date: 16" April, 2019
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RUPAL D. JHAVERI

COMPANY GECRETARY

22, Rajgir Chambers, 2+ Flogr, 12-14, Shahid Bhagat Singh Road, Opp. Old Custom House, Murmbai 400 091 Tel.: 43448103

Form No. MGT-8

[Pursuant to seciion 92(2) of the Companies Aet, 2013 and rule 11(2) of Companies
(Management and Administration} Rules, 2014]

CERTIFICATE BY A COMPANY SECRETARY IN PRACTICE

[ have examined the registers, records and books and papers of Kotak Mahindra Life Insurance
Company Limited (“the Company”) (Formerly known as “Kotak Mahindra Old Mutual Life
Insurance Limited”) as required to be maintained under the Companies Act, 2013 (the Act) and
the rules made thereunder for the financial year ended on 31 March, 2019, In my opinion and to
the best of my information and according to the examinations carried out by me and explanations
furnished to me by the company, its officers and agents, | certify that:

A,

E\J

The Annual Return states the facts as at the close of the aforesaid financial year
correctly and adequately.

during the aforesaid financial year the Company has complied with provisions of the Act
& Rules made there under in respect of:

its status under the Act;
maintenance of registers/records & making entries therein within the time prescribed thereof;

filing of forms and returns with the Registrar of Companies, Regional Director, Central
Government, the Tribunal, Court or other suthorities within the prescribed time;

calling/ convening/ holding meetings of Board of Directors or its Committees and the
meetings of the members of the Company on due dates as stated in the annual return in respect
of which meetings, proper notices were given and the proceedings including the circular
resolutions have been properly recorded in the Minute Book/registers maintained for the
purpose and the same have been signed;

closure of Register of Members / Security holders, as the case may be. (Not Applicable
during the year under review);

advances/loans to its directors and/or persons or firms or companies referred in section 185 of
the Act. (Nof applicable since no advancesfieans to its directors and/or persons ar firms or
companies referred in section 185 of the Act was given during the year under review);

Contracts/arrangements with related parties as specified in section 188 of the Act, (Nof
Applicable, since all contracts/arrangements entered intu with related parties were in the
ordinary course and at arm’s length);

issue or allotment or trapsfer or transmission or buy back of securities/ redemption of
preference shares or debentures/ alteration or reduction of share capital/ conversion of shares/






securities and issue of security certificates in all instances. (Nor applicuble as there was no
issie or ullotment or transfer or transmission or buy back of securities/ redemption of
preference shares or debentures/ alteration or reduction of share capital/ conversion of
shares/ securities during the pear under review);

9. keeping in abeyance the rights to dividend, rights shares and bonus shares pending registration
of transfer of shares in compliance with the provisions of the Act. (Not applicable sirce no
such event ook place during the year under review);

10. declaration/ payment of dividend; transfer of unpaid/ unclaimed dividend/other amounts as
applicable to the Investor Education and Protection Fund in accordance with section 125 of
the Act. (Not Applicable since no dividend was declared and there was no amount required
to be transferved to the Investor Education and Protection Fund during the year under
review);

11, signing of ‘audited financial statement as per the provisions of section 134 of the Act and
report of directors is as per sub - sections (3}, (4) and (3) thereof;

{2. constitution/ appointment/ re-appointments/ retirement/ filling up casual vacancies/
disclosures of the Directors, Key Managerial Personnel and the remuneration paid to them;

13. appointment/ reappointment/ filling up casual vacancies of auditors as per the provisions of
section 139 of the Act;

14. approvals required to be taken from the Central Government, Tribunal, Regional Director,
Registrar, Court or such other authorities under the various provisions of the Act;

15. acceptance/ renewal/ repayment of deposits. (Nof Applicable during the year under review);

16, borrowings from its directors, members, public financial institutions, banks and others and
creation/ modification/ satisfaction of charges in that respect. (Not Applicable during the
period under review);

17. loans and investments or guarantees given or providing of securities to other bodies corporate
or persons falling under the provisions of section 186 of the Act, (The Company being an
Insurance Company, provisions of Sect