L kotak life

Simplified claim settlement process for families affected by
landslide-hit Wayanad, Kerala

Kindly accept our condolences for your loss. In this time of grief, we’re simplifying steps for
you to file a claim with us. Affected families can file a claim with minimal documentation as
listed below:

1. Government published list of people who have died [in case the death certificate is not
available]

2. KYC of the nominee

3. Cancelled cheque

In order to file a claim, you may visit at the link
https://customer.kotaklifeinsurance.com/OCM/cp_FileClaim or kindly reach out to our
Claims Mitra at kli.claimsmitra@kotak.com

You can also reach out to our Nodal Officer based out of nearest branch at Calicut
Mr. Rahul S at rahul.s.n@kotak.com for any more details, if required.

Group customers are requested to get in touch with your master policy holder / lender.

Warm regards,
Kotak Life
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L kotak life

Simplified claim settlement process for families affected by
cyclone Remal

Kindly accept our condolences for your loss. In this time of grief, we’re simplifying steps for
you to file a claim with us. Affected families can file a claim with minimal documentation as
listed below:

4. Government published list of people who have died [in case the death certificate is not
available]

5. KYC of the nominee

6. Cancelled cheque

In order to file a claim, you may visit at the link
https://customer.kotaklifeinsurance.com/OCM/cp_FileClaim or kindly reach out to our
Claims Mitra at kli.claimsmitra@kotak.com

You can also reach out to our Nodal Officer based out of Kolkata Mr. Gairik Chatterjee at
gairik.chatterjee@kotak.com for any more details, if required.

Warm regards,

Kotak Life
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