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XII. LIST OF SHAREHOLDERS AS ON MARCH 31, 2020

Ledger Folio of Share/ Debenture Holder/
Other security holder

1
IN30281410025816

Share/ Debenture Holder/ Other security
holder’s full Name

Kotak Mahindra Bank Limited

holder

Father’s/ Mother’s/ Spouse’s Name N.A.

Joint Holder’s Full Name -

Type of Share/ Debenture / Other security Equity
Number of Share/ Debentures/ Other 39,29,23,426
security held

Amount per Share/ Other Security (in Rs.) Rs. 10

Date of becoming a member/ other security | 31/08/2000

Other security holder

Address 27BKC, C-27, G Block, Bandra Kurla
Complex, Bandra (East)

Town/ City Mumbai

District -

State Maharashtra

Country India

Pin Code 400051

Ledger Folio of Share/ Debenture Holder/ 10

Share/ Debenture Holder/ Other security
holder’s full Name

Mr. Uday Kotak

Father’s/ Mether's/ Speuse’s Name

Mr. Suresh Kotak

Joint Holder’s Full Name

Kotak Mahindra Bank Limited

holder

Type of Share/ Debenture / Other security Equity
Number of Share/ Debentures/ Other 10

security held

Amount per Share/ Other Security (in Rs.) Rs. 10

Date of becoming a member/ other security | 17/08/2001

Address 62, NCPA Apartments, Nariman Point
Town/ City Mumbai

District -

State Maharashtra

Country India

Pin Code 400021

Kotak Mahindra Life Insurance Company Limited

CIN: U66030MH2000PLC128503

Registered Office: Corporate Office:

2nd Floor, 7t Floor, Kotak Infiniti, Bldg. No. 21,
Plot#C-12, Infinity Park, Off W. E. Highway,

G- Block, BKC, Bandra (E), General AK Vaidya Marg, Malad (E),
Mumbai — 400 051. Mumbai — 400 097, India.

T+91 22 66057777
F +91 22 67425649 / 50

https://insurance.kotak.com

Hum hain

... hamesha
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Ledger Folio of Share/ Debenture Holder/
Other security holder

13

Share/ Debenture Holder/ Other security
holder’s full Name

Mr. Chengalath Jayaram

Father’s/ Mether's/-Speuse’s Name

Mr. K Madhavan Kutty

Joint Holder’s Full Name

Kotak Mahindra Bank Limited

holder

Type of Share/ Debenture / Other security Equity
Number of Share/ Debentures/ Other 10

security held

Amount per Share/ Other Security (in Rs.) Rs. 10

Date of becoming a member/ other security | 17/08/2001

Other security holder

Address Satguru Simran, 7th Floor, 3rd Road, Almeida
Park, Bandra (West)

Town/ City Mumbai

District -

State Maharashtra

Country India

Pin Code 400050

Ledger Folio of Share/ Debenture Holder/ 14

Share/ Debenture Holder/ Other security
holder’s full Name

Mr. Dipak Gupta

Father’s/ Mether's/-Speuse’s Name

Mr. Brij Mohan Das Gupta

Joint Holder’s Full Name

Kotak Mahindra Bank Limited

holder

Type of Share/ Debenture / Other security Equity
Number of Share/ Debentures/ Other 10

security held

Amount per Share/ Other Security (in Rs.) Rs. 10

Date of becoming a member/ other security | 17/08/2001

Address A-32, Tanna Residency, Veer Savarkar Marg,
Opp. Siddhi Vinayak Temple

Town/ City Mumbai

District -

State Maharashtra

Country India

Pin Code 400025

Kotak Mahindra Life Insurance Company Limited

CIN: U66030MH2000PLC128503

Registered Office: Corporate Office:

2nd Floor, 7t Floor, Kotak Infiniti, Bldg. No. 21,
Plot#C-12, Infinity Park, Off W. E. Highway,

G- Block, BKC, Bandra (E), General AK Vaidya Marg, Malad (E),
Mumbai — 400 051. Mumbai — 400 097, India.

T+91 22 66057777
F +91 22 67425649 / 50

https://insurance.kotak.com

Hum hain... hamesha
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Ledger Folio of Share/ Debenture Holder/
Other security holder

16

Share/ Debenture Holder/ Other security
holder’s full Name

Mr. K. V. S. Manian

Father’s/ Mether's/ Speuse’s Name

Mr. K. S. Krishnan

Joint Holder’s Full Name

Kotak Mahindra Bank Limited

holder

Type of Share/ Debenture / Other security Equity
Number of Share/ Debentures/ Other 10

security held

Amount per Share/ Other Security (in Rs.) Rs. 10

Date of becoming a member/ other security | 17/08/2001

Other security holder

Address 31-32, Solitaire, Central Avenue Road,
Santa Cruz (West)

Town/ City Mumbai

District -

State Maharashtra

Country India

Pin Code 400054

Ledger Folio of Share/ Debenture Holder/ 17

Share/ Debenture Holder/ Other security
holder’s full Name

Mr. Jaimin Bhatt

Father’s/ Mether's/ Speuse’s Name

Mr. Mukund C. Bhatt

Joint Holder’s Full Name

Kotak Mahindra Bank Limited

holder

Type of Share/ Debenture / Other security Equity
Number of Share/ Debentures/ Other 10

security held

Amount per Share/ Other Security (in Rs.) Rs. 10

Date of becoming a member/ other security | 10/10/2003

Address Orion Apartments, 29-A, Lallubhai Park,
Andheri (West)

Town/ City Mumbai

District -

State Maharashtra

Country India

Pin Code 400058

Kotak Mahindra Life Insurance Company Limited

CIN: U66030MH2000PLC128503

Registered Office: Corporate Office:

2nd Floor, 7t Floor, Kotak Infiniti, Bldg. No. 21,
Plot#C-12, Infinity Park, Off W. E. Highway,

G- Block, BKC, Bandra (E), General AK Vaidya Marg, Malad (E),
Mumbai — 400 051. Mumbai — 400 097, India.

T+91 22 66057777
F +91 22 67425649 / 50

https://insurance.kotak.com
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Ledger Folio of Share/ Debenture Holder/
Other security holder

1202510000000755

Share/ Debenture Holder/ Other security
holder’s full Name

Kotak Mahindra Prime Limited

holder

Father’s/ Mother’s/ Spouse’s Name N.A.

Joint Holder’s Full Name -

Type of Share/ Debenture / Other security Equity
Number of Share/ Debentures/ Other 5,40,00,000
security held

Amount per Share/ Other Security (in Rs.) Rs. 10

Date of becoming a member/ other security | 17/03/2006

Other security holder

Address 27BKC, C-27, G Block, Bandra Kurla
Complex, Bandra (East)

Town/ City Mumbai

District -

State Maharashtra

Country India

Pin Code 400051

Ledger Folio of Share/ Debenture Holder/ 12025100000006627 19

Share/ Debenture Holder/ Other security
holder’s full Name

Kotak Mahindra Capital Company Limited

holder

Father’s/ Mother’s/ Spouse’s Name N.A.

Joint Holder’s Full Name -

Type of Share/ Debenture / Other security Equity
Number of Share/ Debentures/ Other 6,33,66,753
security held

Amount per Share/ Other Security (in Rs.) Rs. 10

Date of becoming a member/ other security | 30/03/2007

Address 27BKC, C-27, G Block, Bandra Kurla
Complex, Bandra (East)

Town/ City Mumbai

District -

State Maharashtra

Country India

Pin Code 400051

Kotak Mahindra Life Insurance Company Limited

CIN: U66030MH2000PLC128503

Registered Office: Corporate Office:

2nd Floor, 7t Floor, Kotak Infiniti, Bldg. No. 21,
Plot#C-12, Infinity Park, Off W. E. Highway,

G- Block, BKC, Bandra (E), General AK Vaidya Marg, Malad (E),
Mumbai — 400 051. Mumbai — 400 097, India.

T+91 22 66057777
F +91 22 67425649 / 50

https://insurance.kotak.com
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Ledger Folio of Share/ Debenture Holder/ Other
security holder

4

Share/ Debenture Holder/ Other security holder’s
full Name

Mr. T. V. Raghunath

Father’'s/-Mether's/-Speuse’s Name

Mr. Suryanarayan Tirupati

Venkatraman
Joint Holder’s Full Name Kotak Mahindra Bank Limited
Type of Share/ Debenture / Other security Equity
Number of Share/ Debentures/ Other security held | 10
Amount per Share/ Other Security (in Rs.) Rs. 10
Date of becoming a member/ other security holder | 27/04/2010

Address

11, Kalpataru, Harmony , Sion
Matunga Road, Sion (East)

security holder

Town/ City Mumbai
District -

State Maharashtra
Country India

Pin Code 400022
Ledger Folio of Share/ Debenture Holder/ Other 23

Share/ Debenture Holder/ Other security holder’s
full Name

Mr. Gaurang Shah

Father’s/ Mether's/ Speuse’s Name Mr. C. B. Shah

Joint Holder’s Full Name Kotak Mahindra Bank Limited
Type of Share/ Debenture / Other security Equity

Number of Share/ Debentures/ Other security held | 10

Amount per Share/ Other Security (in Rs.) Rs. 10

Date of becoming a member/ other security holder | 29/04/2011

Address

1502, Crescent Heights, Forjett Street,

Opp. Bhatia Hospital, Tardeo

Town/ City Mumbai
District -

State Maharashtra
Country India

Pin Code 400036

For Kotak Mahindra Life Insurance Company Limited

CHERUVU s

MURALIKRISHNA =
Muralikrishna Cheruvu

Chief Compliance Officer & Company Secretary
Membership No.: A33581

Address: Registered office address as mentioned below

Kotak Mahindra Life Insurance Company Limited

CIN: U66030MH2000PLC128503

Registered Office: Corporate Office:

2nd Floor, 7t Floor, Kotak Infiniti, Bldg. No. 21,
Plot#C-12, Infinity Park, Off W. E. Highway,

G- Block, BKC, Bandra (E), General AK Vaidya Marg, Malad (E),
Mumbai — 400 051. Mumbai — 400 097, India.

T+91 22 66057777
F +91 22 67425649 / 50

https://insurance.kotak.com
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PARIKH & ASSOCIATES Office
COMPANY SECRETARIES 111, 11t Floor, Sai-Dwar CHS Ltd.,

Sab TV Lane, Opp. Laxmi Industrial Estate,
Off Link Road, Above Shabari Restaurant,
Andheri (W), Mumbai: 400053

Tel No.: 26301232 / 26301233 / 26301240
Email: cs@parikhassociates.com
parikh.associates@rediffmail.com

FORM NO. MGT-8

[Pursuant to section 92(2) of the Companies Act, 2013 and rules 11(2) of
companies (Management and Administration) Rules, 2014]

CERTIFICATE BY A COMPANY SECRETARY IN PRACTICE

We have examined the registers, records, books and papers of Kotak Mahindra Life
Insurance Company Limited (‘the company”) CIN No. U66030MH2000PLC128503
having its Registered Office at 2nd Floor, Plot C- 12, G- Block BKC, Bandra (E) Mumbai
400051, as required to be maintained under the Companies Act, 2013 (the Act) and the
rules made there under for the financial year ended on 31st March, 2020. In our opinion
and information to the extent provided by the Company, its officers, agents and authorised
representatives during the conduct of audit, the explanations and clarifications given to
us and the representations made by the management and considering the relaxations
granted by the Ministry of Corporate Affairs warranted due to the spread of the COVID-
19 pandemic, we certify that:

A. the Annual Return states the facts as at the close of the aforesaid financial year
correctly and adequately.

B. during the aforesaid financial year the company has complied with provisions of the
Act & Rules made thereunder in respect of:

1. its status under the Act.

2. maintenance of registers/records & making entries therein within the time
prescribed therefor;

3. filing of forms and returns as stated in the annual return, with the Registrar of
Companies or other authorities;

4. calling/convening/holding meetings of Board of Directors its committees, and
the meetings of the members of the company on due dates as stated in the
annual return in respect of which meetings, notices were given and the
proceedings including the circular resolutions have been recorded in the
Minute Book / registers maintained for the purpose and the same have been
signed;





Parikh & Associates Continuation Sheet

10.

11.

12.

13.

14.

15.

16.

the Register of Members was not required to be closed,;

no advances/loans have been made to its directors and/or persons or firms or
companies referred in section 185 of the Act;

related party transactions entered into were in the ordinary course of business
and at arm’s length basis;

there was no issue, allotment, transfer or transmission or buy back of
securities/redemption of preference shares/alteration or reduction of share
capital/conversion of shares/ securities during the year;

Keeping in abeyance the rights to dividend, rights shares and bonus shares
pending registration of transfer of shares in compliance with the provisions of
the Act; - Not Applicable

no dividend was declared during the year;

there was no unclaimed or unpaid dividend or other amounts which was
required to be transferred to Investor Education and Protection Fund in
accordance with the provisions of section 125 of the Act;

signing of audited financial statement as per the provisions of section 134 of
the Act and report of directors is as per sub-sections (3),(4) and (5) thereof;

constitution / re-appointments/ disclosures of the Directors, Key Managerial
Personnel and the remuneration paid to them; as applicable

appointment/ re-appointment of auditors as per the provisions of section 139
of the Act;

no approvals were required to be taken from the Central Government, Tribunal,
Regional Director, Registrar, Court or such other authorities under the various
provisions of the Act;

the Company has not accepted any Fixed Deposits during the year;

there were no borrowings from directors, members, public financial institutions,
banks and others and creation/modification/satisfaction of charges in that
respect during the year;
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17. the Company being an insurance company the provisions of section 186 of the
Act, except sub-section (1), pertaining to loans, investment, guarantees, or
security provided are not applicable;

18. there had been no alteration of the provisions of the Memorandum and/ or
Articles of Association of the Company during the year.

Place: Mumbai For Parikh & Associates
Date: December 08, 2020

htra,
254, 714d8912e923d876c868
7ea0f8e17923e53f5945be2e1db317

. | Shah =z
Signature: "
Name of Company Secretary: Sarvari Shah

FCS No: 9697 CP No: 11717

UDIN: FO09697B001433625

This Report is to be read with our letter of even date which is annexed as Annexure A to
Form MGT-8 and Forms an integral part of this report.
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To,

‘Annexure A to Form MGT-8’

Kotak Mahindra Life Insurance Company Limited

Our Certificate on the Annual Return (Form MGT-8) of even date is to be read along with
this letter.

1.

2.

3.

Maintenance of Secretarial record is the responsibility of the management of the
Company. Our responsibility is to express an opinion on these secretarial records
based on our audit.

We have followed the audit practices and process as were appropriate to obtain
reasonable assurance about the correctness of the contents of the Secretarial
records. The verification was done on test basis to ensure that correct facts are
reflected in the Annual Return (Form MGT-7). We believe that the process and
practices we followed provide a reasonable basis for our opinion.

We have not verified the correctness and appropriateness of financial records and
Books of Accounts of the Company.

The Compliance of the provisions of Companies Act, 2013, rules, regulations,
standards is the responsibility of management. Our examination was limited to the
verification of records on test basis.

Place: Mumbai For Parikh & Associates
Date: December 08, 2020

posta 97,
714d8912e9a3d876c86

ea0f8e17923e535945be2e1db3
1718cffedfcc74,

_ | Sha h S o
Signature:
Name of Company Secretary: Sarvari Shah
FCS No: 9697 CP No: 11717
UDIN: FO09697B001433625
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Kotak Mahindra Life Insurance Company Limited

Directors” Report
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Strictly Confidential
Kotak Mahindra Life Insurance Company Limited
CIN: U66030MH2000PLC 128503
Registered Office: Corporate Office:
2nd Floor, 7th Floor, Kotak Infiniti, Bidg. No. 21,
Plot # C- 12, Infinity Park, Off W. E. Highway, 1+91 22 6605 7777
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DIRECTORS’ REPORT
TO THE MEMBERS OF KOTAK MAHINDRA LIFE INSURANCE COMPANY LIMITED

The Directors present their Twentieth Annual Report together with the audited accounts of your
Company for the year ended March 31, 2020.

FINANCIAL HIGHLIGHTS

Your Company continues to demonstrate consistent performance in a competitive environment.
This year your Company continues to be profitable, which it has achieved through a product
mix and efficient management of cost. The summarized results of operations of your Company
for the Financial Year (“FY”) 2019-20 are as follows:

(Rs. in Crores)

Particulars Year ended Year ended
March 31, 2020 March 31, 2019

New Business Premium 5,106 3,977
Renewal Premium - 5,234 4191
Total Premium | 10,340 8,168
Préfit/ (Loss) before tax 813 664
Profit/ (Loss) after tax 582 580
Bonus to Policyholders 418 291
Net worth 3,353 2,745
New Business Sum Assured 162,529 1,64,602
Assets Under Management 34,915 30,310
POLICYHOLDER BONUSES

The cost of regular / cash / reversionary bonuses declared by the Board of Directors for FY19-20
is approximately Rs. 391.5 crores, an increase of Rs120.5 crores from the cost of regular / cash /
reversionary bonuses declared in FY18-19. Additionally, interim and terminal bonuses of Rs26.9
crores were paid during FY19-20 to policy exits.

Kotak Mahindra Life Insurance Company Limited
CiN: U66030MH2000PLC 128503

Registered Office: Corporate Office:

2nd Floor, 7th Floor, Kotak Infiniti, Bldg. No. 21,

Plot # C- 12, infinity Park, Off W. E. Highway, T+491 22 6605 7777 o .

G- Block, BKC, Bandra (E), General AK Vaidya Marg, Malad (E), F+91 22 6725 6166 K o/ h al... h ames, h d

Mumbai - 400 051. Mumbai - 400 097, India. http-/finsurance.kotak.com
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| DIVIDEND & RESERVES

Your Directors do not recommend any dividend for the current year. Your Company does not
propose to carry any amount to the reserves of the Company.

CAPITAL

Your Company continues to be amongst the most efficient capital users in the life insurance
space and has a good Assets under Management to Capital ratio. During the year under review,
the Authorized Share Capital of your Company was Rs. 625 crores, while the paid up share
capital of your Company was Rs. 510 crores. There has been no capital infusion during the FY
2019-20. ’

LICENSE

The Certificate of Registration under Section 3 of the Insurance Act, 1938 was granted by IRDAI
on January 10, 2001. Pursuant to Section 3 read with Section 3A as amended by Insurance Laws
(Amendment) Act, 2015, the process of annual renewal of the Certificate of Registration issued
to insurers was deleted. Consequently, the Certificate of Registration granted by the IRDAI to
insurers continues to be in force provided the insurers pay the annual fees within prescribed
time and in prescribed manner.

The Company has paid the annual fees to IRDAI for the FY 2020-21. Accordingly, the Certificate
of Registration is valid as on March 31, 2020 and the same continues to be in force.

INDUSTRY SCENARIO

In FY 2020, KLI registered a growth of 23.5% on Total New Business Premium- APE terms
whereas private insurance industry as a whole registered a growth of 9.1% on Total New
Business Premium - Adjusted Premium Equivalent (APE) terms (Single 1/10). On the same
basis, KLI market share stood at 6.6% of private industry with a growth of 13.2% over FY 2019.

Kotak Life is the sixth largest private sector life insurer in terms of individual first year
premiums and overall first year premiums for FY2020.

BUSINESS AND DISTRIBUTION CHANNELS

Individual Business

The year witnessed increased focus towards traditional products and an increasing trend
towards long-term selling, which augurs well for the Company. Your Company has driven
Protection and Long Term Savings Products (PALTS) across its distribution verticals. The share
of traditional premium in overall premium has increased from 76.7% in FY19 to 81.6% to FY?20.

Kotak Mahindra Life Insurance Company Limited
CiN: U66030MH2000PLC 128503

Registered Office: Corporate Office:

2nd Floor, 7th Floor, Kotak Infiniti, Bidg. No. 21,

Plot # C- 12, infinity Park, Off W. E. Highway, T+9122 6605 7777 ; ;

G- Block, BKC, Bandra (E), General AK Vaidya Marg, Malad (E), f +91 22 6725 6166 K ) h al... h ames h d

Mumbai - 400 051. Murmbai - 400 097, india. http-/finsurance kotak.com
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Your Company continues to focus on distribution efficiency. Investment in training Life
Advisors and sales hierarchy has been stepped up to ensure productivity is improved and the
distribution team is equipped to meet customers’ expectations.

Besides Kotak Mahindra Bank Limited, your Company has agency tie-ups with cooperative
banks, commercial banks, corporate agents and brokers which also contribute to the premium
income.

Group Business

Group portfolio comprises of traditional and unit linked products catering to gratuity, leave
encashment and superannuation needs of employer-employee groups. In addition, your
Company also offers Term and Credit Insurance products. Your Company generated a premium
income of Rs. 2990 Crores [includes New Business Rs. 2707 Crores & Renewal Rs. 283 Crores] FY
2019-20 vs Rs. 2085 Crores [includes New Business Rs. 1846 Crores & Renewal Rs. 240 Crores]
from group insurance business registering a growth of 43.4% over FY 2018- 19.

PRODUCTS

During the Financial Year 2019-20, the Authority issued multiple Regulations pertaining to the
design and sales of products. This required a change in not just the product design but also the
way we sell our products. Your Company successfully and smoothly did this transition and the
entire product portfolio (i.e. Individual & Group Products as well as riders) were revamped and
launched. Along with this, the new regulation pertaining to Suitability analysis of the
customers and revision in the Benefit Illustration format were also implemented. In continuation
with the vision to provide Smart Solutions to customers, in the month of July 2019, Company
launched- “Save2Secure”, a series of solutions that offer a combination of Protection & Savings
to the customer. Another solution, “Prosperous Life”, was launched to provide long term
savings solution to the customers.

MARKETING

Your Company’s marketing efforts during the year were focused on activities that were
designed to improve customer experience, drive the brand promise, and expand adoption of
marketing technologies.

To this end, your Company has:

e Tmplemented the Net Promoter System® to drive positive customer experience. Existing
processes and touch points were revamped after understanding feedback received from
customers

Kotak Mahindra Life Insurance Company Limited

CIN: U66030MH2000PLC 128503

Registered Office: Cormporate Office:

2nd Floor, 7th Floor, Kotak infiniti, Bidg. No. 21,

Plot # C-12, Infinity Park, Off W. E. Highway, T 49122 6605 7777 ; [

G- Block, BKC, Bandra (£), Gene?’al AK Vaidya Marg,g Mala):i {E), f 491 22 6725 6166 K ol h al... h am €s h a
Mumbai - 400 051. Mumbai - 400 097, india. http/finsurance kotak.com
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e Continued building the Kotak Life brand externally through three major digital campaigns:
Poora Plan, Har Sapna Hai Khas for Father’s Day and Barabari ka Saath for Women's Day.
Poora Plan also was also screened for multiple weeks in cinemas across the country.

e Built on Kotak Life brand internally through enhanced emplojree training initiatives,
huddles, employee activation and recognizing good customer stories by publishing them
across the company.

e Driven adoption of Smart Sell marketing and engagement tool, which was launched last
year. It is currently used by our agents across multiple channels as an integral part of their
pitch.

e Leveraged the use of customer engagement martech to improve effectiveness of
communication by reaching out to customers with personalized communication.

HUMAN RESOURCES

Your Company earnestly strives to distinguish itself from the peers and aspires to be counted
amongst the best places to work across various scctors. During the year under review, the
Company has undertaken various initiatives to support business through organisational
efficiency, and various employee engagement programmes to enable achievement of higher
productivity levels. The Company continued to focus on developing leadership capability as
well as technical and functional capabilities of employees in order to meet future talent
requirement.

Your Company continued its development focus on the people capital.

Our focus on human capital continued to manifest as Building Scale, Building Capability and
Becoming Employer of Choice. The following initiatives were taken:
Keeping retention as one of our key focus areas, several measures were taken leading to
improvement in retention by 8%.
Around 450 freshers hired from various management institutes in our endeavour to build
talent pipeline within KLI.
U matter (The employee engagement survey) launched for the second time at KLI. The
engagement score improved to 73% from 68%, positioning KLI above LI top quartile (72%).
Segmented approach for leadership development was adopted through programs like LEAP,
Emergence, MP-DC, and GOLD. GOLD Phase 1 successfully completed with all our leaders at
L8 and L9. For the first time, Talent Review of senior leaders was done by the talent council

(Talent Council comprised by CXOs).
“The MD Excellence Award’ was introduced as part of KLAPS (KOTAK LIFE APPRECIATION

SYSTEMS). 23 employees from 377 nominations were conferred with as part of KLAPS annual

Kotak Mahindra Life Insurance Company Limited
CIN: U66030MH2000PLC 128503 ’

Registered Office: Corporate Office:

2nd Floor, 7th Floor, Kotak infiniti, Bidg. No. 21,

Plot # C- 12, Infinity Park, Off W. E. Highway, T+49122 6605 7777 H :

G- Block, BKC, Bandra (), General AK Vaidya Marg, Malad (E), f 491 22 6725 6166 KOI ha/ . hameSha

Mumbai - 400 051. Mumbai - 400 097, India. http/finsurance.kotak.com
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award. KLAPS quarterly awards have also been launched in each function /department and is
part of the Quarterly Functional Reviews ( QFMs)

Catering to the ‘Digitization” imperative of organization, HR has brought all its services to
employees palm through an integrated and mobile enabled platform - myHR. This
encompasses leave and attendance, ATS (Applicant Tracking System), transfers, confirmation,
L&G (Learn and Grow), myLakshya (incentives)

Our endeavour towards increased employee connects and engagement continued with
institutionalization of LSA (Long Service Awards), MD townhall (Managing Director Town
Hall). This year we celebrated LSA in branches also. ,
Employee wellness app launched this year. This has been used to support employees physical
and mental health needs during COVID-19 crisis. In the backdrop of the COVID crisis in true
demonstration of Hum Hai ...Hamesha spirit we initiated WE CARE the employee connect
program and also offered COVID tests under the medical reimbursement policy.

INFORMATION TECHNOLOGY

Continuing from last year, digital transformation continues to be an area of strategic focus for
the industry. Your Company, this year, has focused on ensuring better experience for customers,
partners, the Sales teams and other stakeholders.

Some of the major initiatives taken up are given below:

1. Sales enablement

a. ACE CRM for Sales - Mobile app for front line sales employees to help with
activity and lead management which is being used across the channels.

b. Upfront underwriting for sharing instantly a decision on the issuance of a policy.

2. Data + Artificial Intelligence + Machine Learning

a. Analytical models for cross-sell improvement enhanced the conversion rates.

b. Product recommendation engine was launched, enabling sales to pitch the product
which customers are more likely to purchase, thus enabling higher suitability

c. Risk detection model was released to identify cases likely to raise a fraudulent
claim

d. Customer facing chatbot to answer queries of customers was launched.

3. Digital Customer Experience

a. Self-help portal for customers for instant service request fulfillment and
information at fingertips.

b. Digital Certificate of Existence for helping out annuitants, with a 5 minute on-
your-mobile journey to provide a digital-certificate-of-existence was appreciated
especially by senior citizens thereby relieving annuitants of a physical visit to a
branch.
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c. Whatsapp communication for customers for information sharing and to facilitate
collection of renewal premiums.

4. Energizing employees

a. Mobile Learning management system was launched for employees

b. HR in Palm was launched, enabling attendance, helpdesk, HR policies, appraisal
system and other services necessary for employees.

c. Workspace One was institutionalised for providing flexibility of working from
anywhere.

5. New business opportunities _

a. New simplified Direct to customer journey was launched for the protection
product. Telesales center was enabled with lead management CRM to help
increase assisted sales conversion.

b. More than 15 digital distribution partners were integrated with, enabling their
customers to purchase our products on their platforms.

6. Zero based Process Re-engineering - In a quest to be best in the industry, critical
customer centric processes were re-engineered, to further the competitive advantage.
High impact ones include instant-resolution of service requests, claim-settlement in 1 day
for group business members, completely digital onboarding of prospective life advisors.

Due to your organization’s continuous focus on technology transformation, your company had
the necessary technology drivers to get employees to work from home during the lock down
situation. All the required technology enablers were put in place immediately and access was
provided in a safe and secure manner to aid continuity of Business. Digital adoption by the
Company over past year has enabled the Company to cope up with the crisis.

Your Company has won an award for Excellence in Digital Transformation at the User World
Summit 2020 towards RPA initiatives. Your Company also won an award in the “Artificial
Intelligence” category for the Digital CoE initiative at an event hosted by Express Computers.

OPERATIONS AND CUSTOMER SERVICE

Customer Engagement has been at the core of all our initiatives in order to provide an enhanced
level of experience for our customers. We have improved the customer experience through
effective response to customer requirements and expectations and alignment of systems and
processes. Your Company has digitized processes thus providing speedy and accurate response
to customer needs.

Your Company is committed to providing seamless services to all our customers and claimants
in the shortest possible time across the life cycle of the policy with minimum documentation and
requests. The Company stands amongst the best in the industry on overall Claims Settlement
Ratio of 99.19%for FY 2020.
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The Company continues to offer multiple options to its customers for ease of transacting which
includes renewal payment, online payment through Credit Card, Debit Card, payment wallets,
NEFT, and offline facility to pay the premium at Kotak Life branches and numerous other
partner branches including Kotak Bank, cheque drop boxes etc.

Various initiatives have been started by the Company during last year, including the below key
implementations:

* CRM Next (Customer Relationship Management System) - We have successfully gone live
with system implementation for our service touch-points; thus empowering the frontend by
using technology effectively to transform and eliminate redundant processes and run a
leaner operation.

¢ Digital PCVC (Pre Conversion Verification Call) -This initiative takes us a step closer to
the digital adoption, the automation would improve the TAT for PCVC reducing the overall
processing cost.

¢ Customer Portal (Amigo -~ Online Policy Manager) - The objective is to focus energy and
cost to create digital self-servicing platforms to align ourselves to the meteoric growth of
digital media and rapidly changing consumer behaviour.

e Communication Framework - The Company has designed and configured common
platform “Communication Framework” having more than 400 SMS templates.
Communication Framework helps us in tracking and reconciling the status of the messages
sent to policy holders.

e Digitization of New Business requirements - Company initiated a new tool which
empowers new customers to digitally fulfil all deficiencies like submission of requirements,
consent to revised illustration benefit, payment towards shortfall. It has helped us to be
more digitized and proved immensely beneficial in the ongoing COVID-19 pandemic.

* Robotic Process Automation (RPA) through BOTS for Operations MIS Reports and
Operations Processes - This year the Company implemented BOT’s in automating
Operations Process and Operation MIS. The Company has automated 278 critical MIS
Operational Reports and 24 Operational Processes.

COMPLIANCE, RISK MANAGEMENT AND INTERNAL CONTROL

The compliance function is not only the custodian of regulatory framework but also counsels
other functions within the Company on the changing Regulations and their implications within
the industry.
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Your Company has a Compliance Policy and Risk Management framework in place, in order to
mitigate risks across various functions of the Company and suitable measures are taken to
proactively manage risks at all levels. As part of good Corporate Governance, the Audit
Committee reviews findings of Internal Auditors who report directly to the Audit Committee.

Your Company has a Risk Management Committee for developing and promoting the risk
management culture of the Company. It sets overall risk policies and frameworks for the
Company in line with its defined risk strategy and risk tolerance. The Board of Directors
confirms that your Company has laid down set of standards, processes and structure which
enables to implement internal financial controls across the organization with reference to
Financial Statements and that such controls are adequate and are operating effectively.

PROGRESS ON IND-AS IMPLEMENTATION

The IRDAI vide its Circular No. IRDAI/F&A/CIR/IFRS/038/03/2016 dated March 1 2016, had
advised insurers to follow the Ind AS as notified under the Companies (Indian Accounting
Standards) Rules, 2015 from April 1, 2018 onwards, with comparatives for the periods ending
March 31, 2018.

IRDAI vide circular dated June 28, 2017, deferred the implementation of Ind AS in the Insurance
Sector in India for a period of two years till 2020-21 and required insurance companies to
continue with the quarterly submission of proforma Ind AS financial statements to the IRDAI. In
line with this requirement, your Company has been preparing and submitting to the IRDAI on a
quarterly basis, the proforma financials as per Ind AS.

IRDAI through its order dated August 21, 2017 constituted a working group on IFRS 17,
primarily to review the standard and identify relevant areas/aspects which require suitable
adoption in Indian context and changes in regulations/ guidelines. The working group released
its report dated October 31, 2018 containing the recommendations and draft regulations on
preparation of financial statements applicable from accounting periods commencing on or after
April 1, 2020. Accounting Standard Board (ASB) of ICAI issued the exposure draft of Ind AS 117
Insurance Contracts (Ind AS equivalent standards of IFRS 17) on February 12, 2018.

In the backdrop of amendments to IFRS 17 due to concerns raised by various stakeholders to
International Accounting Standard Board (IASB), probable asset liability mismatch on interim
implementation of Ind AS 104 and Ind AS 109, IRDAI vide circular
IRDAT\F&A\ CIR\ ACTS\ 023\ 01\ 2020 dated January, 21, 2020 has withdrawn the circular
dated June 28, 2017 and quarterly requirement for submission of Proforma Ind AS financial
statements has been dispensed with. Consequently, your Company has discontinued the
submission of Ind AS financials to IRDA from third quarter of this financial year. The effective
date of implementation shall be decided after the finalization of IFRS 17 by IASB.
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IASB on November 2018 proposed a deferral of IFRS 17, Insurance Contracts to annual periods
beginning on or after January 1, 2022 considering the concerns and implementation challenges
received from various stakeholders. IASB also proposed for an additional one year exemptions
for insurers to apply IFRS 9 Financial Instruments from annual periods beginning on or after
January 1, 2022.

Further, IASB on March 17, 2020 decided that the effective date of IFRS 17, Insurance Contracts
Standard will be deferred to annual reporting periods beginning on or after 1 January 2023. The
Board has also decided to extend the exemption currently in place for some insurers regarding
the application of IFRS 9 Financial Instruments to enable them to implement both IFRS 9 and
IFRS 17 at the same time. The Board expects to issue the amendments to IFRS 17 in the second
quarter of 2020.

INVESTMENTS

Your Company manages its investments within the overall framework laid down by the
Investment Policy and provisions of IRDAI (Investment) Regulations, 2016 and Insurance Act,
1938 as amended from time to time. The investment function works under the overall
supervision of Investment Committee of the Board.

Your Company’s investment objective is to ensure that returns on policyholder’s funds are
consistent with the protection, safety and liquidity of such funds, while ensuring that the
liabilities in respect of each of the funds are supported by a diversified pool of investments and
assets, held under the respective funds wherein the asset classes, asset allocation and asset
selection are compliant with the nature of liabilities, investment objective for each of the funds.

Investment risk is managed by creating a portfolio of different asset classes and of varied
maturities depending on the fund objective so as to spread risk across a wide category of the
investee companies, groups as well as the industries in accordance with the prudential exposure
norms and regulation stipulated by the IRDAL Investment Committee which acts as the policy
making body for the investment operations, periodically discusses the investment strategy,
portfolio structures, performance of the portfolio and other issues relating to the investment
portfolio. The Asset & Liability Management Committee reviews the asset liability management
strategy, investment risk, and other related risks periodically.

The total Assets under Management of the Company was Rs. 34,915 crores as at March 31, 2020
as against Rs. 30,310 crores as al March 31, 2019 registering a growth of 15% over the previous
year. FY 2019-2020 was volatile for financial markets. During the year, 10 year benchmark
Government Security yield has gone down from 7.35% as at March 31, 2019 to 6.12% as at March
31, 2020 and has seen a high and low of 7.47% and 6.08% respectively, while the NIFTY has gone
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down from 11,624 as at March 31, 2019 to 8,598 as at March 31, 2020 with a high of 12,362 and
low of 7,610 during the year.

RURAL & SOCIAL SECTORS

During the year, your Company wrote 71,835 policies (as compared to 81,972 policies) in the
rural sector representing 22.72% (Previous Year 23.63%) of the total policies. This was in
compliance with the IRDAI (Obligations of Insurers to Rural and Social Sectors) Regulations,
2015 which require 20% of the total policies written in a financial year should be from the rural
sector. Your Company has covered 2,690,177 social lives (Previous year 1,005,351 lives) and has
fulfilled the IRDAI requirement of 5% of total business procured in preceding financial year.
Your Company approaches its rural and social sector targets with a deep sense of duty and
responsibility towards the community and society at large.

CORPORATE GOVERNANCE .

Your Company has consciously endeavoured to follow the policy of transparency and
accountability and holds the interest of its stakeholders paramount. Your Company has
implemented the Corporate Governance Guidelines issued by IRDAI vide its circular dated May
18, 2016. (Note: A separate report pertaining to the Corporate Governance compliances is
enclosed as Annexure 1).

DIRECTORS & KEY MANAGERIAL PERSONNEL

The Company has eight directors on Board of the Company. The Board comprises three
Independent Directors on the Board (including one Woman Director) and one executive
Managing Director. The Chairman of the Board holds a Non-Executive Position and the
Chairman of the Audit Committee is an Independent Director. The details of the remuneration
paid to the Non-Executive Chairman, Executive and Non-Executive / Independent Directors
and the Key Management Persons of the Company for the year ended March 31, 2020 and the
details on number of meetings of the Board of Directors of the Company is provided in detail in
the Corporate Governance Report.

Directors retiring by rotation

Mr. Shivaji Dam (DIN: 00032568), Director of the Company, is liable to retire by rotation at the
ensuing Annual General Meeting of your Company. Mr. Shivaji Dam, being eligible, has offered
himself for re-appointment.

Directors appointed during the year

As per the provisions of Section 149, Section 152 and Schedule IV of the Companies Act, 2013
read with rules thereunder, the Company had appointed Mr. Prakash Apte as Independent
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Director of the Company at the Extra-Ordinary General Meeting of the Company held on
August 14, 2014 for a term of five years. The term of Mr. Prakash Apte was upto August 13, 2019
and being eligible he had offered himself for re-appointment.

Based on the performance evaluation of Mr. Prakash Apte, Independent Director, the
Nomination & Remuneration Committee and Board of Directors of the Company at their
meetings held on May 16, 2019, had approved and recommended the re-appointment of Mr.
Prakash Apte as Independent Director for a second term of five years. The Members in the
Nineteenth Annual General Meeting of the Company held on July 19, 2019 have approved re-
appointment of Mr. Prakash Apte as Independent Director for a second term of 5 years.

Resignation of Directors during the year
None of the Director has resigned during the FY 2019-20.
Declaration from Independent Directors

The Board has received declarations from the Independent Directors as per the requirement of
Section 149(7) of the Companies Act, 2013 and the Board is satisfied that the Independent
Directors meet the criteria of independence as mentioned in Section 149(6) of the Companies
Act, 2013.

‘Fit and Proper’ criteria

All the Directors have confirmed compliance with the ‘fit and proper’ criteria prescribed under
the Corporate Governance Guidelines issued by the IRDAI.

The Company has also received declarations from all its Directors as per Section 164 of the
Companies Act, 2013, confirming they are not disqualified from being appointed as Directors of
the Company.

Evaluation of performance of the Board

In accordance with the requirements of the Companies Act, 2013, the annual performance
evaluation of the Board, the Directors (Independent and others) individually, Chairperson and
Committees of the Board was conducted for F.Y. 2019-20.

The Board evaluated the effectiveness of its functioning and that of the Committees and of
individual directors by seeking inputs of all the Directors on various aspects of
Board/Committee Governance.
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The Independent Directors of the Company met separately, on March 13, 2020, without the
attendance of non-Independent Directors and members of management. In this meeting the
Independent Directors had reviewed the performance of Non-Independent Directors, and Board
as a whole; and also performance of the Chairperson. They also assessed the quality, quantity
and timelines of flow of information between the Company management and the Board.

Key Managerial Personnel

The ‘Guidelines on Corporate Governance for Insurers in India’ issued by IRDAI on May 18,
2016 define “Key Management Person” as member of the core management team of an insurer
including all whole-time directors/ Managing Directors/ CEO and the functional heads one level below
the MD/CEQ, including the CFO, Appointed Actuary, Chief Investment Officer, Chief Risk Officer,
Chief Compliance Officer and the Company Secretary.

Pursuant to the provisions of Section 203 of the Companies Act, 2013 read with the ‘Guidelines
for Corporate Governance for insurers in India’ issued by IRDAI, the key managerial personnel
of the Company are:

i. Mr. G. Murlidhar, Managing Director;

ii. Mr. Cedric Fernandes, Chief Financial Officer;

iii. ~ Mr. C. Muralikrishna, Chief Compliance Officer and Company Secretary;

iv. Mr. Sunil Sharma, Appointed Actuary and Chief Risk Officer;

V. Mr. Sudhakar Shanbhag, Chief Investment Officer;

vi.  Mr. Suresh Agarwal, Chief Distribution Officer;

vii.  Mr. Hitesh Veera, Senior Executive Vice President, Central Operations;

viii. ~ Mr. J. M. Prasad, Head, Human Resources (resigned w.e.f. April 29, 2020)

Appointment & Remuneration of Directors & Key Managerial Personnel

The appointment and remuneration of Directors of the Company is governed by the provisions
of:

1. Corporate Governance Guidelines issued by the IRDAI vide its Circular dated May 18,
2016;

2. IRDAI (Remuneration of Non-Executive Directors of Private Sector Insurers) Guidelines,
2016; :

3. IRDAI (Remuneration of Chief Executive Officer / Whole-time Director / Managing
Director of Insurers) Guidelines, 2016; and

4. The Companies Act, 2013 and the Rules made thereunder
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The Nomination and Remuneration Committee recommends the appointment of Directors and
key managerial personnel to the Board. The Committee considers the qualifications, fit & proper
status, positive attributes as per the suitability of the role and independent status as may be
required of the candidate before such appointment.

The Company has adopted a Nomination and Remuneration Policy which includes issue of
stock appreciation rights and Employee Stock Option as a form of variable pay, payable over a
period of time which is available on our website at:

https:/ /insurance.kotak.com/assets/images/uploads/why_kotak/Nomination_Remuneration
_Policy.pdf

The salient features of the Nomination and Remuneration Policy are as follows:

. Objective of the Policy is to maintain fair, consistent and equitable compensation
practices in alignment with the Company’s core values and strategic business goals

. Applicable to all employees of the Company. Employees classified into 3 groups:

o Whole-time Directors/Managing Director
o External Non-Executive Directors
o Other categories of Staff

. Compensation structure broadly divided into fixed, variable and ESOPs.

o Fixed Pay - Total cost to the Company i.e. Salary, Retirals and Other Benefits
o Variable Pay - Linked to assessment of performance and potential based on

Balanced Key Result Areas (KRAs), Standards of Performance and achievement of
targets with overall linkage to Company’s budgets and business objectives. The
main form of incentive compensation includes Cash, Deferred Cash/Incentive
Plan and Stock Appreciation Rights

o ESOPs - ESOPs are granted on a discretionary basis to employee based on their
performance and potential with the objective of retaining the employee

. Any variation in the Policy to be with approval of the Nomination & Remuneration
Committee
’ Malus and Clawback clauses applicable only on deferred variable pay
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The Independent Directors and Non-Executive Director of the Company were paid
remuneration by way of sitting fees for attending meetings of the Board or Committees and the
Profit related Commission, details of which are available in the section titled “Directors’ and
KMPs” Remuneration. The Non-Executive & Independent Directors may also be paid
commission with reference to the net profits of the Company, within the limits as approved by
the Board. In line with the Companies Act, 2013, Independent Directors are not entitled to Stock

Options.

Quantitative Disclosures

The following table sets forth, for the period indicated, the details of quantitative disclosure for
remuneration of Executive Directors/Whole Time Directors/ Managing Director and CEO:

Sr. Particulars As on March 31, 2020
1. | Number of WID/ CEO/ MD having 1
received a variable remuneration award during the
financial year*
2. | Number and total amount of sign on awards made | Nil
during the financial year
3. | Details of guaranteed bonus, if any, paid as joining/ | Nil
sign on bonus
4. | Total amount of outstanding deferred remuneration, | Cash - Nil
split into cash, shares and share linked instruments | ESOP - 98,564 Options
and other form as on 31st Mar’ 2020. SARs - 15,747 Units of KMBL
5. | Total amount of deferred remuneration paid out in the | ESOP Perk: 26699476/ -
financial year SARS Payout: 12862895/ -
6. | Breakup of amount of remuneration awarded for the |

financial year to show fixed and variable, deferred and
non-deferred:

Fixed Fixed: Gross Salary: 2.42Cr
Variable Variable: Non Deferred: 471
Non-Deferred Shared Linked Instrument:
Share Linked Instrument 2.53Cr

CONSTITUTION OF COMMITTEES

The details of the constitution and terms of reterence of the Committees of the Board of
Directors are provided in the Corporate Governance Report.
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DEPOSITS

During the period under review, your Company has not accepted any deposits from the public.
RELATED PARTY TRANSACTIONS

All the related party transactions that were entered into during the financial year were on arm’s
length basis and were in the ordinary course of business. All related party transactions are
placed before the Audit Committee of the Board for its approval.

Pursuant to Section 134(3)(h) read with Rule 8(2) of the Companies (Accounts) Rules, 2014, there
are no transactions to be reported under Section 188(1) of the Companies Act, 2013.

All related party transactions as required under Accounting Standard 18 are reported in related
- party disclosures under Note 16 C of Schedule 16 of Notes to Financial Statements.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS

Pursuant to Section 186(11) of the Companies Act, 2013 read with the clarification given by the
Ministry of Corporate Affairs under the Removal of Difficulty Order dated February 13, 2015,
loans made, guarantees given, securities provided or acquisition of securities by an insurance
company in the ordinary course of its business are exempted from the disclosure requirement
under Section 134(3)(g) of the Companies Act, 2013.

MANAGEMENT REPORT

Pursuant to the provisions of Regulation 3 of the Insurance Regulatory and Development
Authority (Preparation of Financial Statements and Auditor’s Report of Insurance Companies)
Regulations, 2002, the Management Report forms a part of the financial statements.

WHISTLE BLOWER POLICY, VIGIL MECHANISM & POLICY AGAINST SEXUAL
HARASSMENT

Your Company is committed to maintain a high standard of compliance and provide its
employees and directors with the highest standards of transparency, probity, and
accountability. The Company has a Whistle Blower Policy and a framework in place to develop
a culture wherein it is safe and acceptable for all employees and directors to raise genuine
concerns in good faith, and in a responsible as well as effective manner. This enables disclosure
of information, which an individual believes is malpractice, serious irregularity, unethical
business conduct, abuse or wrongdoing or violation of any law.

Kotak Mahindra Life Insurance Company Limited
CIN: U66030MH2000PLC 128503

Registered Office: Corporate Office:
2nd Foor, 7th Floor, Kotak Infiniti, Bldg. No. 21,
Plot # C- 12, Infinity Park, Off W. E. Highway, T1+91 22 66057777 K . ;
ol hai... hamesha

G- Block, BKC, Bandra (E), General AK Vaidya Marg, Malad (E), F+91 22 6725 6166
Mumbai - 400 051. Mumbai - 400 §97, India. hitp/finsurance kotak.com





@ kotak life

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE
EARNINGS AND OUTGO

Section 134 of the Companies Act, 2013, read with the Companies (Accounts) Rules, 2014,
require disclosure of certain specified information pertaining to conservation of energy,
technology absorption, foreign exchange earnings and outgo in the Directors’ Report. The
disclosure relating to conservation of energy does not apply to companies in the Life Insurance
sector and hence, the Company is exempted therefrom. Your Company has been increasingly
using information technology in its operations.

The details of the foreign exchange earnings and outgo is as follows:

FOREIGN EXCHANGE EARNINGS AND OUTGO
‘ Rs. in Crores)

Particulars 2029-20
Foreign Exchange carned Rs. 6.59
Foreign Exchange outgo Rs. 14.67

EMPLOYEES

In terms of the Proviso to Section 136(1) of the Companies Act, 2013, the Directors’ Report is
being sent to all shareholders excluding the aforesaid annexure. The annexure is available for
inspection at the Registered Office of your Company. Any shareholder interested in obtaining a
copy of the said annexure may write to the Company Secretary at the Registered Office of your
Company.

DIRECTORS” RESPONSIBILITY STATEMENT

The Directors confirm in pursuance of Section 134(5) of the Companies Act, 2013, that:

i.  in the preparation of the annual accounts, the applicable accounting standards have been
followed along with proper explanations relating to material departures, if any;

ii.  the directors have selected such accounting policies and applied them consistently and
made judgments and estimates that are reasonable and prudent so as to give a true and
fair view of the state of affairs of your Company as at the end of the financial year and of
the profit of your Company for the financial year ended March 31, 2020;

iii. they have taken proper and sufficient care to the best of their knowledge and ability, for
the maintenance of adequate accounting records in accordance with the provisions of the
Act for safeguarding the assets of your Company and for preventing and detecting fraud
and other irregularities;
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iv.  the annual accounts have been prepared on a going concern basis;
v. they have devised proper systems to ensure compliance with the provisions of all
applicable laws and that such systems are adequate and operating effectively.
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The Directors thank the Insurance Regulatory and Development Authority of India for its
continuous support. The Directors are grateful for the continued faith that the policyholders
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ANNEXURES:

Annexure 1 - Corporate Governance Report

Annexure 2 - Corporate Social Responsibility Expenditure Statement
Annexure 3 - Extract of Annual Return

Annexure 4 - Secretarial Audit Report

For and on behalf of the Board of Directors
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Uday Kotak
Chairman
DIN: 00007467
Place: Mumbai
Date: April 29, 2020
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ANNEXURE 1

REPORT ON CORPORATE GOVERNANCE

In view of extensive changes in to the governance of the companies brought about by the
Companies Act, 2013, the Insurance Regulatory & Development Authority of India (IRDAI)
issued new Guidelines on Corporate Governance for insurers in India on May 18, 2016.

In accordance with the provisions of the said Guidelines, the report containing details of the
Corporate Governance systems and processes of the Company for the FY 2019 - 20 is as under:

BOARD OF DIRECTORS AND COMMITTEES

Composition, Meeting and Attendance

The composition of the Board of Directors and its Committees is governed by the Companies
Act, 2013, Insurance Act and Corporate Governance Guidelines issued by IRDAL As on March
31, 2020, your Company has cight Dircctors on its Board of whom seven are Non-Executive
Directors. Your Company has three Independent Directors. The Chairman of the Board holds a
Non-Executive position. The Chairman of the Audit Committee is an Independent Director.
The responsibilities of the Board inter-alia include monitoring of compliance with relevant laws,
regulations, code of conduct, formulating various policies of the Company, strategic guidance
for implementation of business policy, structure a management information system for review
and recourse, define standards for conduct of business, servicing of policyholders, grievance
redressal and risk management.

The Composition of the Board of Directors of the Company as on March 31, 2020 is as
follows:

Name of the Directors DIN Designation

Mzr. Uday Kotak 00007467 Chairman

Mr. Shivaji Dam 00032568 Non-Executive Director

Mr. Prakash Apte 00196106 Independent Director

Mr. Paresh Parasnis 02412035 Independent Director

Ms. Anita Ramachandran 00118188 Independent Director - Woman Director
Mr. Dipak Gupta 00004771 Non- Executive Director

Mr. Gaurang Shah 00016660 Non-Executive Director

Mr. G. Murlidhar 03601196 Managing Director

The details of the Directors such as qualification, specialization, and status of directorship as
well as brief profile, as at March 31, 2020, are given at Annexure ‘A’ enclosed with this report.

Kotak Mahindra Life Insurance Company Limited
CIN: Us6030MH2000PLC 128503

Registered Office: Corporate Office:

2nd Floor, 7th Floor, Kotak Infiniti, Bldg. No. 21, )

Plot # C- 12, Infinity Park, Off W. E. Highway, T491 2266057777 . o

G- Block, BKC, Bandra (E), General AK Vaidya Marg, Malad (E), F+9122 67256166 K ol h al... h ames h d

Mumbai - 400 051. Mumbai - 400 097, India. http/finsurance kotak.com





I030911(]
u ueur aAGMDSXH eydnn)
eurrey) - - - ISQUISIN - - ey - -uoN | Yedrq Iy
I030911(]
UBWOM -
I030211(] uer
Jus | pueydewey
- IOqUISTA] - - - - - - - puadapuy | iUy Sy
I030911(]
A Jua srusereJ
- ISQUIDIN - - - - - - PquBN | puadspuyy | ysoreg N
IC3021I(]
D ady
TOqUIBIA | URWITEYD) | ISqUISJA] - - - - - ueurrey) | pusdapuy | yseseiJ ‘I
IcIRII(]
dATNDIXY we(
Q- - - ueuLIzey) | ueunrey) - - - - -uoN | ffearys Iy
= |
— _ VH.NHOVH
k ISQUIDIA - - - - - - - uewarey) | Aepny I
a 293 3
i :—MWWU apIunIo,) 2 Jaynuuio)) 2
o IIqI uony apIuIuwo,) Ju | apuron) 2911
k suodsay | eraunway | aaprunuoy) uorI3j0I] 3 | swaSeuey 2 | o)) 3 preog
[enog 33 | 13 uo SILJOL] SI9p | aprwuro)) Aqiqery | waSeuepy | jusw sprwuio) | ay;  uo
@muo&ou TJEUTWO N YIM | Toydorjog | Supjueg Jassy SNy | 3s9Auy npny uonIsoj wreN

" 020T “I€ YoIeJA uo se s1030311(] Aq p[oy suonrsod ddPIUIWO) 3y} yo uonrsoduro))

Kotak Mahindra Life Insurance Company Limited
CIN: U66030MH2000PLC 128503

Registered Office:

2nd Floor,

Corporate Office:

7th Floor, Kotak iInfiniti, Bidg. No. 21,
Infinity Park, Off W. E. Highway,

hamesha

Koi hai...

T+91 22 6605 7777
F 49122 6725 6166

General AK Vaidya Marg, Malad (),

Mumbai - 400 097, India.

G- Block, BKC, Bandra (E),
Mumbai - 400 051.

Plot #C- 12,

hitp/finsurance kotak.com





@ kotak life

I I0PRIT | JIeypHIny

- - ISqUISTA] ISqUISTA - ISqUIBIA WL | qUIBA - Sur3eurpy ‘0 I

1010311 yeys

19 SATINODXY 3ueimnen

IaquIaJA] - ueuLIrey ) - QWIS | ueuniey) | ueuwnmey) | qUIB[N | ISqUIDIN -UON TN

993 )
Juwo)) | sprwruro)) E] EERE L (1) 3
Lrqr uon 9)3IIIuwo)) ju | aprururo)) CENRY¢

suodsay | erounuway | sapnuwo)) | uorPsjoIg 3 | suraSeuey Jus | wuro)) ) preog
[eog 33 | 1 uo SyIyoIg SI3p | apruruo)) Ayniqery | waSeuey | Juowr | aprunuoy) ay)  uo

erodio) | yeunuopn UM | [oyddrjog | Supjueg 1ISSY | ASTY | IsdAul [ yipny | uonIsog aureN

Kotak Mahindra Life insurance Company Limited
CIN: U66030MH2000PLC 128503

Registered Office:

2nd Floor,

Corporate Office:

7th Floor, Kotak infiniti, Bidg. No. 21,
Infinity Park, Off W. E. Highway,

hamesha

Koi hai...

T+9122 6605 7777
F+91 22 6725 6166

Plot #C- 12,

General AK Vaidya Marg, Malad (E),

Mumbai - 400 097, india.

G- Block, BKC, Bandra (E),
Mumbai - 400 051.

http:/finsurance. kotak.com





@ kotak life

BOARD MEETINGS

During the year five Board Meetings were held. The Meetings were held on April 26, 2019,
May 16, 2019, July 18, 2019, October 19, 2019 and January 17, 2020.

The details of attendance of Directors at the Board meetings are as follows:

Directors No. of meetings | No. of
held during the | meetings
tenure of  the | attended
Member

Mr. Uday Kotak 5 5

Mr. Shivaji Dam 5 5

Mr. Prakash Apte 5 5

Mr. Paresh Parasnis 5 4

Ms Anita Ramachandran 5 5

Mr. Dipak Gupta 5 ' 4

Mr. Gaurang Shah 5 4

Mr. G. Murlidhar 5 5

Availability of information to the Board:

The Board of Directors of your Company has complete access to all the information within
the Company and to the employees of your Company. The Meetings are convened by
giving appropriate notice to all the Board of Directors. Detailed agenda, memorandum
along with all the relevant documents and explanatory statements are circulated to the
members of the Board to facilitate meaningful, informed and focused decisions at the

meetings.
The Board is apprised with all the information pertaining to the following:

e  Minutes of meetings of the various Committees of the Board of Directors like
Audit Committee, Investment Committee, Risk Management Committee, Asset
Liability Management Committee, Banking Committee, Policyholders
Protection Committee, With Profits Committee, Nomination & Remuncration
Committee and Corporate Social Responsibility Committee
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¢  General notices of interest received from Directors of the Company

e Quarterly/ Half Yearly/ Annual Financial Statements of the Company

¢ Information pertaining to the policies of the Company

e Updates on the Regulatory and Statutory Compliances of the Company

e State of affairs of the Company vide detailed updates by the Managing Director.

DIRECTORS” AND KMPS’ REMUNERATION

ELEMENTS OF REMUNERATION & SITTING FEES OF INDIVIDUAL DIRECTORS
FOR THE YEAR ENDED MARCH 31, 2020

(Rs. in “000)
Name of Director | Sitting | Salaries & | Company’s | Commission* | Total
Fees Perquisites | contribution

to PF,

Superannuat

ion and NPS
Mr. Uday Kotak - - - - -
Mr. Shivaji Dam 420 - - 600 1020
Mr. Prakash Apte 630 - - 600 1230
Mr. Paresh 390 - - 600 990
Parasnis
Ms. Anita 360 - - 600 960
Ramachandran
Mzr. Dipak Gupta - - - - -
Mr. Gaurang Shah - - - - -
Mr. G. Murlidhar - 40,068.47 4,286.88 - 44,355.35

*Rs. 5 Lakh pertains to the F.Y. 2018-19 which was approved by the shareholders in the Annual General Meeting held on
July 19, 2019 and Rs.6 Lakh for F.Y. 2019-20 which is subject to the approval by the Shareholders in the ensuing Annual
General Meeting.

REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN
MD/MANAGER/WTD:

(Amount in ‘000 rounded off to the nearest rupee)

Details of Key Managerial | Salaries & | Company’s contribution to | Total
Personnel Perquisites | PF, Superannuation and
NPS

Mr. Cedric Fernandes, Chief 11,779 1,061 12,840
Financial Officer*
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Details of Key Managerial | Salaries & | Company’s contribution to | Total
Personnel Perquisites | PF, Superannuation and

NPS

Mr. C. Muralikrishna, Chief 8,351 312 8,663
Compliance Officer &
Company Secretary*

Other KMPs** 2,11,646 7,283 2,18,930

* As per the Companies .Act, 2013
** KMPs as per the IRDAI Corporate Governance Guidelines.

COMMITTEES OF THE BOARD OF DIRECTORS

The Board has constituted several committees and delegated various functions and
responsibilities to such Committees, as mandated by the Corporate Governance
Guidelines issued by IRDAI The details of the various Committees are as under:

1. AUDIT COMMITTEE

The Audit Committee of the Company comprises of three Non-Executive
Directors. The Chairman of the Committee is an Independent Director. The terms
of reference of the Audit Committee are as follows:

Recommend appointment of, remuneration and terms of appointment of
auditors of the Company (internal/statutory/Concurrent)

Review and monitor the auditors’ independence and performance and
effectiveness of audit process

Examination of the financial statements and the auditor’s report thereon
Approval or any subsequent modification of transactions of the Company with
related parties

Scrutiny of inter corporate loans and investments

Valuation of undertaking or assets of the Company, wherever necessary
Evaluation of internal financial controls and risk management systems
Monitoring the end use of funds raised through public offers and related
matters

Investigate into any matter referred to it by the Board and for this purpose shall
have the power to obtain professional advice from external sources and have
full access to information contained in the records of the Company

Call for comments of the auditors about internal control systems, discuss the
nature and scope of audit before commencement of audit, discuss the
observations of the auditors and review of financial statements before their
submission to the Board, discussion on issues related to internal and statutory
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auditors and the management of the Company, post audit discussion to
address areas of concerns as may be required

e Oversee financial statements, financial reporting, statement of cash flow and
disclosure processes on annual and quarterly basis

e Setting up of procedures and processes to address concerns relating to
adequacy of checks and control mechanisms

* Oversee efficient functioning of internal audit and review its reports, monitor
progress made in rectification of irregularities and changes in processes
wherever deficiencies have come to notice

¢ Opversight on procedures established to attend to issues relating to maintenance
of books of accounts, administration procedures, transactions and other
matters having bearing on the financial position of the Company

¢ Any additional work other than statutory/internal audit that is entrusted to the
auditor or any of its associated persons or companies shall be specifically
approved by the Board of Directors keeping in mind the necessity to maintain
the independence and integrity of the audit relationship and in compliance
with provisions of Section 144 of the Companies Act;

¢ Discuss with the statutory auditors before the audit commences, about the
nature and scope of audit as well as have post-audit discussions to address
areas of concern;

¢ Review/take note/approve:
a) Quarterly investments made by the Company
b) Quarterly statement of significant transactions and/or arrangements

* Any other matter relating to Audit, Internal Control, Internal Audit or related
matter which may be referred by the Board to the Committee

» Oversee the progress of the Ind AS implementation process and report to the
Board of Directors

As required by the Corporate Governance Guidelines issued by IRDAI and
revised Guidelines on Stewardship Code for insurers in India, the terms of
reference of the Committee shall also include the following:

e Act as a Compliance Committee to discuss the level of compliance in the
Company and any associated risks and to monitor and report to the Board on
any significant compliance breaches;

e Overseeing Stewardship activities

During the FY 2019-20 four meetings of the Committee were held on April 26,
2019, July 18, 2019, October 18, 2019 and January 17, 2020.

The details of the attendance of the Members at the Committee meetings are as

follows:
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Name of Member of the|No. of meetings | No. of meetings
Committee held during the | attended by the
tenure of the | Member
Member
Mr. Prakash Apte, Chairman 4 4
Mr. Paresh Parasnis, Member 4 4
Mr. Gaurang Shah, Member 4 2

2. INVESTMENT COMMITTEE

The Investment Committee of the Company comprises of Two Non-Executive
Directors, the Managing Director, the Chief Investment Officer, the Chief Financial
Officer, the Chief Risk Officer and the Appointed Actuary. The terms of reference
of the Investment Committee are as follows:

¢ The Committee is responsible for laying down an overall investment policy and
operational framework for the investment operations of the insurer. The policy
should focus on a prudential Asset Liability Management (ALM) supported by
robust internal control systems. The Investment policy and operational
framework shall inter alia encompass aspects concerning liquidity for smooth
operations, compliance with prudential regulatory norms on investments, risk
management/miligation  strategies to ensure commensurate yicld on
investments and above all protection of policyholders’ funds

* Independently review the investment decisions and ensure that support by the
internal due diligence process is an input in making appropriate investment
decisions and for the assessment of credit risk and market risk, the Committee
should not be influenced only by the credit rating,.

* Put in place an effective reporting system to ensure compliance with the policy
set out by it apart from Internal /Concurrent Audit mechanisms for a sustained
and ongoing monitoring of Investment Operations.

¢ Review investment operations and submit a report to the Board on the
performance of the investment portfolio with regard to its safety and soundness

» Consider, review and recommend to the Board the reconciliation in respect of
Form 6 of Investment returns and unmatched open items therein, if any

¢ Review the Product wise Performance

¢ Annually noting of Certification of Compliance in respect of declaration of Net
Asset Value (NAV)

During the year four meetings of the Committee were held on April 25, 2019, July
17,2019, October 18, 2019 and January 15, 2020.

The details of the attendance of the Members at the Committee meetings are as
follows:
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Name of Member of the Committee No. of meetings | No. of meetings
held during the | attended by the
tenure of  the | Member
Member

Mr. Dipak Gupta, Chairman 4 4

Mr. Gaurang Shah, Member 4 3

Mr. G. Murlidhar, Member 4 4

Mr. Sunil Sharma, Member 4 3

Mr. Sudhakar Shanbhag, Member 4 4

Mr. Cedric Fernandes, Member 4 4

3. RISK MANAGEMENT COMMITTEE

The Risk Management Committee comprises of one Non-Executive Director
(Chairman), the Managing Director, the Chief Risk Officer, the Appointed Actuary,
Head of Operations, Compliance Officer and the Chief Financial Officer. The terms
of reference of the Committee include:

* Assist the Board in effective operation of the risk management system by
performing specialised analysis and quality reviews

¢ Maintaining aggregated view on the risk profile of the Company for all
categories of risk including insurance risk, market risk, credit risk, liquidity risk,
operational risk, compliance risk, legal risk, reputation risk, etc.

» Adpvise the Board with regard to risk management decisions in relation to
strategic and operational matters such as corporate strategy, mergers and
acquisitions and related matters.

* Report to the Board details on the risk exposures and the actions taken to
manage the exposures; review, monitor and challenge where necessary, risks
undertaken by the Company

e Advise the Board with regard to risk management decisions in relation to
strategic and operational matters such as corporate strategy, mergers &
acquisitions and related matters

As required by the Corporale Guvernance Guidelines issued by LRDAL the terms
of reference of the Committee shall also include the following;:

 Establish effective Risk Management framework and recommend to the Board
the Risk Management policy and processes for the organization.
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e Set the risk tolerance limits and assess the cost and benefits associated with risk
exposure.

¢ Review the Company’s risk-reward performance to align with overall policy
objectives.

¢ Discuss and consider best practices in risk management in the market and
advise the respective functions.

* Review the solvency position of the Company on a regular basis.

¢ Monitor and review regular updates on business continuity.

» Formulation of a Fraud monitoring policy and framework for approval by the
Board. Monitor implementation of Anti-fraud policy for effective deterrence,
prevention, detection and mitigation of frauds

¢ Review compliance with the guidelines on Insurance Fraud Monitoring
Framework, issued by the Authority.

During the year five meetings of the Committee were held on April 11, 2019, July 4,
2019, October 4, 2019, January 13, 2020 and March 27, 2020.

The details of the attendance of the Members at the Committee meetings are as follows:

Name of Member of the Committee No. of meetings held | No. of meetings
during the tenure of | attended by the
the Member Member

Mr. Gaurang Shah, Chairman
Mr. G. Murlidhar, Member
Mr. Sunil Sharma, Member
Mr. Hitesh Veera, Member

Mr. Cedric Fernandes, Member

Mr. C. Muralikrishna, Member

ol »gl vy v ;| w
| o1l ;| v o] w

4. ASSET LIABILITY MANAGEMENT COMMITTEE

The Asset Liability Management (ALM) Committee comprises of a Non- Executive
Director (Chairman), the Managing Director, the Chief Financial Officer, the Chief
Investment Officer, the Chief Risk Officer and the Appointed Actuary. The terms
of reference of the Committee are as follows:

¢ Setting the Company’s risk/reward objectives and assess policyholder
expectations

¢ Quantifying the level of risk exposure and assessing the expected rewards and
costs associated with the risk exposure
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Formulating and implementing optimal ALM strategies and meeting
risk/reward objectives. The strategies must be laid down both at product level
and enterprise level

Laying down the risk tolerance limits

Monitoring risk exposures at periodic intervals and revise ALM strategies where
required.

Placing the ALM information before the Board at periodic intervals.

As required by the Corporate Governance Guidelines issued by IRDAI, the terms
of reference of the Committee shall also include the following:

Ensure that the liabilities are backed by appropriate assets and manage
mismatches between assets and liabilities to ensure they remain within
acceptable monitored tolerances for liquidity, solvency and the risk profile of the
entity. ' -

Reviewing, approving and monitoring systems, controls and reporting used to
manage balance sheet risks including any mitigation strategies.

Regular review and monitoring of mismatch between assets and liabililies and
the acceptable tolerance limits for mismaltch, If any.

Ensure that the management and valuation of all assets and liabilities comply
with standards, prevailing legislation and internal and external reporting
requirements.

Annually perform review of strategic asset allocation.

Review the key methodologies and assumptions including actuarial
assumptions, used to value assets and liabilities

Manage the capital requirements at the company level using the regulatory
solvency requirements

Review, approve and monitor capital plans and related decisions over capital
transactions (e.g. dividend payments, acquisitions, disposals etc.)

During the year four meetings of the Committee were held on July 3, 2019,
September 30, 2019, January 10, 2020 and March 23, 2020.

The details of the attendance of the Members at the Committee meetings are as

follows:

Name of Member of the Committee No. of meetings | No. of
held during the | meetings
tenure of the | attended by
Member the Member

Mr. Gaurang Shah, Chairman 4 3

Mr. G. Murlidhar, Member 4 4
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Mr. Sunil Sharma, Member 4 4
Mr. Sudhakar Shanbhag, Member 4 4
Mr. Cedric Fernandes, Member 4 4

5. POLICYHOLDERS PROTECTION COMMITTEE

The Policyholders Protection Committee comprises of Non-Executive Director
(Chairman), the Managing Director, the Chief Risk Officer, the Appointed Actuary,
the Head of Distribution (Individual Business). The terms of reference of the
Committee include:

e Establish effective mechanism to address complaints and grievances of
policyholders including mis-selling by intermediaries. Review of the
mechanism at periodic intervals.

¢ Review the measures and take steps to reduce customer complaints at periodic
intervals.

¢ Ensure compliance with the statutory requirements as laid down in the.
Regulatory framework relating to policyholders protection

* Ensure adequacy of disclosure of "material information” to the policyholders.
These disclosures should comply with the requirements laid down by the
Authority both at the point of sale and at periodic intervals.

¢ Provide the details of grievances at periodic intervals in such formats as may be
prescribed by the Authority

¢ Provide details of insurance ombudsmen to the policyholders

e Review of unclaimed amounts of Policyholders

e Approve relocation, merger and closure of places of business of the Company

e Review Regulatory requirements pertaining to Turn Around Times and
adherence to the same

¢ Review the monthly complaint reports filed during the quarter

e Note the statistics on free look rejections and free look and outside free look
cancellation cases and cancellations under new ULIP

* Review of unclaimed amounts of Policyholders, as required under the Circulars
and guidelines by the Authority;

As required by the Corporate Governance Guidelines issued by IRDAL the terms
of reference of the Committee shall also include the following:

* Recommend a policy on customer education for approval of the Board and
ensure proper implementation of the same.

» Adopting standard operating procedures to treat the customer fairly including
time-frames for policy and claims servicing parameters and monitoring
implementation thereof.
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* Review of awards given by Insurance Ombudsman/ Consumer Forums on
need basis.

* Analyse the root cause of customer complaints, identify market conduct issues
and advise the management appropriately about rectifying systemic issues, if
any.

* Review all the awards given by Insurance Ombudsman/Consumer Forums
remaining unimplemented for more than three (3) months with reasons thereof
and report the same to the Board for initiating remedial action, where
necessary. .

* Review of Claims Report, including status of outstanding claims with ageing of
outstanding claims on need basis.

¢ Reviewing Repudiated claims with analysis of reasons.

e Status of settlement of other customer benefit payouts like Surrenders, Loan,
Partial withdrawal requests etc.

During the year four meetings of the Committee were held on June 28, 2019,
September 27, 2019, December 19, 2019 and March 12, 2020.

The details of the attendance of the Members at the Committee meetings are as

follows:
Name of Member of the | No. of meetings held | No. of meetings
Committee during the tenure of | attended by the
the Member Member
Mr. Shivaji Dam, Chairman 4 4
Mr. G. Murlidhar, Member 4 4
Mr. Sunil Sharma, Member 4 4
Mr. Suresh Agarwal, Member 4 2

Pursuant to the Corporate Governance Guidelines issued by the IRDAI, Mr.
Kamlesh Vora, an Expert / Customer representative, attended all four meetings of
the Committee held during the year.

6. CORPORATE SOCIAL REPSONSIBILITY COMMITTEE
The Corporate Social Responsibility Committee comprises of one Independent

Director and two Non-Executive Directors. The terms of reference of the
Committee include:
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¢ To formulate and recommend to the Board, a Corporate Social Responsibility
Policy which shall indicate activities to be undertaken by the Company as
specified in Schedule VII to the Companies Act, 2013

¢ To recommend the amount of expenditure to be incurred on the activities
referred above

* To monitor the Corporate Social Responsibility Policy of the Company from
time to time

During the year, three meetings of the Committee were held on April 25, 2019,
December 11, 2019 and January 15, 2020.

The details of the attendance of the Members at the Committee meetings are as

follows:

Name of Member of the Committee No. of meetings | No. of meetings
held during the | attended by the
tenure of the | Member
Member

Mr. Dipak Gupta, Chairman 3 3

Mr. Prakash Apte, Member 3 3

Mr. Gaurang Shah, Member 3 2

7. NOMINATION & REMUNERATION COMMITTEE

The Nomination & Remuneration Committee comprises of Three Independent
Directors and One Non - Executive Director. The terms of reference of the

Comumittee include:

* Identify persons qualified to become Directors and who may be appointed in
senior management in accordance with the criteria laid down.

¢ Formulate the criteria for determining qualifications, positive attributes and
independence of an Independent Director.

* Recommend to the Board their appointment and removal.

¢ Carry out evaluation of every director’s performance.

* Recommend to the Board a Remuneration policy for the directors, key
managerial personnel and other employees.

¢+ The remuneration package shall be aligned appropriately with the performance
objectives laid down for the Key Management Persons.

As required by the Corporate Governance Guidelines issued by IRDAI, the terms
of reference of the Committee shall also include the following;

¢ Ensure that the remuneration packages of the Key Management Persons of the

company are as per the Remuneration Policy approved by the Board.
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e The Committee should scrutinize the declarations of intending applicants
before the appointment/ reappointment/election of directors by the
shareholders at the General Meetings and also scrutinize the applications and
details submitted by the aspirants for appointment as the Key Management
Persons. '

During the year, one meeting of the Committee was held on May 16, 2019.

The details of the attendance of the Members at the Committee meeting are as

follows:

Name of Member of the Committee No. of meetings | No. of meetings
held during the | attended by the
tenure of the | Member

, . Member :

Mr. Prakash Apte, Chairman 1 1

Mr. Uday Kotak, Member 1 1

MTr. Paresh Parasnis, Member 1 NIL

Ms. Anita Ramachandran, Member 1 1

8. WITH PROFITS COMMITTEE

In terms of clause 45(d) of IRDAI (Non-Linked Insurance Products) Regulations,
2013, the Board of Directors had constituted the With Profits Committee. The With
Profits Committee comprises of one Independent Director, one Non - Executive
Director, the Managing Director, the Chief Risk Officer, the Appointed Actuary
and an Independent Actuary. The terms of reference of the Committee include:

e Review and approve the appropriateness of the asset share calculation
performed by the Appointed Actuary including both the methodology and
assumptions used.

e Review the appropriateness of the bonus declaration of the Company; and

e Signing off the annual report on the company’s with profits business to be
appended to the Actuarial Report and Abstract (ARA).

e Review of the expense allocation methodology to ensure fair allocation of
expenses to participating business.

As required by the Corporate Governance Guidelines issued by IRDAL the terms
of reference of the Committee shall also include the following:

¢ Determining the share of assets attributable to the policyholders, investment
income attributable to the participating fund of policyholders and expenses
allocated to the policyholders
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During the year, two meetings of the Committee were held on April 25, 2019 and
March 17, 2020.

The details of the attendance of the Members at the Committee meetings are as
follows:

Name of Member of the|No. of meetings | No. of meetings
Committee held during the | attended by the
tenure of the | Member
: Member
Mr. Gaurang Shah, Chairman 2 2
Mr. Prakash Apte, Member 2 2
Mr. G. Murlidhar, Member 2 2
Mzr. Sunil Sharma, Member 2 2
Mr. Cedric Fernandes, Member 2 2
Mr. Heerak Basu, Independent 2 2
Actuary, Member
BANKING COMMITTEE

The Board of Directors had, in its meeting held on February 6, 2001 formed a
Banking Commillee (o have operational efficiency in opening/ closing and
operating the Bank Accounts of the Company. The terms of reference of the

Committee include:

* Opening Bank Accounts with various banks
¢ Appointing signatories for operating accounts with banks
e Placing Deposits and Certificate of Deposits as approved by the Investment

Committee

The Committee considers and approves the proposals for opening and operating

bank accounts via resolutions passed by circulation.

Committee was held during the Financial Year.

Hence, no meeting of

ADDITIONAL DISCLOSURES MANDATED BY CORPORATE GOVERNANCE

GUIDELINES
A. FINANCIAL

AND OPERATING RATIOS NAMELY,

COMMISSION AND EXPENSES RATIOS

INCURRED CLAIM,

and Survival Benefits)

(Claims does not include Surrender, Maturity

Particulars Year ending Year ending
March 2020 March 2019

1) Claims Ratio

a. Claims as % of Total Premium 7.34% 7.03%

Kotak Mahindra Life Insurance Company Limited
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Particulars Year ending Year ending
March 2020 March 2019

b. Surrender, Maturity and Survival Benefits as 27.21% 28.91%
% of Total Premium

2) Commission Ratio

a. New Business Commission as a % of New 6.9% 8.6%
Business Premium

b. Total Commission as a % of Total Premium 5.0% 5.8%

3) Expenses Ratio

a. Policy holder expenses as a % of Total 14.4% 16.3%
Premium

b. Ratio of expenses of management 194% 22.1%
(8b =2Db + 3a)

B. ACTUAL SOLVENCY MARGIN/RATIO DETAILS VIS-A-VIS THE REQUIRED

MARGIN
Particulars Year ending Year ending
March 2020 March 2019
Actual Solvency Ratio 2.9 3.02
Required Solvency Ratio 1.50 1.50

C. CONSERVATION RATIO

(Current Year Pure Renewal) / (Previous
Year New Business Premium + Previous
Year Pure Renewal)

Particulars Year ending Year ending
March 2020 March 2019
Conservation Ratio (Individual) 88.9% 86.9%

D. FINANCIAL PERFORMANCE INCLUDING GROWTH RATE AND CURRENT
FINANCIAL POSITION OF THE INSURER
This information is provided under Financial Results section of the Directors’ Report.
E. DESCRIPTION OF THE RISK MANAGEMENT ARCHITECTURE

This information forms part of the Management Report.
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F. DETAILS OF NUMBER OF DEATH CLAIMS INTIMATED, DISPOSED OFF AND
PENDING WITH DETAILS OF DURATION

March 2020 March 2019
Total Death Claims Summary Count | (Rs.Cr) | Count | (Rs. Cr)
Claims O/S at Start of Year 188 5.77685 24 5.54
Claims Intimated 76138 | 860.367 | 56370 | 661.22
Claims Settled ' 75690 | 812.859 | 55834 | 627.05
Claims Repudiated 464 33.024 372 33.89
Claims Rejected 0 0 0 0.00
Claims Unclaimed* (in the Year) 0 0 0 0.00
Claims O/S from date of intimation at End of Year* | 172 | 20.2609 | 188 5.82
*Ageing for Claims O/S from date of inception at

End of Year _

Less than 3 months 50 | 127287 | 180 3.52
3 months and less than 6 months 22 0.39 0.00 0.00
6 months and less than 1 year 51 1.35093 1.00 1.20
1 year and above# 49 | 579127 | 7.00 111
Total 172 20.2609 188 5.834

*Pending due to non-receipt of the required documents from the customers.

G. ALL PECUNIARY RELATIONSHIPS OR TRANSACTIONS OF THE NON-
EXECUTIVE DIRECTORS VIS-A-VIS THE INSURER

This information is included in the Management Report.
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Certification for compliance of the Corporate Governance Guidelines

I, Muralikrishna Cheruvu hereby certify that to the best of my knowledge and

information available with me, the Company has complied with the Guidelines on
Corporate Governance for Insurance Companies issued by IRDAI vide its Circular No.
IRDAI/F&A/GDL/CG/100/05/2016 dated May 18, 2016 and as amended from time
to time and nothing has been concealed or suppressed.

Muralikzishha Cheruvu
Company Secretary & Chief Compliance Officer
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Annexure A to the Corporate Governance Report

Details of the Directors of the Company:

Name

Mr. Uday Kotak- Non-Executive Chairman
(DIN: 00007467)

Qualification

B.Com, MBA from Jamnalal Bajaj Institute of Management Studies, Mumbai

Brief Details

Mr. Uday Kotak, aged 61 years, holds a Bachelor’s degree in Commerce,
and a MMS degree from Jamnalal Bajaj Institute of Management Studies,
Mumbai. He is the Managing Director & CEO of the Bank and its promoter.
Under Mr. Kotak’s leadership, over the past 34 years, the Kotak Group
established a prominent presence in major areas of financial services
including Banking, Stock broking, Investment banking, Car finance,
Insurance and Asset Management. He is a Member of the International
Advisory Board of GIC Private Limited, Singapore and International
Advisory Panel of Monetary Authority of Singapore, Member of the Board
of Governors of Indian Council for Research on International Economic
Relations and The Anglo Scottish Education Society (Cathedral & John
Connon School). He is also a Governing Member of the Mahindra United
World College of India.

Mr. Kotak has been awarded the ‘EY World Entrepreneur of the Year
Award’ in 2014 by Ernst & Young, ‘Economic Times Business Leader of the
Year Award’ in 2015 by the Economic Times, ‘Best Transformational Leader
Award 2015 by Asian Centre for Corporate Governance Sustainability in
2016, ‘Businessman of the Year 2016° by Business India and Lifetime
Achievement Award at Financial Express Best Banks’” Awards 2016
amongst many others.

Status of other
Directorship

Kotak Mahindra Bank Limited

Kotak Securities Limited

Kotak Mahindra Investments Limited

Kotak Mahindra Asset Management Company Limited

Kotak Mahindra Capital Company Limited

Kotak Mahindra Prime Limited

Infrastructure Leasing & Financial Services

Mr. Uday Kotak is also a member of the Stakeholders Relationship
Committee of the Bank and Chairman of the Audit Committee of Kotak
Mahindra Capital Company Limited.






Name

Mr. Shivaji Dam- Non Executive Director
(DIN: 00032568)

Qualification

B.Com, ACWA, ACA, ACS

Brief Details

Mr. Shivaji Dam has a strong accounting and cost accounting back ground
with over 33 years” experience of which 25 years have been with the Kotak
Group. He has experience in fields such as Corporate Finance, Proprietary
Investments, Investment Banking and operating management within the
Kotak Group. He is one of the founding Directors of the Company. He led the
Kotak group into the life insurance business and was Managing Director of
the Company for four years.

Mr. Dam is presently involved in philanthropic activities around education
and livelihood for children /youth from under privileged families.

Status of other
Directorship

Kotak Mahindra Trusteeship Services Limited






Name

Mr. Prakash Apte- Independent Director
(DIN: 00196106)

Qualification

B.E. from Pune University, PGDM from Mumbai University

Brief Details

Mr. Prakash Apte, has been the Managing Director of Syngenta India for a
decade & is currently its Non-Executive Chairman. Syngenta India Limited is
one of the leading agri business companies in India & Syngenta Group is one
of the largest investors in agriculture research and a leading agri business
across the world formed resulting from merger/demerger of Agri businesses
belonging to Astra Zeneca and Novartis.

During more than 39 years of very successful professional career, Mr. Apte
has gained varied knowledge in various aspects of business such as vision &
strategy development, business integration & transformation, operation
excellence etc. and he has been involved with many initiatives for
organizational capability up gradation, coaching & people development.

Mr. Apte was instrumental in setting up the Syngenta Foundation India
which focuses on providing knowledge and support for adopting scientific
growing systems to recourse poor farmers and enabling their access to
market.

Apart from Syngenta India, Mr. Apte is presently Chairman of Kotak
Mahindra Bank Limited & serves on the Boards of Fine Organics Ltd, Indo
Swiss Centre of Excellence & Syngenta Foundation India.

Status of other
Directorship

Kotak Mahindra Bank Limited
Syngenta India Ltd.

Syngenta Foundation India
Indo-Swiss Centre of Excellence
Fine Organic Industries Limited






Name

Mr. Paresh Parasnis - Independent Director
(DIN: 02412035)

Qualification

B. Com, F.C.A.

Brief Details

Mr. Paresh S. Parasnis is the Head of Piramal Foundation, one of India’s
leading foundations committed to addressing social issues through high
impact solutions, thought leadership and partnerships. At Piramal
Foundation, Mr. Paresh is responsible for the Piramal Group’s CSR activities
implemented through its initiatives including Piramal Swasthya, Piramal
Foundation for Education Leadership, and Piramal Sarvajal.

Mr. Paresh joined Piramal Foundation in August 2012. He is also active on
the board of trustees of Shoshit Seva Sangh (providing education to under
privileged children in Bihar) and Collective Good Foundation, Bangalore
(formerly Nadathur Trust) (aiming to bring various stakeholders of social
sector on one platform and contribute to the overall development of the social
sector).

Prior to joining the Foundation, he served as Executive Director & COO with
HDFC Standard Life Insurance Limited. During his tenure with HDFC
Standard Life (2000-2012) he was a Member of various Board Committees and
Chair / Member of Management Committees. He worked in various
capacities with HDFC Limited (1984-2000) & with Hindustan Lever Limited
for two years (1982-84). He has also been a consultant to the World Bank and
the Asian Development Bank.

He has rich experience of over 34 years with major strengths in strategy,
project management, time bound execution and building robust & customer
friendly servicing models.

Status of other
Directorship

Piramal Udgam Data Management Solutions

Invesco Asset Management (India) Private Limited

Piramal Foundation, USA

Mr. Paresh Parasnis is also a Chairman of the Audit Committee of Invesco
Asset Management (India) Private Limited.






Name

Ms. Anita Ramachandran - Independent and Woman Director
(DIN: 00118188)

Qualification

MBA (Finance) from the Jamnalal Bajaj Institute, Mumbeai

Brief Details

Ms. Anita Ramachandran is a well-known HR expert in the country and has
43 years of experience as a management consultant. She is also one of the
first generation of women professionals to become an entrepreneur and run
a highly successful HR consulting and services organization.

Ms. Anita began her career in the Management Consultancy division of AF
Ferguson & Co. in Mumbai in 1976 and worked there for 19 years and was
finally a Director. Ms. Anita founded Cerebrus Consultants in 1995 to focus
on HR consulting including Organisation transformation. Her reputation
and innovative work helped her build Cerebrus into a national presence in 5
years. Cerebrus has offices in 5 major cities and has worked with over 500
companies in South Asia. She is known as an authority in Reward
management in the country and for her work in Strategic HR. Anita has
advised a large number of companies in the BFSI sector. She also supports
many organizations in social sectors through pro bono professional work
and remains deeply committed to work with women. She has been the
Chairperson of TIE Women and on Executive committee of TIE Mumbai and
earlier on in the Advertising Standards Council of India.

Status of other
Directorship

Cerebrus Consultants Private Limited

Godrej & Boyce Manufacturing Co Ltd.
Rane (Madras) Limited
Aditya Birla Housing Finance Limited

Oxfam India

IDFC Asset Management Company Limited
FSN E-Commerce Ventures Private Limited
Utkarsh Small Finance Bank Limited
Wheelsemi Private Limited

Grasim Industries Limited

Samhi Hotels Limited






Name Mr. Dipak Gupta- Non Executive Director
(DIN: 00004771)

Qualification B.E. (Electronics), PGDM-IIM, Ahmedabad

Brief Details Mr. Dipak Gupta, B.E. (Electronics), PGDM-IIM, Ahmedabad and has over 34
years of experience in the financial services sector, 28 years of which have
been with the Kotak Group.
He is the Joint Managing Director of the Kotak Mahindra Bank. He helms
numerous functions including Compliance, Vigilance, Internal Audit, Human
Resources, IT including Cyber Security, Digital Initiatives, Customer
Experience, Marketing & Communications, Environment Social Governance
(ESG) and Corporate Social Responsibility (CSR).
He was responsible for leading the Kotak Group’s initiatives into the banking
arena. Prior to this, he was the CEO of Kotak Prime.
Prior to joining the Kotak Group, he was with AF Ferguson & Company for
approximately six years.

Status of other | Kotak Mahindra Bank Limited

Directorship Kotak Mahindra Capital Company Limited

Kotak Investments Advisors Limited
Kotak Mahindra (UK) Limited

Kotak Mahindra Inc.

Kotak Infrastructure Debt Fund Limited






Name Mr. Gaurang Shah- Non Executive Director
(DIN: 00016660)

Qualification M.Com, ACA, Grad CWA, LCS

Brief Details Gaurang Shah is a whole-time director on the board of Kotak Mahindra Bank.
He is also a part of the Group Management Council that drives Kotak
Mahindra Group’s growth charter.
Gaurang oversees the Insurance, Asset Management including Alternate
Assets and Asset Reconstruction businesses and is Non-Executive Director on
the boards of the insurance, asset management and international business
entities, which are wholly owned subsidiaries of Kotak Mahindra Bank.
Prior to this, Gaurang headed Group Risk Management.
Gaurang has over 35 years of experience largely in financial services, of
which over 23 years have been with the Kotak Mahindra Group. He has
played a key role in building the Group's consumer banking and life
insurance businesses, and has held several positions of responsibility,
including Head of Retail Assets at Kotak Mahindra Bank. He was also the
Head of Kotak Mahindra Primus (a joint venture between Kotak Mahindra
Group and Ford Credit International), which became Kotak Mahindra Prime
Ltd (in 2006) - one of India's leading automobile finance companies.
Gaurang is a Chartered Accountant (CA) from ICAI and M.Com from
Gujarat University.
Kotak Mahindra Bank Limited

Status of other | Kotak Mahindra Asset Management Company Limited

Directorship Kotak Mahindra (UK) Limited
Kotak Mahindra Inc.
Kotak Mahindra Asset Management (Singapore) Pte. Ltd.
Kotak Mahindra General Insurance Limited
Kotak Investment Advisors Limited

Name Mr. G. Murlidhar- Managing Director

(DIN: 03601196)






Qualification

ACA, ICWA, ACS

Brief Details

Mr. Murlidhar took charge as Managing Director in June 2011. Mr. Murlidhar
is a founder member of the Company, and, has served the Company in
various capacities of increasing responsibility over the years. In his
immediate prior assignment, he was the Company’s Chief Operating Officer,
where he was instrumental in establishing a strong operations and service
backbone for the Company.

Mr. Murlidhar has a distinguished professional career spanning more than
three decades across functional areas such as Finance, Commercial, Projects,
Marketing, HR, IT, Consumer distribution. He has experience across sectors
such as BFS], Services and Manufacturing.

Status of other
Directorship

Kotak Mahindra General Insurance Company Limited






Annexure-2

The details of CSR activities and spends under Section 135 of the Companies Act, 2013 for FY 2019-20.

Karnataka
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*Out of X 6.0 Lakh CSR Expenditure payment made to partner NGO by the Company under its CSR Programme on Education &
Livelihood in FY 2019-20, X 0.3 Lakh was unspent by the NGO, as of March 31, 2020. The NGO has assured that it will utilise these
unspent CSR funds towards the Company’s Programmes in FY2020-21.

**Qut of X 364.0 Lakh CSR Expenditure payment made to partner NGOs by the Company under its CSR Programme on Healthcare in
FY 2019-20, X 84.3 Lakh was unspent by the NGOs, as of March 31, 2020. The NGOs have assured that they will utilise these unspent
CSR funds towards the Company’s Programmes in FY2020-21.

Education & Livelihood

Your Company implements its ‘Education & Livelihood’ in Mumbai and the neighboring
districts/regions with and through its partner NGO - Kotak Education Foundation. Your
Company is running programmes to empower young people from underprivileged
families in Mumbai city & suburban areas through various education-based initiatives
vocational training. To implement these programmes, your Company has partnered with
NGO Kotak Education Foundation (KEF).

KEF works extensively across Mumbai to strengthen the Education system by providing training support to the leaders
and teachers of the schools through its LEAD and GURU Programmes, the spoken English programme UMANG works
with the children from class 6th onwards. KEF also works on the health aspects of the students by providing nutritious
meals through Mid-Day Meal Programme, Kishori Sehat Abhiyan, and Eye-care. PARVARISH Programme works with
the parents thereby building their capacities. UNNATI, is the skill training programme which trains youth to become
either job ready or self-reliant.





Healthcare

Your Company has undertaken several initiatives that address both preventive as well as curative healthcare needs. Your
Company with and through its implementation partner NGO - Wockhardt Foundation (Wockhardt), has provided primary
healthcare services to about 3,17,726 beneficiaries in the city of Chennai, Kolkata and Bangalore in FY2019-20. Your
Company also partnered with Apollo Telemedicine Networking to create awareness on Diabetes and also screened 22,688
people in FY2019-20. Your Company also supported 166 cancer patients in FY2019-20 from underprivileged sections of the
society seeking treatment in Tata Memorial Hospital through its implementation partner Madat Charitable Trust.






Form No. MGT-9

EXTRACT OF ANNUAL RETURN

ANNEXURE 3

as on the financial year ended on March 31, 2020

[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1) of the Companies (Management and
Administration) Rules, 2014]

II.

REGISTRATION AND OTHER DETAILS:

i)
i)
iii)

iv)

v)

vi)

vii)

CIN:- U66030MH2000PLC128503

Registration Date: August 31, 2000

Name of the Company: Kotak Mahindra Life Insurance Company Limited

Category / Sub-Category of the Company: Public Company - Limited by Shares (Life

Insurance Company)

Address of the Registered office and contact details:

2nd Floor, Plot # C- 12, G- Block, BKC, Bandra (E), Mumbeai- 400 051

Toll Free Number : 18002098800

Email: clientservicedesk@kotak.com

Whether listed company: No

Name, Address and Contact details of Registrar and Transfer Agent, if any -

M/S. LINK INTIME INDIA PVT. LTD.
C-101, 247 Park, L.B.S. Marg, Vikhroli (West),

Mumbai - 400083
@& Phone: +91 22 49186000

PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY

All the business activities contributing 10% or more of the total turnover of the
company shall be stated:-

SI. No. Name and Description of NIC Code of the % to total turnover of
main products / services Product/ service the company
1 Life Insurance 65110 100%






III. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES -
Sr. Name And Address | CIN/GLN Holding/ % of shares | Applicable
No. | Of Company Subsidiary held Section
/ Associate
1 Kotak Mahindra L65110MH1985PLC038137 | Holding 77% 2(40)
Bank Limited Company

IV.

SHARE HOLDING PATTERN

(Equity Share Capital Breakup as percentage of Total Equity)

(i) Category-wise Share Holding

Category of
Shareholders

No. of Shares held at the
beginning of the year

No. of Shares held at the end of the
year

% Change
during
the year

Demat

Physical | Total

% of
Total
Shar

Demat | Physical

Total %

of Total
Shares

A. Promoters
(1) Indian

a) Individual/
HUF

Central Govt.
State Govt.(s)
Bodies Corp.
Banks / FI*
Any Other

CRININC

11,73,66,753

13,26,75,452

11,73,66,753

26,02,48,044 | 39,29,23,496

23%
77%

11,73,66,753

13,26,75,452 | 26,02,48,044

11,73,66,753

39,29,23,496

23%
77%

Nil
Nil

Sub-total (A)(1):-

25,00,42,205

26,02,48,044 | 51,02,90,249

100%

25,00,42,205 | 26,02,48,044

51,02,90,249

100%

Nil

(2) Foreign

a) NRIs -
Individuals

b) Other -

Individuals

c) Bodies Corp.

d) Banks /FI

e) Any Other

Sub-total (A)(2):-

Total shareholding
of Promoter
(A) = (A)M+(A)2)

25,00,42,205

26,02,48,044 | 51,02,90,249

100%

25,00,42,205 | 26,02,48,044

51,02,90,249

100% Nil






B. Public
Shareholding

=

Institutions

Mutual Funds
Banks / FI
Central Govt
State Govt(s)
Venture Capital
Funds
Insurance
Companies

g) Flls

h) Foreign Venture
Capital Funds

o Qo
= =

acs

Nl

i) Others (specify)

Sub-total (B)(1):-

2. Non- Institutions

a) Bodies Corp.

i) Indian

ii) Overseas
b) Individuals

i) Individual
shareholders
holding
nominal share
capital upto
Rs. 1 lakh
Individual
shareholders
holding
nominal share
capital in
excess of Rs 1
lakh
c) Others (specify)

ii

=

Sub-total (B)(2):-

Total Public
Shareholding

(B)=(B)(1)+ (B)(2)

C. Shares held by
Custodian for
GDRs & ADRs

Grand Total
(A+B+Q)

25,00,42,205

26,02,48,044

51,02,90,249

100%

25,00,42,205

26,02,48,044

51,02,90,249

100%

Nil






(i) Shareholding of Promoters

Sr. | Shareholder’s Shareholding at the beginning of | Shareholding at the end of the year
No. | Name the year
No. of % of total | %of Shares | No. of % of total | %of Shares | %
Shares Shares of | Pledged / | Shares Shares of | Pledged / change in
Company | encumber Company | encumbered | shareholdi
red to total to total ng during
shares shares the year
1  [Kotak Mahindra |39,29,23,496 77% - 39,29,23,4961  77% - -
Bank Limited*
2 [Kotak Mahindra | 6,33,66,753 | 12.42% - 6,33,66,753 | 12.42% - -
Capital
Company
Limited
3  [Kotak Mahindra | 5,40,00,000 | 10.58% - 5,40,00,000| 10.58% - -
Prime Limited
Total 51,02,90,249| 100% - 51,02,90,249  100% - -

* Includes 70 shares held by 7 individual shareholders jointly with Kotak Mahindra Bank Ltd.

(iii) Change in Promoters’ Shareholding ( please specify, if there is no change)

There have been no changes in the Promoters” shareholding

Sr.

No.

Shareholding at the beginning of

the year

Cumulative Shareholding during the

year

No. of shares

% of total shares
of the company

No. of shares

% of total shares of
the company

At the beginning of the

year

Date wise Increase /
Decrease in Promoters
Shareholding during the
year specifying the
reasons for increase

/ decrease (e.g.
allotment / transfer /
bonus/ sweat equity etc):

At the End of the year

(iv) Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders
of GDRs and ADRs):

Sr. | Name of Shareholding at | Increase/ Decrease in Cumulative Shareholding at
No.| Shareholder | the beginning of | Shareholding Shareholding during | the end of the
the year the year year
No. of % of No. of % of No. of % of total| No. of shares| % of total
shares total shares total shares shares shares of
shares shares the
Company






1 [Kotak
IMahindra Bank

Limited *

39,29,23,496

77%

39,29,23,496 77%

39,29,23,496 77%

2 [Kotak Mahindra
IPrime Limited

5,40,00,000

10.58%

5,40,00,000 | 10.58%

5,40,00,000 10.58%

3 [Kotak Mahindra
Capital Company
Limited

6,33,66,753

12.42%

6,33,66,753 | 12.42%

6,33,60,753 12.42%

* Includes 70 shares held by 7 individual shareholders jointly with Kotak Mahindra Bank Ltd.

(v) Shareholding of Directors and Key Managerial Personnel:

Sr. Name of Shareholding at the| Increase/ Decrease Cumulative Shareholding at the end
No.| Shareholder beginning of the in Shareholding | Shareholding during the of the year
year year
No. of % of No. of % of No. of % of total No. of % of total
shares total shares total shares shares shares shares
shares shares
1 Mr. Uday 10 - - - 10 - 10 -
Kotak (jointly (jointly with (jointly with
with Kotak| Kotak Kotak
Mahindra Mahindra Mahindra
Bank Ltd.) Bank Ltd.) Bank Ltd.)
2 |Mr. Shivaji - - - - - - - -
IDam
3 Mr. Prakash - - - - - - - -
|Apte
4 |Mr. Paresh - - - - - - - -
IParasnis
5 [Ms. Anita - - - - - - - -
Ramachandran
6 [Mr. Dipak 10 (jointly - - - 10 (jointly - 10 (jointly -
Gupta with Kotak with Kotak with Kotak
Mahindra Mahindra Mahindra
Bank Ltd.) Bank Ltd.) Bank Ltd.)
7 Mr. Gaurang (10 (jointly - - - 10 (jointly - 10 (jointly -
Shah with Kotak| with Kotak with Kotak
Mahindra Mahindra Mahindra
Bank Ltd.) Bank Ltd.) Bank Ltd.)
8 Mr.G. - - - - - - - -
Murlidhar
9 Mr. Cedric - - - - - - - -
IFernandes
10 Mr. - - - - - - - -
Muralikrishna
Cheruvu






V.

VL

INDEBTEDNESS

Indebtedness of the Company including interest outstanding/accrued but not due for payment: NIL

Secured Loans
excluding
deposits

Unsecured Deposits Total
Loans Indebtedness

Indebtedness at the beginning of
the financial year

i) Principal Amount
ii) Interest due but not paid

iii) Interest accrued but not due

Total (i+ii+iii)

Change in Indebtedness during
the financial year

e Addition

e Reduction

Net Change

Indebtedness at the end of the
financial year

i) Principal Amount
ii) Interest due but not paid

iii) Interest accrued but not due

Total (i+ii+iii)

REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

A. Remuneration to Managing Director, Whole-time Directors and/or Manager:

(Amount in lacs rounded off to the nearest rupee)

SIL. Particulars of Remuneration for Mr. G. Murlidhar, Managing Total
no. Director
1. | Gross salary*

Income-tax Act, 1961

1961

(a) Salary as per provisions contained in section 17(1) of the

(b) Value of perquisites under section 17(2) Income-tax Act, 1961
(c) Profits in lieu of salary under section 17(3) Income- tax Act,

400.68

2. | Stock Option@

Cost included in 1 (b) above

3. | Sweat Equity

4. Commission
- As % of profit
- Others

5. | Others, please specify






Employer Contribution towards PF

Employer Contribution towards Superannuation 42.87
Employer Contribution towards NPS

Gratuity N.A.

Cash Bonus N.A.

Total (A) 443.55
Ceiling as per the Act** N.A.

Notes:

@ The perquisite value towards stock options includes the difference between exercise price & market price on the date of

exercise. The same is not paid by the Company. The amount is Rs. 2,67,28,276/-

* Gross Salary includes Basic salary, House Rent Allowance, Professional Allowance, Reimbursement of Medical

expenses, Leave Travel Allowance and Annual Incentives and cost towards Stock Appreciation Rights.

** Remuneration of the Managing Director is governed by the provisions of Insurance Act 1938 and the same is in line

with the approval of the Insurance Regulatory and Development Authority of India under the said Insurance Act.

B. Remuneration to other directors:

(Amount in lacs)

the Act

Sr. Particulars of Name of Directors Total
No. Remuneration Amount
Mr. Prakash | Mr. Paresh | Mr. Shivaji [Ms. Anita
Apte Parasnis Dam Ramachandran
1 [Independent Directors
e Fee for attending 6.30 3.90 -- 3.60 13.80
board committee
meetings
e Commission* 6.00 6.00 - 6.00 18.00
e Others - _ - - -
Total (1) 12.30 9.90 - 9.60 31.80
2 |Other Non-
Executive Directors
e Fee for attending - - 4.20 - 4.20
board committee
meetings
e Commission® - -- 6.00 - 6.00
e Others _ _ _ - _
Total (2) -- -- 10.20 -- 10.20
Total (B)=(1+2) 12.30 9.90 10.20 9.60 42.00
Total Managerial 12.30 9.90 10.20 9.60 42.00
Remuneration
Overall Ceiling as per NA NA NA NA NA

*Rs. 5 Lakh pertains to the F.Y. 2018-19 which was approved by the shareholders in the Annual General Meeting held on July 19,
2019 and Rs.6 Lakh for F.Y. 2019-20 which is subject to the approval by the Shareholders in the ensuing Annual General Meeting.






VII.

C. Remuneration To Key Managerial Personnel Other Than MD/Manager/WTD:

(Amount in ‘000 rounded off to the nearest rupee)

Sr.
No.

Particulars of Remuneration for CFO and
CS

Key Managerial Personnel

Company
Secretary

CFO

Total

Gross salary*

(a) Salary as per provisions contained in
section 17(1) of the Income-tax Act, 1961

(b) Value of perquisites under section
Income-tax Act, 1961

(c) Profits in lieu of salary under section 17(3)
Income-tax Act, 1961

8,351

11,779

20,130

Stock Option @

Cost included in 1 (b) above

Sweat Equity

Commission
- As % of profit
- Others

Others, please specify

Employer Contribution towards PF

Employer Contribution towards
Superannuation

Employer Contribution towards
NPS

312

1,061

1,373

Gratuity

Cash

Total

8,663

12,840

21,503

Notes:

@ The perquisite value towards stock options includes the difference between exercise price & market price on the date of
exercise. The same is not paid by the Company. The amount is Rs. 12,26,044/- for the Company Secretary and Rs.

22,34,629/- for CFO.

* Gross Salary includes Basic salary, House Rent Allowance, Professional Allowance, Reimbursement of Medical

expenses, Leave Travel Allowance and Annual Incentives and cost towards Stock Appreciation Rights.

PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES: NIL

Details of Authori Appea!
Tvpe Section of Brief Penalties/Punishme [RD/N CtE,T / made, if any
yp Companies Act |[Description nt/Compounding
. Court]
fees imposed
A. COMPANY
Penalty - - - - -






Details of Authori Appea!
Tvpe Section of Brief Penalties/Punishme [RD/N CtE,T / made, if any
yp Companies Act |Description nt/Compounding
. Court]
fees imposed
Punishment - - - - -
Compounding - - - - -

B. DIRECTORS

Penalty -

Punishment -

Compounding -

C. OTHER OFFICERS IN DEFAULT

Penalty -

Punishment -

Compounding -






PARIKH & ASSOCIATES Office
COMPANY SECRETARIES 111, 11" Floor, Sai-Dwar CHS Ltd

Sab TV Lane, Opp Laxmi Industrial Estate,

Off Link Road, Above Shabari Restaurant,

Andheri (W), Mumbai : 400053

Tel No 26301232 /26301233 /26301240

Email : cs@parikhassociates.com
parikh.associates @rediffmail.com

FORM No. MR-3
SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 31T MARCH, 2020

(Pursuant to section 204 (1) of the Companies Act, 2013 and rule No. 9 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014)

To,
The Members,
KOTAK MAHINDRA LIFE INSURANCE COMPANY LIMITED

We have conducted the secretarial audit of the compliance of applicable statutory provisions
and the adherence to good corporate practices by Kotak Mahindra Life Insurance Company
Limited (hereinafter called the Company). Secretarial Audit was conducted in a manner that
provided us a reasonable basis for evaluating the corporate conducts/statutory compliances
and expressing our opinion thereon.

Based on our verification of the Company’s books, papers, minute books, forms and returns
filed and other records maintained by the Company, the information provided by the Company,
its officers, agents and authorized representatives during the conduct of secretarial audit, the
explanations and clarifications given to us and the representations made by the Management
and considering the relaxations granted by The Ministry of Corporate Affairs warranted due to
the spread of the COVID-19 pandemic, we hereby report that in our opinion, the Company has,
during the audit period covering the financial year ended on 31 March, 2020, complied with
the statutory provisions listed hereunder and also that the Company has proper Board
processes and compliance mechanism in place to the extent, in the manner and subject to the
reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records
made available to us and maintained by the Company for the financial year ended on 31
March, 2020 according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made thereunder;

(ii) The Securities Contract (Regulation) Act, 1956 (‘'SCRA’) and the rules made thereunder;

(i)~ The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;
(Not applicable to the Company during the audit period)

(iv)  Foreign Exchange Management Act, 1999 and the rules and regulations made
thereunder to the extent of Foreign Direct Investment, Overseas Direct Investment and
External Commercial Borrowings;





Parikh & Associates Continuation Sheet

(v)  The following Regulations and Guidelines prescribed under the Securities and
Exchange Board of India Act, 1992 (‘SEBI Act):

(a)The Securities and Exchange Board of India (Substantial Acquisition of Shares and
Takeovers) Regulations, 2011; (Not applicable to the Company during the audit period)

(b) The Securities and Exchange Board of India (Prohibition of Insider Trading)
Regulations, 2015 and amendments from time to time; (Not applicable to the Company
during the audit period)

(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2018 and amendments from time to time; (Not applicable to
the Company during the audit period);

(d) The Securities and Exchange Board of India (Share Based Employee Benefits)
Regulations, 2014; (Not applicable to the Company during the audit period)

(e) The Securities and Exchange Board of India (Issue and Listing of Debt Securities)
Regulations, 2008; (Not applicable to the Company during the audit period)

(f) The Securities and Exchange Board of India (Registrars to an Issue and Share
Transfer Agents) Regulations, 1993 regarding the Companies Act and dealing with
client;(Not applicable to the Company during the audit period)

(g) The Securities and Exchange Board of India (Delisting of Equity Shares)
Regulations, 2009; (Not applicable to the Company during the audit period) and

(h)The Securities and Exchange Board of India (Buyback of Securities) Regulations,
2018 and amendments from time to time; (Not applicable to the Company during the
audit period)

(iv) Other Regulations applicable specifically to the Company namely:-

a. Insurance Act, 1938 and Regulations, Guidelines and Directions issued by the
Insurance Regulatory & Development Authority of India (IRDAI)

We have also examined compliance with the applicable clauses of the following:

(i) Secretarial Standards issued by The Institute of Company Secretaries of India with respect
to board and general meetings.

During the period under review the Company has complied with the provisions of the Act,
Rules, Regulations, Guidelines, Standards, etc. mentioned above.

We further report that:

The Board of Directors of the Company is duly constituted with proper balance of Executive
Directors, Non-Executive Directors and Independent Directors. The changes in the composition
of the Board of Directors that took place during the period under review were carried out in
compliance with the provisions of the Act.
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Adequate notice was given to all directors to schedule the Board Meetings. Agenda and
detailed notes on agenda were sent at least seven days in advance, and a system exists for
seeking and obtaining further information and clarifications on the agenda items before the
meeting and for meaningful participation at the meeting.

Decisions at the Board Meetings were taken unanimously.

We further report that there are adequate systems and processes in the Company
commensurate with the size and operations of the Company to monitor and ensure compliance
with applicable laws, rules, regulations and guidelines.

We further report that during the audit period no event occurred which had bearing on the
Company’s affairs in pursuance of the above referred laws, rules, regulations, standards,
guidelines etc.

For Parikh & Associates
Company Secretaries

@ Digitally signed by Sarvari Shah
Sarvari:
Signature  QGRqh  EEmm
Sarvari Shah
Place: Mumbai Partner
Date: May 01, 2020 FCS No: 9697 CP No: 11717

UDIN : F0O09697B000194191

=Maharashtra,
8912€923d8768687
f5945be2e1db31718

This Report is to be read with our letter of even date which is annexed as Annexure A and
Forms an integral part of this report.
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‘Annexure A’

To,

The Members
KOTAK MAHINDRA LIFE INSURANCE COMPANY LIMITED

Our report of even date is to be read along with this letter.

1.

Maintenance of secretarial record is the responsibility of the management of the
Company. Our responsibility is to express an opinion on these secretarial records based
on our audit.

We have followed the audit practices and process as were appropriate to obtain
reasonable assurance about the correctness of the contents of the secretarial records.
The verification was done on test basis to ensure that correct facts are reflected in
secretarial records. We believe that the process and practices, we followed provide a
reasonable basis for our opinion.

We have not verified the correctness and appropriateness of financial records and
Books of Accounts of the Company.

Where ever required, we have obtained the Management Representation about the
Compliance of laws, rules and regulations and happening of events etc.

The Compliance of the provisions of Corporate and other applicable laws, rules,
regulations, standards is the responsibility of management. Our examination was limited
to the verification of procedure on test basis.

The Secretarial Audit report is neither an assurance as to the future viability of the
Company nor of the efficacy or effectiveness with which the management has
conducted the affairs of the Company.

For Parikh & Associates
Company Secretaries

Digitally signed by Sarvari Shah

M DN: c=IN, o=Personal,

a rVa r I postalCode=400097, st=Maharashtra,
2.5.4.20=a9714d8912e9a3d876c8687ea
0f8e17923e53f5945be2e1db31718cffcd
fec74,

= serialNumber=b7d1dd48a469df2628f8e
Si gnature a 9726d5b391e0faf75422f1 72032526425
de20bf4651, cn=Sarvari Shah
Date: 2020.05.01 13:17:00 +05'30"

Sarvari Shah

Place: Mumbai Partner
Date: May 01, 2020 FCS No: 9697 CP No: 11717

UDIN : F0O09697B000194191










@S kotak life

December 8, 2020

To,
Registrar of Companies,
Maharashtra, Mumbai

Dear Sir,
Sub.: Note to Serial No. 4 of Clause VI(a) regarding Shareholding Pattern of Promoters
With reference to Serial No. 4 of Clause VI(a), we wish to clarify as under:

1. Kotak Mahindra Bank Limited holds 39,29,23,496 shares representing 77%;

2. The said holding includes 70 shares held by 7 individual shareholders jointly with Kotak
Mahindra Bank Limited:;

3. Accordingly, the number of shareholders of the Company are 10.

We request the respected Authority to kindly note the same.

For Kotak Mahindra Life Insurance Company Limited
CHERUVU B oot a0 st
MURALIKRISHNA
Muralikrishna Cheruvu
Chief Compliance Officer & Company Secretary
Membership No.: A33581

Address: Registered office address as mentioned below

6549 cn=CHERUVU MURALIKRISHNA
Date: :41:42 405'30'

Kotak Mahindra Life Insurance Company Limited

CIN: U66030MH2000PLC128503

Registered Office: Corporate Office:

2nd Floor, 7t Floor, Kotak Infiniti, Bldg. No. 21,

Plot#C - 12, Infinity Park, Off W. E. Highway, T+91 22 66057777 .

G- Block, BKC, Bandra (E), General AK Vaidya Marg, Malad (E), F +91 22 67425649 / 50 Hum hain... hamesha

Mumbai — 400 051. Mumbai — 400 097, India. https://insurance.kotak.com
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December 8, 2020
To,
Registrar of Companies,

Maharashtra, Mumbai

Dear Sir,

Sub.: Clarification regarding Remuneration of Directors and KMPs

Clause-X of the Form MGT-7 deployed by Ministry of Corporate Affairs require information
relating to the Remuneration of Directors and Key Managerial Personnel of the Company.

Accordingly, we wish to submit that the details pertaining to Stock Option/ Sweat Equity of the
following dignitaries of the Company has been furnished in the Annual Report and Form

MGT-9. A copy of the same is enclosed for reference:
1. Mr. G. Murlidhar, Managing Director;
2. Mr. Cedric Fernandes, Chief Financial Officer; and
3. Mr. Muralikrishna Cheruvu, Company Secretary.

We request the respected Authority to kindly note the same.

For Kotak Mahindra Life Ins
CHERUVU
MURALIKRISHNA :
Muralikrishna Cheruvu
Chief Compliance Officer & Company Secretary
Membership No.: A33581

Address: Registered office address as mentioned below

urance Company Limited

d by CHER! RALIKRIS|
03, st}

Encl.: As above

Kotak Mahindra Life Insurance Company Limited

CIN: U66030MH2000PLC128503

Registered Office: Corporate Office:

2nd Floor, 7t Floor, Kotak Infiniti, Bldg. No. 21,

Plot# C - 12, Infinity Park, Off W. E. Highway, T+91 22 66057777

G- Block, BKC, Bandra (E), General AK Vaidya Marg, Malad (E), F +91 22 67425649 / 50

Mumbai — 400 051. Mumbai — 400 097, India. https://insurance.kotak.com

Hum hain... hamesha
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IX.C. COMMITTEE MEETINGS

S. | Type of Meeting Date of Total Attendance
No. Meeting Number of
Members
as on the Number of | % of
date of the members attendance
meeting attended
1 Audit Committee 26/04/2019 |3 2 66.67
2 Audit Committee 18/07/2019 | 3 3 100
3 Audit Committee 18/10/2019 | 3 3 100
4 Audit Committee 17/01/2020 | 3 2 66.67
5 Investment Committee 25/04/2019 |6 6 100
6 Investment Committee 17/07/2019 |6 6 100
7 Investment Committee 18/10/2019 | 6 6 100
8 Investment Committee 15/01/2020 |6 4 66.67
9 Risk Management Committee 11/04/2019 |6 5 83.33
10 | Risk Management Committee 04/07/2019 |6 5 83.33
11 | Risk Management Committee 04/10/2019 |6 4 66.67
12 | Risk Management Committee 13/01/2020 | 6 5 83.33
13 | Risk Management Committee 27/03/2020 | 6 6 100
14 | Asset Liability Management Committee | 03/07/2019 |5 5 100
15 | Asset Liability Management Committee | 30/09/2019 |5 4 80
16 | Asset Liability Management Committee | 10/01/2020 | 5 5 100
17 | Asset Liability Management Committee | 23/03/2020 | 5 5 100
18 | Policyholders Protection Committee 28/06/2019 | 4 3 75
19 | Policyholders Protection Committee 27/09/2019 | 4 3 75
20 | Policyholders Protection Committee 19/12/2019 |4 4 100
21 | Policyholders Protection Committee 12/03/2020 | 4 4 100
22 | Corporate Social Responsibility 25/04/2019 |3 3 100
Committee
23 | Corporate Social Responsibility 1171272019 |3 2 66.67
Committee
24 | Corporate Social Responsibility 15/01/2020 |3 3 100
Committee
25 | Nomination & Remuneration 16/05/2019 |4 3 75
Committee
26 | With Profits Committee 25/04/2019 |6 6 100
27 | With Profits Committee 17/03/2020 | 6 6 100
28 | Banking Committee* - - - -

Kotak Mahindra Life Insurance Company Limited

CIN: U66030MH2000PLC128503

Registered Off